Risk Control Capabilities




Strategic consulting, backed by expertise

Working closely with agents and policyholders, Risk Control helps identify exposures and provide solutions to
mitigate loss. Our industry partnerships, ongoing education and decades of experience help us anticipate your

evolving needs, and our wide-ranging resources help you minimize risks.

Q Risk Assessments

Conducted both in-person and virtually, our risk
assessments leverage cutting edge technology and
innovative solutions to identify exposures and
effective controls.

w Consulting Services

Risk Control’s consulting services strengthen our
policyholders’ risk management programs. We
work closely with you to understand your priorities,
addressing one-time needs and custom plans.

259 Risk Control
M Professionals

Our team of global professionals includes industry
experts who leverage their deep experience and
industry credentials to meetyour needs.

@ Global Virtual Center

Virtual engagements, led by specialized
professionals, offer convenience and speed,
enabling us to deploy technical experts worldwide,
even for your most complicated risks.




Risk Control Solutions

We work with you to implement strategies that safeguard your employees, customers, products and
property while protecting your bottom line.
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Casualty

RISK CONTROL EXPERTISE

» Associate Ergonomics Professional (AEP)

* Associatein Risk Management (ARM)

* Accredited Office Ergonomics Evaluator (AOEE)
* Certified Industrial Hygienist (CIH)

* Certified Professional Ergonomist (CPE)

* Certified Safety Professional (CSP)/Associate Safety
Professional (ASP)

* Certified Walkway Auditors
* Construction Risk & Insurance Specialist (CRIS)

* ProcessImprovement Methodologies including Lean
and Six Sigma

* Transportation Risk Insurance Professional (TRIP)

* UL Recognized Risk Engineer (UL RRE)
* Manufacturing Risk and Insurance Specialist (MRIS)

INDUSTRY ENGAGEMENTS

* American Industrial Hygiene Association (AIHA)
* American National Standards Institute (ANSI)
* American Society of Safety Professionals (ASSP)

* American Society for Testing and Materials (ASTM)
International Committee F48 on Exoskeletons &
Exosuits

* |nstitution of Chemical Engineers (IChemE)
* Institute of Industrial and Systems Engineers (lISE)

* |nstitution of Occupational Safety and Health
(IOSH)

* National Safety Council (NSC)

* Substance Abuse Program Administrators
Association (SAPAA)




Commercial Auto

risks at all levels.

RISK CONTROL SERVICES

* Foundational fleet safety resources

* Distracted driving resources

* Program consulting including:
o Vehicle & driver management controls
o Hired/Non-owned vehicles

o Telematics & other operational solutions

ALLIED VENDORS

* J.J. Keller provides safety & compliance solutions to help reduce
workplace risk while meeting complex regulatory requirements,
including DOT, OSHA, and EPA.

* Lvitx offers video telematics and driver safety solutions to improve
drivers engaging in risky and inefficient driving.

* SambaSafety provides motor vehicle record (MVR) monitoring and
driver training solutions.

* VerizonConnect provides GPS software solutions to aid in
operational management and improve driving efficiency and safety
performance.

Services that help organizations mitigate vehicle, operational and driver management

RESOURCES

Exposure Related Resources: Program Management Resources:
* Driver Distraction and Cell Phone Use * Driver Performance Solutions
Situational Awareness While Driving ¢ Driver Selection Guide

* Ergonomics Tips for Fleet Safety * Tipsto Reduce Auto Accidents

* Winter Driving * Hired and Non-Owned Auto Exposures
* Driving Under the Influence * Negligent Entrustment

* Recognizing and Managing Your * Regulated Vehicle Guidelines

Organization's Shipping Risks
* Negligent Hiring of Motor Carriers

* Risk Mitigation Tips for Contracting
with Owner-Operators
* Distracted Drivingand Cell Phone Use

SORCE’ COURSES

Driving in Today’s World el earning Series (A 4-part series)
Negligent Entrustment

