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International Solutions

CNA ComPass™

A strong, diversified network including 227 business partners in

167 countries and growing

Companies with diverse global holdings are increasingly turning to CNA to insure their exposures. With partners

in 167 countries around the globe, our strategic network allows us to service multinational organizations with

complex local policy requirements through our WorldPass® Controlled Master Program policies. The CNA

ComPass™ platform enables us to more efficiently and effectively place business on our agents’ and brokers'

behalf, providing a value-added service without them even having to use the platform.

CNA's Strategic Network Capabilities Include:

® Timely and consistent administration of each
CNA WorldPass® program

® Global leverage through locally owned branches and network
partners around the world

® Multiple partners within the same country to better serve
our clients

® Flexibility of pricing and terms driven by controlling
underwriter (subject to tariff)

Real-time Policy Reporting

CNA arranges for the issuance of local admitted policies on
behalf of our insureds through our CNA offices and Network
Partners via the CNA ComPass™ platform. This state-of-the-art
platform manages policy issuance globally, and enables CNA to
provide real-time local admitted policy issuance status updates.
We can provide this status for each local admitted policy we
arrange at any point during the local policy issuance cycle (from
start to finish). The result is a truly global account management
process for our insureds. Refer to the guidelines on how

to access CNA International policies placed through

CNA ComPass™ on page 2.

Master Policy Controlling Transaction Transaction Issuing Line of Local Named
Insured Name Broker Type Effective Date Country Business Insured
. ) United Arab N
ABC Manufacturing Company, Inc. | Insurance Broker, Inc. | New Business 12/31/2022 Emirates General Liability ABC Mfg. Co. Inc.
ABC Manufacturing Company, Inc. | Insurance Broker, Inc. | New Business 12/31/2022 Austria Property ABC Mfg. GmbH
ABC Manufacturing Company, Inc. | Insurance Broker, Inc. | New Business 12/31/2022 Belgium General Liability ABC Mfg. Co. NV
ABC Manufacturing Company, Inc. | Insurance Broker, Inc. | New Business 12/31/2022 United Kingdom Employers Liability ABC Mfg. UK LLP
ABC Manufacturing Company, Inc. | Insurance Broker, Inc. | New Business 12/31/2022 China General Liability ABC Mfg. Shanghai Co. Ltd.
ABC Manufacturing Company, Inc. | Insurance Broker, Inc. [ New Business 12/31/2022 China Workers Comp_ens_a_tlon/ ABC Mfg. Shanghai Co. Ltd.
Employers Liability
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Examples of Controlled Master Program Placements Written by CNA's International Team

Business Type Competitive Advantage Premium Local Admitted
Placements Administered

Technology Supengr pricing and coverage terms, and a single-source $387.000 63
enterprise solution for all lines of coverage

Manufacturing CNA enterprise coordination and competitive pricing $3.2M 23

Financial Institutions Provided one-day turnaround with the most competitive terms $390,000 17

Consultant Roundegl out existing domestic placement by adding $800,000 10
international

Distributor CNA provided the appropriate coverage terms and $362,000 7

conditions needed for the placement

International Claims and Risk Control Expertise

Preventing losses saves money in every currency. No matter
where businesses are, with CNA they have access to certified
Risk Control professionals, risk-mitigation programs and online
resources that can protect against exposures that could disrupt
operations. Our experienced Risk Control consultants have
in-depth knowledge and understanding of local laws, regulations
and issues. With multinational Risk Control representation,

CNA has the capability to provide services that grow to adapt

to customers’ needs as they expand.

CNA's Claims team offers a consistent, seamless claim-handing
approach from reporting to resolution. Beginning with just

one phone call to report a claim, available 24/7, your claim is
promptly assigned to a highly experienced Claims professional
specialized in handling claims for your line of business. We have
a lengthy track record of helping customers get their businesses
up and running quickly and with as little disruption as possible.

Stability and Financial Strength

For more than 125 years, CNA has provided reliable coverages
for a wide range of businesses. With an A" rating for financial
strength by A.M. Best, we provide greater peace of mind, so
you can conduct business with greater confidence both here

and abroad.

Accessing CNA International Policies on CNA Central

CNA ComPass™ provides agents and brokers with access to their
International policies on CNA Central. For assistance, use these
access instructions (with screenshots) or follow these steps:

1. Log into CNA Central at cnacentral.com.

2. In the left navigation bar, click “Service My Accounts”
and then “Electronic Document Delivery.”

3. In the Electronic Document Delivery section, complete the
fields for “Branch Code"” and “Producer Code.”
Note: Refer to the specific Premium Invoice you received for
the WorldPass® policy for the two codes. Located at the top
right of the invoice, these appear as numbers ending with 884.

4. The next screen will populate all policies that have been
uploaded under the unique Branch/Producer code selected.

® This screen enables filtering capabilities, allowing you to
search based on Policy Number, Customer Name and
Effective As Of. (When searching by Policy Number, do
not include the WP or PST prefixes, just the number.)

® Available documents will appear on this screen with a
"View Document” link to the right. Agents/brokers without
CNA Central access: Contact your CNA FSS Representative
to gain access. For additional assistance, please contact
1-800-262-4357 (1-800-CNA-HELP).

For more information, contact your local CNA International Underwriter

or visit cna.com/international.

One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview
for illustrative purposes only. It is not intended to constitute a binding contract. Please remember that only the relevant insurance policy can
provide the actual terms, coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all

CNA

states and may be subject to change without notice. “"CNA" is a registered trademark of CNA Financial Corporation. Certain CNA Financial
Corporation subsidiaries use the “CNA" service mark in connection with insurance underwriting and claims activities. Copyright © 2023 CNA.

All rights reserved. 20230309 3597-INTL


https://www.cna.com/web/wcm/myconnect/ce0a1957-cfbb-4eed-b0f7-810df12c9951/Access-Instructions-International.pdf?MOD=AJPERES
http://www.cnacentral.com
http://www.cna.com/international

