
Small Business Insurance Solutions 
for Technology

Technology moves fast – and so do the risks technology companies face. As cyber threats 
continue to evolve and projects grow more complex, technology companies need insurance 
solutions tailored specifically to their needs. For over two decades, CNA has been a trusted 
partner for software developers, IT service providers, tech startups and growing technology 
companies, offering specialized coverages built for the unique risks of the technology industry. 

Tech Errors & Omissions: This offering, which can include Cyber 
and Media Liability, features worldwide coverage that allows for 
defense outside the United States and uses a definition of Insured that 
encompasses independent contractors. Investigation of a potential 
claim without eroding the limit of insurance or the application of a 
deductible may be allowed at CNA’s discretion.

Workers’ Compensation: We provide protection to your client’s most 
valuable asset – their workforce. Many classes of business are eligible 
for our monoline Workers’ Compensation coverage.

Business Owner’s Policy: Our proprietary CNA Connect® policy offers 
more than 300 optional coverage endorsements with deductible 
options, specialized coverage grants and a wide range of limit options 
for both property and general liability. Policyholders can benefit from 
the automatic inclusion of a blanket additional insured, an extension 
up to 60 consecutive days for business personal property in-transit 
or off-premises at a temporary location, and property enhancements 
– such as our Technology Super Choice Endorsement – tailored to 
technology companies.

CNA CyberPrep: This program is available to all CNA cyber 
policyholders, providing them with a network of cybersecurity 
professionals and services to actively identify, mitigate and respond to 
their cyber risks. 
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Commercial Umbrella

Coverages Available with CNA’s Small 
Business Solutions for Technology
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For over two decades, CNA has been a trusted partner for software developers,  
IT service providers, tech startups and growing technology companies. 

https://www.cna.com/sites/default/files/assets/c0500e0a-27ac-4e3c-9363-05bb2a7bf161/cna-connect-technology-super-choice-endorsement.pdf?fid
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Our Appetite  

•	 Computer Programmers

•	 Mobile App Developers

•	 Software Developers/
Engineers

•	 Game Developers

•	 API Developers

•	 Cloud Software as a  
Service (SaaS)

•	 On-Premises Software

•	 Custom Software

•	 Off-the-Shelf Software

•	 Open-Source Software

•	 Outsourced Software

•	 Software Implementation 

•	 Software Integration

•	 Integration Engineers

•	 Systems Integration  
Engineers

•	 Systems Integrators

•	 Senior Integration Engineers

•	 Technical Solutions Architects

•	 Data Integration Specialists

•	 Cloud Integration Specialists

•	 Digital Solutions Engineers 

•	 Platform Integration Specialists 

•	 Computer Systems Engineers

One or more of the CNA companies provide the products and/or services described. The information is intended to present a general 
overview for illustrative purposes only. It is not intended to constitute a binding contract. Please remember that only the relevant insurance 
policy can provide the actual terms, coverages, amounts, conditions and exclusions for an insured. All products and services may not be 
available in all states and may be subject to change without notice. “CNA” is a registered trademark of CNA Financial Corporation. Certain 
CNA Financial Corporation subsidiaries use the “CNA” service mark in connection with insurance underwriting and claims activities. 
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Ready to learn more? Email: sbsalesagencysupport@cna.com   
Call: 866-891-7247, option 1   Visit: cna.com/smallbusiness

CNA’s Small Business Solutions

As a leading insurer of small businesses, we offer industry specialization, best-in-class service and a 
streamlined experience for retail agents, brokers and program administrators. 

CNA has more than 30 years of experience in small business, and our differentiated go-to-market strategy, 
single point of contact and award-winning service center make it easy to work with us.
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