Distracted Driving
Winter Weather Driving


https://business.clicksafety.com/cna/
https://business.clicksafety.com/cna/
https://www.jjkeller.com/cna-partner?PromoCode=212525&store_account=200101343&cm_mmc=Customer_Page-_-PartnerPage-_-cna-_-212525
https://www.jjkeller.com/cna-partner?PromoCode=212525&store_account=200101343&cm_mmc=Customer_Page-_-PartnerPage-_-cna-_-212525
http://www.lytx.com/cna
http://www.lytx.com/cna
https://go.sambasafety.com/CNAweb.html
https://go.sambasafety.com/CNAweb.html
https://www.verizonconnect.com/
https://www.verizonconnect.com/
https://www.cna.com/web/wcm/connect/3d59715e-7c97-46ee-a454-0f3bd22ee71a/CNA-Distracted-Driving-Guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/3d59715e-7c97-46ee-a454-0f3bd22ee71a/CNA-Distracted-Driving-Guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/3d59715e-7c97-46ee-a454-0f3bd22ee71a/CNA-Distracted-Driving-Guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/3d59715e-7c97-46ee-a454-0f3bd22ee71a/CNA-Distracted-Driving-Guide.pdf?MOD=AJPERES
https://www.cna.com/sites/default/files/assets/dd92abae-441a-45c1-a4cd-f27bb58461e9/cna-rc-fleet-safety-situational-awareness-while-driving.pdf
https://www.cna.com/sites/default/files/assets/dd92abae-441a-45c1-a4cd-f27bb58461e9/cna-rc-fleet-safety-situational-awareness-while-driving.pdf
https://www.cna.com/web/wcm/connect/9f1ce434-b884-4555-be82-e7ed6a1a1654/RC-Ergonomics-Fleet-Safety-Guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/9f1ce434-b884-4555-be82-e7ed6a1a1654/RC-Ergonomics-Fleet-Safety-Guide.pdf?MOD=AJPERES
https://www.cna.com/sites/default/files/assets/21d06f08-c9e8-42e6-a024-09b6ee7027b3/RC-Winter-Driving-Guide.pdf
https://www.cna.com/sites/default/files/assets/21d06f08-c9e8-42e6-a024-09b6ee7027b3/RC-Winter-Driving-Guide.pdf
https://www.cna.com/sites/default/files/assets/66dc8626-7a8f-4d22-8ed5-50d0e3c5f09f/cna-rc-fleet-safety-driving-under-influence.pdf
https://www.cna.com/sites/default/files/assets/66dc8626-7a8f-4d22-8ed5-50d0e3c5f09f/cna-rc-fleet-safety-driving-under-influence.pdf
https://www.cna.com/web/wcm/connect/44eeb57a-3c23-43e0-a8ec-26a26b915cd7/rc-cna-utilization-third-party-transportation-carriers.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/44eeb57a-3c23-43e0-a8ec-26a26b915cd7/rc-cna-utilization-third-party-transportation-carriers.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/44eeb57a-3c23-43e0-a8ec-26a26b915cd7/rc-cna-utilization-third-party-transportation-carriers.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/c40e148d-f2be-4d29-8cc9-be9056086cda/rc-cna-third-party-transport-liability-risks.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/c40e148d-f2be-4d29-8cc9-be9056086cda/rc-cna-third-party-transport-liability-risks.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/f85635e5-6a4d-4e0e-830c-7578d7e1e4b5/rc-cna-risk-mitigation-tips-contracting-owner-operators.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/f85635e5-6a4d-4e0e-830c-7578d7e1e4b5/rc-cna-risk-mitigation-tips-contracting-owner-operators.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/f85635e5-6a4d-4e0e-830c-7578d7e1e4b5/rc-cna-risk-mitigation-tips-contracting-owner-operators.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/f85635e5-6a4d-4e0e-830c-7578d7e1e4b5/rc-cna-risk-mitigation-tips-contracting-owner-operators.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/f85635e5-6a4d-4e0e-830c-7578d7e1e4b5/rc-cna-risk-mitigation-tips-contracting-owner-operators.pdf?MOD=AJPERES
https://www.cna.com/sites/default/files/assets/022feb06-b7af-465d-8db1-8cde5dd9b32a/rc-cna-driver-distracton-and-cell-phone-use.pdf?fid
https://www.cna.com/sites/default/files/assets/022feb06-b7af-465d-8db1-8cde5dd9b32a/rc-cna-driver-distracton-and-cell-phone-use.pdf?fid
https://www.cna.com/web/wcm/connect/7cbd8769-17aa-4b56-871d-4ebd412dbf0f/RC-Bro-Driver-Performance.pdf?MOD=AJPERES&CACHEID=7cbd8769-17aa-4b56-871d-4ebd412dbf0f
https://www.cna.com/web/wcm/connect/7cbd8769-17aa-4b56-871d-4ebd412dbf0f/RC-Bro-Driver-Performance.pdf?MOD=AJPERES&CACHEID=7cbd8769-17aa-4b56-871d-4ebd412dbf0f
https://www.cna.com/web/wcm/connect/e20e52a2-fe71-4d46-8b2c-f5ba01739814/CNA-RC-Driver-Selection-Guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/e20e52a2-fe71-4d46-8b2c-f5ba01739814/CNA-RC-Driver-Selection-Guide.pdf?MOD=AJPERES
https://www.cna.com/sites/default/files/assets/7963fdfd-0214-43ba-bb54-9d8684462d08/cna-rc-fleet-safety-series-tips-to-reduce-auto-accidents.pdf
https://www.cna.com/sites/default/files/assets/7963fdfd-0214-43ba-bb54-9d8684462d08/cna-rc-fleet-safety-series-tips-to-reduce-auto-accidents.pdf
https://www.cna.com/web/wcm/connect/f2ed1758-907a-48ee-9207-2c3a3bc0d539/CNA-RC-Hired-Non-Owned-Auto-Guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/f2ed1758-907a-48ee-9207-2c3a3bc0d539/CNA-RC-Hired-Non-Owned-Auto-Guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/f2ed1758-907a-48ee-9207-2c3a3bc0d539/CNA-RC-Hired-Non-Owned-Auto-Guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/f2ed1758-907a-48ee-9207-2c3a3bc0d539/CNA-RC-Hired-Non-Owned-Auto-Guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/myconnect/563a904f-ed56-40fd-9bb7-809d2f014e96/RC_Auto-Negligent-Entrustment-Guide.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=563a904f-ed56-40fd-9bb7-809d2f014e96
https://www.cna.com/web/wcm/myconnect/563a904f-ed56-40fd-9bb7-809d2f014e96/RC_Auto-Negligent-Entrustment-Guide.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=563a904f-ed56-40fd-9bb7-809d2f014e96
https://www.cna.com/web/wcm/connect/d76e1e69-7248-4b54-9a91-77e5661da190/rc-cna-regulated-vehicle-guidelines.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/d76e1e69-7248-4b54-9a91-77e5661da190/rc-cna-regulated-vehicle-guidelines.pdf?MOD=AJPERES

