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Claim Information

Claim Status/Loss Experience for the Agent
User Guide

Privacy Notice

The collection, use and disposal of personal information are governed by federal and state privacy
laws. Users of CNA Central shall comply with all state and federal laws regulating the privacy and
security of personal information.

One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for
illustrative purposes only. It is not intended to constitute a binding contract. Please remember that only the relevant insurance policy can provide
the actual terms, coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states and may
be subject to change without notice. CNA is a registered trademark of CNA Financial Corporation. Copyright © 2012 CNA. All rights reserved.
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This Agent user guide lists the steps to access specific claim details and loss information by
account.

e Start at www.cnacentral.com

e Bookmark or Save the web site as a Favorite

e At the sign-in screen, enter your User ID and temporary password emailed to you from
your CNA Central Security Administrator

e Click on Login button

The system will prompt you to change your password.

CNA Central ms:mterryglr UserID and

User ID

Password

Forgot ID/Password?

Access online customer suppart
or call 1-800-262-4357

o = rvice and relsted terms and cendition ning use of CNA Centrsl includin
th the bottom of =sch CNA Cantral pag Centrs! is de:
d our Legsl Disclsimer.

t not limited to the Privacy Statement. For your conveniencs, links to
s2ll CNA Commercial Insurance, Intemationsl Insursnes and

By visiting our Web site, you accept the terms and conditions desoribad in our Uni ompanies, Privacy Ststement, Terms of Service, Produdt Disclaimer

CMA is a registered trade mark of CNA Financial Co opyright 2012 CNA. All rights reserved

Dane o Trusted sites H100% T

One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for
illustrative purposes only. It is not intended to constitute a binding contract. Please remember that only the relevant insurance policy can provide
the actual terms, coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states and may
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From the CNA Central Home screen,
e Click on the Service My Accounts tab. Next, click on the Claim Information link.
& This link will take you to the Claim Information screen

Welcame Home  Logout e
i CNA Central .
i LT We've had a little
Work In Procoss work done ...
¥ Service My Accounts H
7
Policy Inquiry
Electronic Document
Delivery
Claim Information Learn more.
Massachusetts Auto Quote
Data Retrieval
»Reference Center
Check out our
» Support Tools Choice Endorsement
Comparison Tool
» My Profile NETWORK OF VERTAFORE USERS (NETVU) AWARDS CNA | |
WITH THE NATIONAL QUANTUM AWARD CNA Connect’
Contact Us Relentless pursuit of agent feedback in creating innovative L B A A s A
automation solutions based on agents’ preferred workflow, e
earns CNA another win
A CNA Small Business recently received the prestigious National Quantum
Award at the 2012 Network of vertafore Users (NetvU) Conference.
A Nominated by independent agents, CNA was honored with this award for its
outstanding commitment to agency productivity and profitability. Other
national finalists included The Hartford and Progressive.
A NetvU praised CNA for significant investments in successful two-way
agency communication. "CNA Small Business relies heavily on agent feedback
for development of solutions and upgrades... leveraging a National Agency
Product and Automation Council, as well as various social media groups
targeting independent agents,” the group said. ~
o Trusted sites #100% -

One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for illustrative
purposes only. It is not intended to constitute a binding contract. Please remember that only the relevant insurance policy can provide the actual terms,
coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states and may be subject to change without
notice. CNA is a registered trademark of CNA Financial Corporation. Copyright © 2012 CNA. All rights reserved.
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From the Claim Information screen,
e Click on the Claim Status/Loss Experience link
£ This link will take you to the Account/Claim Search screen

CNA

YRR Claim Information

Welcome Home Logout

Work In Process This section enables you to:

¥ Service My Accounts » Check the status of a claim
» Check customers’ claims history
» Search for a specific claim
Policy Inquiry = Report Mew Loss via the Internet

Electronic Document

Delivery
Claim Information Commercial Insurance
Massachusetts Auto Quote -
I = Claim Status/ Loss Experience I
Data Retrieval = Regional Claim Contact List
= Report New Loss via the Internet Welcome to Claim
»Reference Center o Eind a CMA VWorkers' Compensation Information site at CNA Central

MNetwork Pravider

» Support Tools

» My Profile

Contact Us

1-800-CNA-HELP (1-800-262-4357)

CNA iz a register demark of CNA Financial Corporation.

