
Claim Reporting for International Policyholders
CNA gives our international policyholders an easy way to reach our trained Claims professionals  
to report a loss. Our goal is to provide you with personal, prompt and professional claim service, 24/7. 
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When calling from the United States, Canada, Virgin Islands or Puerto Rico, please dial:

For WorldPass® and Passport® . . . . . . . . . . . . . . . .

For Defense Base Act (DBA) . . . . . . . . . . . . . . . . . .

Other callers, please dial  . . . . . . . . . . . . . . . . . . . .

All policyholders can also email us at  . . . . . . . . . .

888-202-4966
866-795-9988
001-312-822-1395
globalclaim@cna.com

For additional information on our products and services, contact your 
independent agent or visit cna.com.


