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Privacy Notice 

The collection, use and disposal of personal information are governed by federal and state privacy 
laws. Users of CNA Central shall comply with all state and federal laws regulating the privacy and 

security of personal information. 
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This Agent user guide lists the steps to access specific claim details and loss information by 
account.   
 
 Start at www.cnacentral.com 
 Bookmark or Save the web site as a Favorite 
 At the sign-in screen, enter your User ID and temporary password emailed to you from 

your CNA Central Security Administrator 
 Click on Login button  
 
 The system will prompt you to change your password.   

 
 
 
 

http://www.cnacentral.com/
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From the CNA Central Home screen,  From the CNA Central Home screen,  
 Click on the Service My Accounts tab.  Next, click on the Claim Information link.  Click on the Service My Accounts tab.  Next, click on the Claim Information link. 
 This link will take you to the Claim Information screen  This link will take you to the Claim Information screen 
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From the Claim Information screen, 
 Click on the Claim Status/Loss Experience link  
 This link will take you to the Account/Claim Search screen 
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Account/Claim Search Account/Claim Search 

  
You can access all claim related information from the Account/Claim Search screen.   You can access all claim related information from the Account/Claim Search screen.   
  
If you are searching for details on a specific claim, choose Claim Status.  If you are searching for 
claim detail for a specific account, choose Loss Experience.  All claims will be available in Claim 
Status.  Loss Experience will allow access to current plus four policy years of historical data.     

If you are searching for details on a specific claim, choose Claim Status.  If you are searching for 
claim detail for a specific account, choose Loss Experience.  All claims will be available in Claim 
Status.  Loss Experience will allow access to current plus four policy years of historical data.     
  
Searching for claim information Searching for claim information 
 Go to Select Search Type and click on the dropdown button to the right   Go to Select Search Type and click on the dropdown button to the right  
 Select either Claim Status or Loss Experience from the dropdown menu  Select either Claim Status or Loss Experience from the dropdown menu 
 Input your search criteria in the appropriate fields   Input your search criteria in the appropriate fields  
 Click Search  Click Search 
 Any Search criteria except Claim Number will take you to the Account Index  Any Search criteria except Claim Number will take you to the Account Index 

 
 Or, select your Search Type and click on the Show All Accounts button to see the Account Index screen.   

From the Account Index screen,   
 Click on the account name  
 The account link will take you to the Claim Index for Claim Status or Account Summary. 

 

 Be sure to use 
all caps when 
searching by 
claim number!  

 The New Search link on any screen will take you back to a fresh Account/Claim Search screen.   
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Claim Status  

 
Let’s start with the Claim Status search.  Claim Status provides detailed information for a specific 
claim along with the claim specialist’s non-confidential, claim file notes.   
 
From the Claim Index for Claim Status screen,  
 Click on a claim number  
 The link will take you to the Claim Status  

 
 

 The Claim Index provides a four year history of all claims associated with the account by policy number.  
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Claim Status Claim Status 

  
From the Claim Status, you will be able to review the details of a claim.  Claim Status is updated 
daily.  There are four tabs in Claim Status, each with the same Claim Summary Header.   
From the Claim Status, you will be able to review the details of a claim.  Claim Status is updated 
daily.  There are four tabs in Claim Status, each with the same Claim Summary Header.   
  
 A Claim Status search by claim number will also get you here.  A Claim Status search by claim number will also get you here. 

When viewing Claim Status information, you have two easy ways to contact the adjuster if you have 
questions.   
When viewing Claim Status information, you have two easy ways to contact the adjuster if you have 
questions.   
  
 Click on the name link in the Claim Summary header to see the adjuster’s telephone number 

and address.   If you prefer to e-mail the adjuster, you can do it right here!  Just click on the e-
mail icon to create and send your e-mail. 

 Click on the name link in the Claim Summary header to see the adjuster’s telephone number 
and address.   If you prefer to e-mail the adjuster, you can do it right here!  Just click on the e-
mail icon to create and send your e-mail. 

  
  

 
 
The default tab displayed when you select a claim link is Adjuster Notes (shown above).  Use filter 
options on the left to locate notes related to specific topics, date ranges, or author.   
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Claim Status Claim Status 

  
 Click on the Claim Activities tab  Click on the Claim Activities tab 
  
The Claim Activities tab is where you can view information the adjuster has documented in 
structured fields rather than notes.   
The Claim Activities tab is where you can view information the adjuster has documented in 
structured fields rather than notes.   
  
