CNA

Small Business

Quote Advantage

Quote Advantage is simply the fastest way to get CNA Connect® and Workers" Compensation quotes, taking

advantage of CNA's leading automation capabilities and comprehensive base coverages. Built for single location

risks with no losses, Quote Advantage is a single screen application process that provides a bindable quote tailored

to the specific business.

Benefits:
® Speed - The fastest way to quote

e Ease of Use - Minimal data entry and only one short screen

e Accurate - The full rating power of CNA Central applies to
Quote Advantage, including underwriting and catastrophe
management rules, geographic guidelines and account
clearance/risk reservation

e Coverages - Based on commonly purchased coverages

e Seamless - Quotes can be edited in CNA Central just like any
other quote

Common Questions:

What coverages are generated through Quote Advantage?

We generate a quote option for each risk that is based on the
most commonly purchased coverages for your client’s class.
Common coverages include:

CNA Connect®:

* $1,000,000/$2,000,000 General Liability
e $1,000 property deductible

® Policy level windstorm/hail deductible
Worker's Compensation:

¢ $1,000,000 Employers’ Liability limits

In addition to these commonly purchased coverages, the full

menu of 300+ optional coverages can be easily added to Quote

Advantage quotes using the normal ‘Edit Quote’ functionality.
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How do | see all of the coverages applied to my quote?

Full coverage details can be viewed by reviewing the quote
proposal document, the quote details on CNA Central or the
CNA Connect® Application.

How did you eliminate so many entry fields?

We streamlined Quote Advantage by keeping only the most
critical fields that impact the rate and final premium. Other fields
were defaulted to the most commonly entered values, similar to
our coverage approach.

How do | change or issue a Quote Advantage quote?

Quote Advantage quotes can be edited, referred if needed,
and issued just like any other CNA Connect® quote. If any of the
defaulted values need to be changed, you can easily accomplish
this through the normal quote editing process.

Does Quote Advantage decline or refer quotes to
underwriting?

Quote Advantage uses the same eligibility and referral rules

as other quotes in CNA Central, including Catastrophe
Management, Terrorism, and other geographic/class restrictions.
Declinations, while rare, will be indicated on the quote results
screen. Risks requiring underwriting review can be referred using
the current CNA Central process.

Does Quote Advantage reserve the client for my agency?

Quote Advantage generates a full, bindable quote. Once this
quote is complete, you are considered the agent of record for
that line of business until the quote expires. Quote Advantage
will not provide a quote for any line of business already reserved
for that client by another agency.

Experience the CNA Quote Advantage today, and see just how quick and easy you can

grow your small business book!

One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for illustrative purposes only. It is not
intended to constitute a binding contract. Please remember that only the relevant insurance policy can provide the actual terms, coverages, amounts, conditions and exclusions for
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Certain CNA Financial Corporation subsidiaries use the “CNA" service mark in connection with insurance underwriting and claims activities. Copyright © 2019 CNA. All rights reserved.

SB2019-05_15

CNA