Copyright 12 CN&. Al rights reserved
Underwriting Companies Privacy Statement Terms of ice Product Disclaimer

Done o Trusted sites & 100% -

One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for illustrative
purposes only. It is not intended to constitute a binding contract. Please remember that only the relevant insurance policy can provide the actual terms,
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Account/Claim Search
You can access all claim related information from the Account/Claim Search screen.

If you are searching for details on a specific claim, choose Claim Status. If you are searching for
claim detail for a specific account, choose Loss Experience. All claims will be available in Claim
Status. Loss Experience will allow access to current plus four policy years of historical data.

Searching for claim information
e Go to Select Search Type and click on the dropdown button to the right
e Select either Claim Status or Loss Experience from the dropdown menu
e Input your search criteria in the appropriate fields
o Click Search

£ Any Search criteria except Claim Number will take you to the Account Index

Account / Claim Search

A Be sure to use

Heln -
: Claim Status

Select Search Type: Al a” CapS When
CHA Central Claim Status .

Account Name: Loss Experience SearChlng by
Technical Suppart : g . I

claim number!

Disclaimer and Copyrights Accourt Number: | |

Claim Number: | |

Paolicy Number: | |

Search Show All Accounts

Or, select your Search Type and click on the Show All Accounts button to see the Account Index screen.

From the Account Index screen,
e Click on the account name
£ The account link will take you to the Claim Index for Claim Status or Account Summary.

c”A Help | Mew Search|

Account Index as of 0472409

ACCOUNT SEARCH RESULTED IM 188 MATCHES. DISPLAYIMG RECORDS 1-100

SIS DL B, R # e S S HE oM S0 e i pagng
iz R TR TR T W W R

it agiming 31, 0F # 6t [ L] i W AL RS ittt “t

L1 e} Of S Bimt sl ML L) W afgnant e

The New Search link on any screen will take you back to a fresh Account/Claim Search screen.

One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for illustrative
purposes only. It is not intended to constitute a binding contract. Please remember that only the relevant insurance policy can provide the actual terms,
coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states and may be subject to change without
notice. CNA is a registered trademark of CNA Financial Corporation. Copyright © 2012 CNA. All rights reserved.
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Claim Status

Let’s start with the Claim Status search. Claim Status provides detailed information for a specific
claim along with the claim specialist’s non-confidential, claim file notes.

From the Claim Index for Claim Status screen,
e Click on a claim number
£ The link will take you to the Claim Status

I EEEEEEEE———————————————————————————————————

Claim Index as of 05/03/09

Claim Index for Claim Status

CLAIM SEARCH RESULTED IM 1031 MATCHES. DISPLAYING RECORDS 1-100

Claim Number Loss Type Loss Date Claimant Name Palicy Number
LI General Liability 04/30i09 RS A S e 1= v

General Liahility 04/30/09 ASTRA TR P e
General Liability 04/29i09 L AT 1= v
Wark Cormp 04/26/09 B WTE s FiE i g
General Liability 0472609 ML e 1= v
York Camp 04/23M09 Lo U Rt T it HT i
Wark Comp 04,2209 LB (B T 1 s s
Wark Comp 04,2209 LTS o ey o 7T Y I BRI S
Wark Comp 0452109 L i S R 1 s s
General Liability 0471909 iy gl 2 Mo gt
Wark Comp 04, 7m9 o [HETH I g et g
General Liability 04,1709 UM e ST i o
General Liability 0411609 L (I TR T B g
Wark Comp 0471409 TR T A LT 31T 3T
Work Cormp 04/14i09 L S S e T FiiE i o
General Liability 0471109 L B RO T inpidaieg o b

The Claim Index provides a four year history of all claims associated with the account by policy number.

One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for illustrative
purposes only. It is not intended to constitute a binding contract. Please remember that only the relevant insurance policy can provide the actual terms,
coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states and may be subject to change without
notice. CNA is a registered trademark of CNA Financial Corporation. Copyright © 2012 CNA. All rights reserved.
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Claim Status

From the Claim Status, you will be able to review the details of a claim. Claim Status is updated
daily. There are four tabs in Claim Status, each with the same Claim Summary Header.

£ A Claim Status search by claim number will also get you here.

When viewing Claim Status information, you have two easy ways to contact the adjuster if you have
questions.

¢ Click on the name link in the Claim Summary header to see the adjuster’s telephone number
and address. If you prefer to e-mail the adjuster, you can do it right here! Just click on the e-
mail icon to create and send your e-mail.

