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EPS Plus: Comprehensive Coverage for  
Technology E&O, Miscellaneous 
Professional Liability, Cyber and Media

No business is immune to risk. From cyberattacks and data breaches to mistakes in professional services 
or digital content, exposures are everywhere. With more than 25 years of experience providing errors 
& emissions, cyber and media insurance, CNA delivers clear, reliable coverage that helps organizations 
transfer risk off their balance sheet. Our EPS Plus policy brings together market-leading coverage in 
Technology E&O, Miscellaneous Professional Liability, Cyber and Media so clients can focus on growth.

      Cyber

•	 	Network Security & Privacy Liability

•	 Privacy Regulation Proceedings

•	 Privacy Event Expenses, including 
Notification, Call Center, Credit/Identity Theft 
Monitoring, Computer Forensics, Breach 
Counsel, Public Relations Expenses

•	 Business Interruption, including Dependent 
Business Interruption & System Failure

•	 Digital Restoration Costs

•	 Extortion Demand

•	 Reputational Harm

•	 Forensic Accounting Costs

•	 PCI DSS Damages

•	 Additional Enhancements (by Endorsement): 
Electronic Theft, Social Engineering, 
Telephone Fraud, Invoice Manipulation and 
Crypto-Jacking

     �Technology & Professional 
Liability

•	 Broad definition of Technology Services, 
Technology Products, Telecommunication 
Services and Professional Services for more 
than 50 practice areas

•	 Definition of Technology Wrongful Act    

  �

     �Media

Industry-leading broad definitions of Matter 
on all forms

•	 Broad coverage for most common media 
perils on Cyber/Technology/Miscellaneous 
Professional Liability forms

Our EPS Plus Policy Provides Market-Leading Coverage:
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*NetDiligence Cyber Claims Study 2024 Report
**BLACKKITE 2025 Third-Party Breach Report 
One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for 
illustrative purposes only. It is not intended to constitute a binding contract. Please remember that only the relevant insurance policy can provide the 
actual terms, coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states and may be 
subject to change without notice. “CNA” is a registered trademark of CNA Financial Corporation. Certain CNA Financial Corporation subsidiaries use 
the “CNA” service mark in connection with insurance underwriting and claims activities. Copyright © 2025 CNA. All rights reserved. 68050 20251006

For more information, visit cna.com/cyber
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? Did You Know?

$169K*
39%* 25%**

is the average cost of a cyber 
incident, with companies under 

$2B in revenue making up a 
significant portion of claims

of cyber claims are caused by 
ransomware and business email 
compromise, the leading causes 

of cyber loss

of all breaches were experienced 
by software service vendors in 2024, 

highlighting how one vulnerability can 
ripple across countless organizations

Why Choose CNA?
•	 Proven Cyber Response Vendors: CNA teams up with a network of 

proven breach coaches, forensics firms and notification/call center 
vendors to assist in a timely and appropriate response to  
any cyber breach event.

•	 CNA CyberAssist: As part of our EPS Plus Cyber coverage, CNA Risk 
Control and Cyber underwriters developed a proactive program of risk 
services to help identify, mitigate and respond to persistent emerging 
threats.                

•	 Exceptional Risk Control Support: CNA’s credentialed Risk Control 
Professionals have an average of 20 years of experience. Our Certified 
Information System Security Professionals (CISSP) use proven loss 
prevention and  transfer strategies to help minimize exposures and 
costly claims.

•	 Dedicated Cyber Claims Team: Utilizing cyber and technical knowledge 
to help resolve claims quickly and fairly, our highly skilled Claims 
professionals deliver a superior customer experience and provide 
specialized resources to help businesses get back up and running.

https://www.cna.com/products/cyber

