Smart commercial insurance is the best medicine. CNA
Intelligent. Efficient. Customized for your needs. We can show you more.*

AGING SERVICES

To help ensure you receive the customized property and crime
coverages you need to meet the demands of your facility, look to CNA
Paramount®. CNA has more than 40 years of experience to develop

a contemporary, integrated and customizable property and crime
package policy designed for the unique characteristics of aging services
facilities such as yours and complement your other CNA coverage.

The coverages you need most.

CNA Paramount® provides aging services facilities with a range of
essential coverages. Property coverage highlights for eligible and
qualified insureds include:

Patient or resident evacuation expense

Coverage for the reasonable and necessary expenses incurred as
a result of the temporary evacuation (and subsequent return) of
patients and residents from a care facility to protect them from
imminent danger arising from a covered peril such as a hurricane
or wildfire, for example (if not excluded).

Disease contamination

If public health authorities prevent access to your location
because of the discovery or suspicion of a communicable disease
or the threat or spread of a communicable disease at the location,
CNA Paramount® provides coverage for loss of business income
and extra expenses incurred during the period of restoration due
to suspension or delay of operations arising out of this loss of
access to the location, if time element coverage is applicable.

Fine arts

Many facilities display fine arts for residents’ enjoyment. With
CNA Paramount®, fine arts coverage is included as part of the
Additional Coverage Basket.

Additional coverage from a carrier you can trust.

CNA Paramount® gives you added flexibility with the option to
insure aging services facilities for certain losses due to:

e Computer and funds transfer fraud

e Employee theft

e Forgery or alteration

e Utility supply failure — resulting from loss or damage by
covered perils to off-premises utility property including
overhead lines

Other benefits from CNA include:

e Replacement Cost Valuation, with no co-insurance provision
e Equipment breakdown as a covered peril

Effective and supportive claim handling.

Our claim philosophy is simple — manage claims quickly,
fairly and accurately. We strive to be the industry’s best claim
organization and our customer survey results reflect that we're
right on track.




AGING SERVICES

Find evidence of risk before a claim occurs with
CNA Risk Control services.

Infrared thermography

An infrared thermography scan can pinpoint electrical faults that
can lead to a fire or a system failure as well as identify potential
equipment problems or energy inefficiencies. This service is
available to select customers.

Impairment program

To help ensure that fire protection systems remain functioning
and in service, CNA offers policyholders access to its impairment
reporting service. Through our toll-free number, you can easily
report an impairment and ask for advice on how to restore your
fire protection service. We can also provide suggestions for
mitigating fire exposures while protection is out of service.

Equipment breakdown services

We help businesses safeguard physical assets and improve
productivity by identifying potential hazards that may

lead to jurisdictional requirement violations or future
business disruptions.

Business continuity planning

Facilities that fail to begin regular business functions within 72
hours after a disaster occurs are at a much greater risk of going
out of business than those that do. That is why every business
should have a business continuity plan in place. Our certified
Business Continuity Planning consultants and allied vendors offer
expertise you can use to prepare the most positive course of
action to take in the event of a disaster.

PrepWise

CNA's PrepWise Risk Control resources can help you prepare your
business property and employees to lessen critical exposures that

can occur all year round, such as severe weather and cyber risk.

For additional information, please contact your independent agent or broker,

or visit www.cha.com/healthcare.

Rely on the simplicity and customization of
CNA Paramount®.

With CNA Paramount®, you can expect:

e A robust coverage solution with all the basic and additional
coverages in a single package

e A concise and forward-thinking design for a cleaner and
easier-to-understand policy

¢ Underwriting, claim and risk control teams comprised of
experienced individuals working together with your
independent agent to provide tailored insurance solutions
for your facility

Trust an insurer with more than 100 years of
experience in the industry.

CNA is well regarded as a leading insurer for healthcare
organizations. With an "A” rating from A.M. Best, CNA has the
financial strength to be there when you need us. We offer:

* A broad product portfolio to cover your property, casualty and
specialty risks with a nationwide footprint

e Risk control services from the only carrier with UL Recognized
Risk Engineers to help assess and address risk exposures

e Local claim offices to quickly deploy specialists who take
pride in helping our policyholders get their businesses back
up and running

® Global representation to serve you in more than 150 countries
around the world

When it comes to finding an insurer with the industry expertise to
better understand your needs ... we can show you more.®
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