CNA
e

Claim Number: 33323456 Current Status Report: 06/01/2012

Claimant Name: Sally Smith I SSM: HOOEHH-1234 | Status: Open

Policy Humber: 1234567880 i Policy Year: 2012 ‘ COVEIAYE, pr—itiohibie———
Date of Loss: 05/01/2012 ! Drate of Hotice to CHA: 05/01/2012 i Adjuster: Tom Marsden Gl

Claim Characteristics
| FILTER OPTION® I Note Date/Time Note Author Note Topic Note

07M5/2012 Tom WMarsden Recovery/Subrogation Recovery received from Ajax Company
Note Keyword: s = 2 = :
[ om Marsden General - CC Invoices to be paid
:l Tom Marsden Witness Placed call to Annie Walters to confirm her statement

d estimate from body shop and will be increasing

Note Topic:

5/06) Tom Marsden HanofAetion. e i
= 05/05/2012 Tom Marsden Plan of Action shop on estimate
Note Author: 05/03/2012 o aren Witness Spok: ; la!tera who gave statement of what
—— she saw at the time of accident.. more
Al B S A — , - - Contacted Rick Jack=on at insured and claimant= Sally and Joe
05012012 om Marsden Investigation - CC Smith
Note Date From: =i Results 1-7 0f 7

I |
Note Date Through:
I

The default tab displayed when you select a claim link is Adjuster Notes (shown above). Use filter
options on the left to locate notes related to specific topics, date ranges, or author.

One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for illustrative
purposes only. It is not intended to constitute a binding contract. Please remember that only the relevant insurance policy can provide the actual terms,
coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states and may be subject to change without
notice. CNA is a registered trademark of CNA Financial Corporation. Copyright © 2012 CNA. All rights reserved.
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Claim Status
e Click on the Claim Activities tab

The Claim Activities tab is where you can view information the adjuster has documented in
structured fields rather than notes.

For incidents or claims with only one suffix, the information is available when you select this tab.
For claims with two or more suffixes, information is available after you select a suffix. Just expand
the section you would like to view.

ERA
T —

Claim Number: 33323456 Current Status Report: 06/01/2012

Claimant Name: Sally Smith [ SSN: JO0KH-1234 ' Status: Open

Policy Humber: 1234567890 ! Policy Year: 2012 | Coverage: Auto

Date of Loss: 05/01/2012 [ Date of Notice to CHA: 05/01/2012 i Adjuster: Tom Marsden

Adjuster Notes I Claim Characteristics Financials

| Select Suffix: | 2uto BI, Sally Smith ~

Suffix Adjuster: Patricia Wono B

+ Contribnming Factor

+ Injury Details

+ Treatment Details

+ IME / Medical Experts
+Wage Details

+ Treatment Economic Losses
+ Injury Reserve

+ livobved Vehicle

+ Third Party Vehicle Reserve Worksheet
+ Property Non Auto

+ Third Party Property General
+ Third Party Property Reserve
+ Medl Pay Reserve

+ Negotiations

+ Offers / Demands

One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for illustrative
purposes only. It is not intended to constitute a binding contract. Please remember that only the relevant insurance policy can provide the actual terms,
coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states and may be subject to change without
notice. CNA is a registered trademark of CNA Financial Corporation. Copyright © 2012 CNA. All rights reserved.
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Claim Status

e Click on the Claim Characteristics tab.

In the Claim Characteristics tab, key claim data is available. You also select the suffix you would like
to view on this tab to see data available for the specific suffix.

CHRIA
R —

Claim Humber: 33323456 Current Status Report: 06/01/2012

Claimant Name:  Sally Smith i SSM: 01234 | Status: Open

Palicy Number: 1234567890 | Policy Year: 2012 | Coverage: ALta

Date of Loss: 05/01/2012 | Date of Hotice to CHA: 05/01/2012 | Adjuster: Tom Marsden

Adiuster Notes  Claim Characteristics | —

v

Claim Dates Claimant

Accident State: llirois: Diate of Loss: 050152012 Claimant Mame: Sally Stnith
Cattastrophe Code: Date Suffix Cloged: Claimarit Sge: 45

Claitn Mumbes: 33323456 Drate Suffix Reopenec: Claimarnit DOB: 03024 963
Description of Loss: Etior:s include bruize to knee and — Notice to CHA: 05/01/2012 Claimart DOH:

Ficld Service Indicatar: Capiich Bertars Repotted to Emplayer: Claitnant Gendet: Female
Incident Gnly Claim: e Claimarit Marital Status: Married
Inzured Hame: ABC Company et = oEbE I
Jurisdiction State: llingis Length of Service:

Legal Status: Mon-Legal E[)\]:ggl;;aﬂon GhEzcodes

Location Code: 506 Occupation Description:

Medical Only Indicator: Mo

S e— i Loss Characteristics Driver

Palicy Number: |345ETEAN Insured Mature: Driver &ge: 40

Palicy Vear: 9012 Inzsured Source: Driver Mame: George Williams
Premium State: linis Lozs Bocy Part: Elbowy, Knee

Salvage Indicator: " Loss Incidert Type: Rear ended ather vehicle

Secondary Injury Fund: M Loss Sevnerity

Subrogation Indicator: " Mature of Injury: Bodily Injury and Property Damage

One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for illustrative
purposes only. It is not intended to constitute a binding contract. Please remember that only the relevant insurance policy can provide the actual terms,
coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states and may be subject to change without
notice. CNA is a registered trademark of CNA Financial Corporation. Copyright © 2012 CNA. All rights reserved.
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Claim Status
e Click on the Financials tab.
In the Financials tab you can view financial transactions for a claim. These include reserve
transactions and payments. You can view all the transactions for a claim, or select a claimant and

see only the transactions for the claimant.

Filter Options are available if you want to view specific transactions only such as by date range,
coverage, or transaction type.

CHIA
I EEEEE_—_PEBEEBBBTI

Claim Number: 33323456 Current Status Report: 06/01/2012

Claimant Name: Sally Smith SSN: HOK-HK-1234 Status: Open

Policy Number: 1234567890 Policy Year: 2012 Coverage: Auto

Date of Loss: os/01/2012 Date of Notice to CHA: 0540112012 Adjuster: Tom Marsden EE8

Adjuster Notes Claim Activities Claim Characteristics

Financial Claimant Paid Paid Expense Expenze Reserve QOutztanding Reserve Total Incurred Subrogation Salvage
Summary |4 v $800.00 $10.00 S0 $500 $1,310.00 50.00 $200.00
Tranzaction Date Claimant Coverage Desc Tranzaction Type Payee Description Amount

0s/30/2012 Joe Smith Property Damage Final Recovery Salvags 200,00

Transaction Date From:

a 0sM5/2012 Joe Smith Property Damage Partial Payment Fred's Auto Shop Final Payment £1,000.00
] Sk P

..... 2 Property Damage Rezerve Adjustment -2500.00
Transaction Date 05/15/2012 Sally Smith Bodity Injury Expense Payment Chicago Police Department  Police Report £10.00
Through:

0540172012 Joe Smith Property Damage Initial Rezerve 5500.00

|:|a 0s/01/2012 Sally Smith Bodity Injury Initial Reserve $500.00

Coverage Code:

All w

Record Type:

All w

All File Notes and Claim data are updated daily from the CNA claim applications. All financial data is
updated the following day.

One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for illustrative
purposes only. It is not intended to constitute a binding contract. Please remember that only the relevant insurance policy can provide the actual terms,
coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states and may be subject to change without
notice. CNA is a registered trademark of CNA Financial Corporation. Copyright © 2012 CNA. All rights reserved.
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Loss Experience

The Loss Experience screen provides the account summary of claim information by policy including
Premium and Loss data. The data history is limited to current plus four policy years.

From the Account/Claim Search screen, any Loss Experience search will take you to the Account
Summary screen.

Click on the account name

& The link will take you to the Account Summary.

CNA

Help | Mew Search| Reparts & Downloads|

Account | Service Information |l
L5 N Account No Branch Office Branch Code TR
b TS Atlanta it SIS CUNBENL/ND L% - ..
- - A
[ WS A 4 NN
Account Summary as of 04:24/09 |
Policy Premium Summary Policy Loss Summary (in dollars)

