
Risk Control Services for  
Financial Services Customers

Ergonomics 
The key to a successful ergonomics program is having a basic framework in place that reduces the risk of the development of cumulative 
trauma disorders, since early identification and correction of risk factors is the key to minimizing the development of problems. The need 
for a formal ergonomics program will vary, but every company should establish basic ergonomic controls, including policies on chairs and 
ergonomic accessories, training of employees, and protocols for workstation assessments.  Our strategy generally begins with an evaluation 
of existing programs and controls in order to identify needs.  CNA ergonomic services are summarized below.

CNA Services – Ergonomic Policies and Procedures

 • Provide a template for the development of  an ergonomics process 

 • Consultation on selection of chairs and ergonomic accessories.

CNA Services – Ergonomic Assessments

 • Ergonomic Assessment Team – Support for a designated assessment team by an ergonomic specialist.  

 • Remote Ergonomic Assessments – Use of  iPad technology to conduct workstation assessments remotely

CNA Services – Ergonomic Education

 • Onsite office ergonomic education sessions for ergonomic assessment teams/management 

 • Free online ergonomic education  available 24/7 via SORCE On Demand

 • Management bulletins on office ergonomic topics

FINANCIAL INSTITUTIONS

Auto Liability Risk

Employee injuries and automobile liability claims are a significant 

loss exposure for many financial services companies, even when 

the company fleet is limited or the exposures consist of non-

owned autos.  CNA Risk Control services that address this loss 

exposure are listed below:

 •  Assistance in the development of driver selection and risk 

transfer procedures

 • Onsite fleet safety training (School of Risk Control Excellence)

 • Individual fleet safety training (SORCE On Demand)

 • Management bulletins on fleet safety topics

 •  Vendor resources – “Fleet Safer” a mobile application to help 

reduce distracted driving
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To learn more about CNA’s risk control services for financial services customers, please 
contact your local cna underwriter or visit www.cna.com/financialinstitutions.

Information Risk

CNA offers a team of Risk Control professionals that have been 

specifically trained to assist our insured clients in managing the 

exposure related to protecting sensitive and non-public employee 

and client information.  CNA Risk control can conduct Information 

Risk Assessments to evaluate Information Security Exposures 

and Controls in the following areas: Information Security Policy, 

Information Security Organization, Human Resource Security, Physical 

and Environmental Security, Access Control, Information Systems 

Acquisition, Development and Maintenance, Business Continuity / 

Disaster Recovery / Security Incident Response, and Privacy.

We offer educational tools and seminars covering data security 

and privacy exposure trends and risk management best practices, 

with topics ranging from how to protect sensitive data on portable 

devices to managing the risks of vendors to whom sensitive data is 

entrusted. 

Slip and Fall Risk

Injuries from slips and falls can be a significant source of injuries 

for both employees and customers of the financial industry.   More 

than 20 CNA Risk Control consultants country-wide have received 

intensive training and certification meeting American Society 

for Testing and Materials (ASTM) standards for tribometry and 

walkway auditing.  This training provides them with special skills to 

analyze slip and fall exposures and assist customers in developing 

strategies to mitigate these exposures.

Electrical Fire Risk - Infrared Thermography

CNA Risk Control offers Infrared (IR) testing at no cost to major 

policyholders. This important safety measure has assisted in 

preventing many potential disasters, minimized lost productivity, 

and has saved estimated millions of dollars. IR testing is a 

preventative maintenance tool that identifies a potential fault in 

an electrical system – a “hot spot.” By using an IR camera, a wired 

area that is hotter than it should be is detected – hence the name 

“hot spot.” Left unnoticed, hot spots can burn a business to the 

ground – its building, contents, plans, and competitive edge in the 

marketplace. 

PrepWise:  Water Damage Prevention

Water damage from plumbing, frozen pipes, and roof leaks can be 

some of the most costly insurance claims for financial institutions. 

CNA Risk Control can help financial institutions be prepared.  We 

can help site managers identify water shutoffs, assess their plans 

to stay ahead of common winter risks, and provide resources to 

assist key location managers in executing a fast response.


