
 

 
 

 

Did You Know?  

Accessing Policy Document Copies on CNA Central 
 

 

From the CNAC home page, click the “Service My Accounts” tab and click Policy Inquiry. 
 
 
 
 
 
 
 
 
 
 

 
Once on the Policy Inquiry page, you will see there is an option to search by Policy Number or Account number. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In this example, the policy number has been entered.  Once you hit search, you will be prompted to the policies inquiry page. 

At the top, you will see an option to View Documents.  
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Not all coverages are available in all states.   
One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for illustrative purposes only. It is not intended 
to constitute a binding contract. Please remember that only the relevant insurance policy can provide the actual terms, coverages, amounts, conditions and exclusions for an insured. All 
products and services may not be available in all states and may be subject to change without notice. “CNA” is a registered trademark of CNA Financial Corporation. Certain CNA Financial 
Corporation subsidiaries use the “CNA” service mark in connection with insurance underwriting and claims activities. Copyright © 2022 CNA. All rights reserved. 20211220 
 

 

 

From here, you will be provided all documents associated with the policy in question. 

 

If you need a certified copy of the policy: 

• Send an e-mail to FSRMail@CNACentral.com and include “Certified Policy Copy” in the subject line 

For RUSH Requests: 

• Follow the “How to Request a Policy Copy” procedure above 

• Include “Certified Policy Copy RUSH”  and need by date on the subject line of the e-mail 

• Rush requests will be given priority and are completed within one business day 