Product Group Policy Number Effective Date  Written Premium Earned Premium  # of Claims Paid Losses Paid Expenses Reserves Net Incurred Deductible Gross Incurred  Loss Ratio%
Package 1101/08 79,908 30,629 a
Package 110107 65,920 65,920 El 19,087 186 4,074 23,287 -2,000 25,187 35
Package 11601/06 84,128 84,128 12 76,744 854 77,603 -7,000 84,603 a2
Package 1101105 92,049 92,049 4 9,390 9,390 -2,000 11,390 10
Auto 11i01/08 86,029 42,593 3 445 72 38,969 39,487 -4,300 43,787 a3
Auto K 110107 95,366 95,366 a
Auto P T rar ] 1101106 117,092 117,092 5 21,239 497 1,049 22,780 -8,468 31,247 19
Auto i 1140105 145,274 145,274 5 1516 1,113 22,620 5794 27,823 16
Wark Comp 1101/08 161,828 76,340 3 947 3,321 1,268 -4,000 8,268 6
Work Comp TH0107 153,470 153,470 1" 41,952 18,530 101,148 161,629 -24,373 186,002 105
Wark Cornp 11401106 167,631 167,631 [ 15,206 19,393 11,622 45,222 8018 55,240 26
Wark Comp 3 11101/06 158,041 158,041 6 57,938 10,487 18,753 87,078 13,818 100,396 55
Umbrella T U 110108 16,931 8,398 i}
Umbrella 1101107 18,250 18,250 i}
Umbrella 1101106 18,140 18,140 a
Umbrella o 11001/05 20,322 20,322 0

The Acc&mt Summary screen provides data by Product group in Effective Date order.

From the Account Summary,

Click on any policy number

£ The link will take you to the Policy Detail. The Policy Detail provides all claims associated with the
policy number by policy period.

One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for illustrative
purposes only. It is not intended to constitute a binding contract. Please remember that only the relevant insurance policy can provide the actual terms,
coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states and may be subject to change without
notice. CNA is a registered trademark of CNA Financial Corporation. Copyright © 2012 CNA. All rights reserved.
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Loss Experience

Reports and Downloads screen provides access to formatted reports in PDF version to be viewed
online or printed. The reports provide a summary of data available on the Account Summary,
Policy Detail and Claim Status screens. The Agency Copy of the reports includes Premium and
Loss data whereas the Customer Copy of the reports does not include this data. You can also
download this unformatted data via Microsoft Excel or Lotus 1-2-3. The download feature will
allow you to analyze the data using all of the Excel and Lotus capabilities.

CNA

Help | Mew Seart|

| Account || Service Information || Agency
Pb S o Account No Branch Office Branch Code W T Tl AT

mn.n LADIES 3L ) B R
.0 i g 1118 A Elanta it} i W, i i Tt @ 11l

- il Tl ]
a1 T DU e ) R
Pt T e T Fgiilis 4 M

Reports as of 04724109
Loss Experience Reports
Agency Copy Customer Copy
Includes Premium and Loss Ratio Excludes Premium and Loss Ratio
Account Surmary Account Surnmary
Eulicy Detail Eolicy Datail
Loss Experience Reports Subtotaled by Location Code
Agency Copy Customer Copy
Includes Premium and Loss Ratio Excludes Premium and Loss Ratio
Policy Detail Policy Detail
= These reports require Adobe Acrobat =
FiYGet Acrobat|
i Reader

Download Options
Download to Excel
Downloadto Lotus 1-2-3

£ All formatted reports will print on 8.5 x 11 size paper.

One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for illustrative
purposes only. It is not intended to constitute a binding contract. Please remember that only the relevant insurance policy can provide the actual terms,
coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states and may be subject to change without
notice. CNA is a registered trademark of CNA Financial Corporation. Copyright © 2012 CNA. All rights reserved.
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Loss Experience
Account summary

The Account Summary report provides the claim financial summary by Product Group (policy type)
and effective dates for an account.

AGENCY LOSS REPORT
ACCOUNT SUMMARY

Fum Date 622009 As 0t DSM52009 Current Pollcy Period 0271972006 - 021972007
Account Service Information Agency
T, ST S———— Account Mo CAM Prog Branch Office  Branch Code  Phone No L g ml oo gb b B
i - . ki Chicago o1a e L SR
= el - v b - - -

