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CNA has been a leading underwriter in the inland marine, warranty 
and service contract markets since the 1990’s. Our deep insurance 
knowledge and specialization allows us to provide customized 
insurance solutions in a broad array of industries across a wide 
range of products. 

CNA Warranty and Alternative Risks can design unique 
solutions to address your complex regulatory, marketing and 
risk transfer needs. We specialize in transferring liability through 
full reimbursement and failure to perform contractual liability 
insurance policies. Insurance producers, third party administrators, 
original equipment manufacturers and self administrators look to 
us for innovative program structures.

CNA provides full reimbursement or failure to perform insurance 
coverage to the Obligor or Program Manager for the protection 
plans issued to consumers or businesses. Eligible programs 
include:

•   consumer electronics, major appliances 
•  computers and peripheral equipment
•  home warranties
•   sporting goods and fitness equipment
•  lawn and garden equipment
•  OEM limited warranties
•  medical equipment and devices
•  small business office equipment
•  vehicle service contracts
•  guaranteed asset protection
•  tire & wheel 
•  affinity programs and products 

Through CNA National, our award-winning vehicle service 
contact administrator, we also provide a full array of auto 
protection products and services focused on franchised  
auto dealers. 

A dedicated, experienced team of Warranty 
professionals

Our diversified team is knowledgeable and experienced on 
all sides of the warranty value chain. Our underwriters are 
industry veterans who understand the challenges associated 
with protection plans and the covered products. We have 
the expertise and flexibility to tackle complex exposures and 
coverage requirements. CNA’s actuarial analysts have the skills to 
accurately price product exposures to accommodate unique risks 
and coverage structures. Our expertise, resources and flexibility 
allow us to understand client needs and recommend superior 
solutions that meet those needs. 

A claim service team that’s reliable and 
responsive.

Accidents happen, claims are inevitable. That’s why CNA has 
partnered with the industry’s most experienced third party 
administrators and program managers to handle claims quickly 
and fairly.

Why CNA?

With an “A” rating for financial strength and over  
100 years of insurance industry expertise, our reputation is built 
on a solid foundation. CNA is a member of the Service Contract 
Industry Council (SCIC) and the Electronics Components Industry 
Association (ECIA). When you’re looking for a team of veteran 
underwriters, skilled actuaries and claim specialists who can 
provide industry-leading solutions ... we can show you more.®
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