For incidents or claims with only one suffix, the information is available when you select this tab.  
For claims with two or more suffixes, information is available after you select a suffix.  Just expand 
the section you would like to view. 

For incidents or claims with only one suffix, the information is available when you select this tab.  
For claims with two or more suffixes, information is available after you select a suffix.  Just expand 
the section you would like to view. 
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Claim Status Claim Status 

  
 Click on the Claim Characteristics tab.  Click on the Claim Characteristics tab. 
  
In the Claim Characteristics tab, key claim data is available. You also select the suffix you would like 
to view on this tab to see data available for the specific suffix. 
In the Claim Characteristics tab, key claim data is available. You also select the suffix you would like 
to view on this tab to see data available for the specific suffix. 
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Claim Status Claim Status 

  
 Click on the Financials tab.  Click on the Financials tab. 
  
In the Financials tab you can view financial transactions for a claim.  These include reserve 
transactions and payments. You can view all the transactions for a claim, or select a claimant and 
see only the transactions for the claimant.  

In the Financials tab you can view financial transactions for a claim.  These include reserve 
transactions and payments. You can view all the transactions for a claim, or select a claimant and 
see only the transactions for the claimant.  
  
Filter Options are available if you want to view specific transactions only such as by date range, 
coverage, or transaction type.   
Filter Options are available if you want to view specific transactions only such as by date range, 
coverage, or transaction type.   
  
  

 
 
 
 All File Notes and Claim data are updated daily from the CNA claim applications.  All financial data is 

updated the following day.
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Loss Experience Loss Experience 
  

The Loss Experience screen provides the account summary of claim information by policy including 
Premium and Loss data.  The data history is limited to current plus four policy years.    
The Loss Experience screen provides the account summary of claim information by policy including 
Premium and Loss data.  The data history is limited to current plus four policy years.    
  
From the Account/Claim Search screen, any Loss Experience search will take you to the Account 
Summary screen.   
From the Account/Claim Search screen, any Loss Experience search will take you to the Account 
Summary screen.   
 Click on the account name  Click on the account name 
 The link will take you to the Account Summary.    The link will take you to the Account Summary.   

 
 The Account Summary screen provides data by Product group in Effective Date order.   

From the Account Summary,  
 Click on any policy number 
 The link will take you to the Policy Detail.  The Policy Detail provides all claims associated with the 

policy number by policy period. 

 

The Reports & 
Downloads link 
will allow access 
to the data 
provided in the 
Account 
summary, Policy 
Detail and Claim 
Status screens in 
pre-formatted 
reports you can 
view, print or 
download.
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Loss Experience 

 
Reports and Downloads screen provides access to formatted reports in PDF version to be viewed 
online or printed.  The reports provide a summary of data available on the Account Summary, 
Policy Detail and Claim Status screens.  The Agency Copy of the reports includes Premium and 
Loss data whereas the Customer Copy of the reports does not include this data.  You can also 
download this unformatted data via Microsoft Excel or Lotus 1-2-3.  The download feature will 
allow you to analyze the data using all of the Excel and Lotus capabilities.     
 

  
 

 All formatted reports will print on 8.5 x 11 size paper.   
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Loss Experience 

 
Account summary    
 
The Account Summary report provides the claim financial summary by Product Group (policy type) 
and effective dates for an account.   
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Loss Experience 

 
Policy Detail 
 
Policy Detail reports under the Loss Experience reports heading are subtotaled by Product Group 
(policy) and effective periods.  The Policy Detail reports under the Loss Experience Reports 
Subtotaled by Location Codes provide claim history by location codes then Product groups and 
effective periods.  These reports also provide high level facts of individual claims.    
 

 
 
 
 Depending on the amount of claim data being presented, the reports and downloads may take longer than 

usual to complete.     

 
If you have any questions regarding any information on Claim Status/Loss Experience, please 
contact your Branch Underwriter or your Client Services Manager.  For technical assistance, please 
contact the CNA Central Help Desk at 1-800-CNA-HELP (1-800-262-4357).   


