Recent Manufacturing Successes

CNA

We can show you more.®

MANUFACTURING

Agents and brokers expect to work with insurance specialists who have the expertise and understanding of their clients’ business needs
and can deliver meaningful solutions. That is what CNA brings to the table. With a powerful legacy, international capabilities rooted in a
strong local presence, well-known business insurance expertise, and a deep commitment to our agents, brokers and customers, we
offer more than just a policy — we deliver distinctive insurance solutions and promise a superior customer experience.

Highlighted Success Story:

An agent was struggling to find a market with the expertise to write a machine shop that manufactures aircraft parts. CNA'’s underwriter
and UL-recognized Risk Control consultant were brought in by the agent to meet directly with the client. During the visit, we realized

an opportunity to leverage our Work Process Flow solutions to improve the client’s operational efficiency. Our ability to speak the
language of the customer and provide meaningful solutions beyond just the insurance coverage won the account for CNA. Today, the
manufacturer has incorporated CNA'’s School of Risk Control Excellence courses for its employees, and implemented our process flow
recommendations to be well on its way to realizing nearly $900,000 in annual labor cost savings.
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One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for illustrative purposes only. It is not intended to constitute a
binding contract. Please remember that only the relevant insurance policy can provide the actual terms, coverages, amounts, conditions and exclusions for an insured. All products and services may not
be available in all states and may be subject to change without notice. Any references to monetary benefits resulting from recommendations or suggestions contained herein are entirely estimated
potential cost savings. “CNA" is a service mark registered by CNA Financial Corporation with the United States Patent and Trademark Office. Certain CNA Financial Corporation subsidiaries use the
"CNA" service mark in connection with insurance underwriting and claims activities. Copyright © 2016 CNA. All rights reserved.



