
International Solutions

Kidnap and Ransom/Wrongful Detention Risks May Be Greater Than You Think
Doing business in the global economy can offer your clients significant rewards – and potentially significant risks. 
Their employees may increasingly travel internationally to meet with customers and suppliers or investigate new 
market opportunities for their products and services. Companies with a traditionally domestic footprint, may  
now have overseas operations. This business may take place in countries with economic or political instability.

This global trend increases the chance your client could face a 
situation where an employee is kidnapped for ransom or detained 
by local authorities. Would your client be able to handle the 
devastating impact that these and other security threats could 
have on their employees and their families?

Coverage and Crisis Response
CNA’s Kidnap and Ransom/Wrongful Detention insurance 
provides coverage for reimbursement for losses due to kidnap 
for ransom and wrongful detention. Available coverage 
enhancements include Threat Response Coverage and Expatriate 
Evacuation and Repatriation Expenses. 

An immediate response is critical in these types of security 
situations. CNA has retained Crisis24®, a premier risk 
management firm that offers security management, risk 
mitigation and response services to customers around the world. 
The Crisis24® global network of security professionals is highly 
skilled in dealing with security events and threats and provide critical 
on-the-ground advice and assistance. 

Assistance with handling a crisis situation is available 24/7 on a 
global basis. Your clients will also have access to Crisis24® online 
intelligence services, including country risk information, alerts and 
travel advisories.

Who should consider this coverage?
While most companies/organizations with overseas travelers 
or operations have a need for Kidnap and Ransom/Wrongful 
Detention insurance, typical buyers include:

• Manufacturers

• Professional service firms (including, but not limited to, 
architects and engineers, law firms and life science firms)
Financial institutions

• Technology companies

• Distributors

• Construction companies

Kidnap and Ransom/ 
Wrongful Detention Coverage
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Please contact your local CNA office to learn more about Kidnap and Ransom/Wrongful 
Detention coverage.