Gross Loss

Auto - — O21H2006 160,450 160,450 [ BS1T 220 8,837 -10,916 19,753 &
Autn - 02A%2005 193,450 193,450 1 37,349 57z 51,477 &3,938 550 90,588 a7
Auto - — O21%2004 210,675 Z10ETS 14 718,907 60,464 TE0.371 -3,078 TED, 448 70
Package o — OZANI0E 24,956 34805 o
Package o — O2AN2005 70,950 79,950 o
Package o — O2AH2004 74,184 74,184 o
Work Comp e 02132006 2,686 02506 14 26,31 14,732 &1,055 42610 103,686 9
Work Comg - 0212005 700,480 700,480 12 304,123 26,218 0,508 353,149 15,378 368,526 |
Work Comp e O2s2004 545,424 545,424 18 99,350 23,250 35,862 159,111 18,944 178,055 =
Umizrelia - — OZANI0E 15,43 19,431 o
Umirelia - 0212005 18,191 18,191 o
Aato e O2AH2004 o a 1 7 bl 2034 2,051 [
Account Totals 2,790,857 2,790,857 & 1,216,610 127,492 109,247 1,452,540 3,549 1,545,098

One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for illustrative
purposes only. It is not intended to constitute a binding contract. Please remember that only the relevant insurance policy can provide the actual terms,
coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states and may be subject to change without
notice. CNA is a registered trademark of CNA Financial Corporation. Copyright © 2012 CNA. All rights reserved.
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Loss Experience

Policy Detail

Policy Detail reports under the Loss Experience reports heading are subtotaled by Product Group
(policy) and effective periods. The Policy Detail reports under the Loss Experience Reports
Subtotaled by Location Codes provide claim history by location codes then Product groups and
effective periods. These reports also provide high level facts of individual claims.

AGENCY LOSS REPORT
POLICY DETAIL

Run Date: DSO2/2009 As OF 0572972009 (Curmant Poilcy Period: 027132006 - 02192007
Account Servica Information Agency
[ ai, s s Account No Puolicy No AuditIndicator  Branch Office  PhoneNo [ gl ol B
o b - - A Chicago - -

Policy Premium Summary Policy Loss Summary
‘Group Program Date Date Prem Claims Indemnity Losses Expenses Reserve Incurred  Deductible Incurred  Ratio %
Auto 0212006 02182007 160480 180480 g 8617 220 5337 -10,818 18753 L}
Auto 022005 0212006 183450 123450 1 37,840 572 51477 B0,208 -500 90,588 47
[Auto 021872004 02Me2005 210,675 210,675 14 718,207 60404 780,371 -3.078 783440 370

Individual Claim Analysis

[Driver Name Description Of Loss Accident Type Claimant Mature Insured Nature Reserve Incurred |Deductible | Incurred Claim Office

T |2i2008 1172272008 UNKNOWN PASSENGER CAR PASSENGER CAR c Ls
i, PR

Mo W mef s S OV MADE AND ILLEGAL UTURN, OV ST NOT OTHERWISE PROFERTY DAMAGE ~ COLLISION OhLY

v #4468 W W BACK DOOR CLASSIFIED OMLY

T i V212008 11/2202008  UMKNOWN  PASSENGER CAR PASSENGER CAR c s
i PR

W WM MF W, WINE & OV MADE AND ILLEGAL UTURN. OV ST NOT OTHERWISE PROFERTY DAMAGE  COLLISION ONLY

e h #4448 W SMBACK DOOR CLASSIFIED ONLY

FEESVE madkak 8 Q2000 0&/142008 UNKNOWN PASSENGER CAR SPORT UTILITY VEHICLE 1510 &5 c c1
L

i T F e IV BACKING DUT OF PARKING SPACE. BACKED INTC CLAIMANT PROFERTY DAMAGE ~ COLLISION ONLY 1575 1575

wa FUELLING IN PA OMLY

FEmSIES madket 3 G008 D2/14/2008 UMKNOWN PASSENGER CAR SPORT UTILITY VEHICLE c ot
LTS

S Smm W fum IVBACKING OUT OF PARKING SPACE.  BACKEDINTO CLAMANT ppopeptypamace  COLLISION ONLY
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Depending on the amount of claim data being presented, the reports and downloads may take longer than
usual to complete.

If you have any questions regarding any information on Claim Status/Loss Experience, please
contact your Branch Underwriter or your Client Services Manager. For technical assistance, please
contact the CNA Central Help Desk at 1-800-CNA-HELP (1-800-262-4357).

One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for illustrative
purposes only. It is not intended to constitute a binding contract. Please remember that only the relevant insurance policy can provide the actual terms,
coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states and may be subject to change without
notice. CNA is a registered trademark of CNA Financial Corporation. Copyright © 2012 CNA. All rights reserved.
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