Workers’ Compensation

Program control solutions for workplace risks help keep your employees safe while on the job.

RISK CONTROL SERVICES RESOURCES
* Program management guidance for: * Ergonomic Tips for Working Remotely
o Return to work .

Ergonomics for Manual Material Handling
* Ergonomics Tips for the Construction Trades
* Improving Work Conditions and Safety in the Roofing Industry

o Safety program elements
o Substance abuse
o Workplace violence resources

o Slip and Fall Guidance - collection of 20 resources * Protecting Workers Against Wildfire Smoke
. * Ergonomics Tips for Fleet Safety
* Ergonomics
o Industrial and office * New York Labor Law
o Exoskeleton guidance * Understanding Your EMR
o Motion is Money’ - Spanish * Hospitality Ergonomics Guide

* Industrial Hygiene Services
o Silica Exposure

o Sun Exposures for Contractors ALLIED VENDORS
SORCE® COURSES « alNSIGHT is a world-class provider of criminal background screening and
substance and occupational health testing services.
« New Employee Orientation Modules e Th nter for Personal Protection an fety (CPPS) provides scalable training and
) consulting services in the US for workplace violence prevention, active shooter
* OSHA Education response and high-risk travel.
* Industrial Ergonomics Introduction to Exposures and Controls » ClickSafety provides online safety and health training solutions for the
* Lean for Construction and Manufacturing - Motion is Money® construction, general, and mining industries.

* JJ. Keller provides safety & compliance solutions to help reduce workplace risk7
while meeting complex regulatory requirements, including DOT, OSHA, and EPA.


https://www.cna.com/web/guest/cna/sp/slip-fall-risk-management
https://www.cna.com/web/guest/cna/sp/slip-fall-risk-management
https://www.cna.com/web/wcm/connect/09d4be5e-ce6f-4711-91ef-bd8c78568214/RC_Ergonomics-Solutions-SS.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=09d4be5e-ce6f-4711-91ef-bd8c78568214
https://www.cna.com/web/wcm/connect/09d4be5e-ce6f-4711-91ef-bd8c78568214/RC_Ergonomics-Solutions-SS.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=09d4be5e-ce6f-4711-91ef-bd8c78568214
https://www.cna.com/web/wcm/connect/3d639f3d-7815-4d77-986d-31e7d65cf84c/C_442_SS_07+Motion+Study.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=3d639f3d-7815-4d77-986d-31e7d65cf84c
https://www.cna.com/web/wcm/connect/3d639f3d-7815-4d77-986d-31e7d65cf84c/C_442_SS_07+Motion+Study.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=3d639f3d-7815-4d77-986d-31e7d65cf84c
https://www.cna.com/web/wcm/connect/3d639f3d-7815-4d77-986d-31e7d65cf84c/C_442_SS_07+Motion+Study.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=3d639f3d-7815-4d77-986d-31e7d65cf84c
https://www.cna.com/web/wcm/connect/ccc72cb7-8076-4fb5-8b90-e715cf788005/RC-Motion-is-Money-SS-Spanish.pdf?MOD=AJPERES&CONVERT_TO=url&ContentCache=NONE&CACHEID=ccc72cb7-8076-4fb5-8b90-e715cf788005
https://www.cna.com/sites/default/files/assets/b1fd53e1-c015-4e1f-89a9-cb59327e0d3d/rc-cna-industrial-hygiene-services.pdf
https://www.cna.com/sites/default/files/assets/b1fd53e1-c015-4e1f-89a9-cb59327e0d3d/rc-cna-industrial-hygiene-services.pdf
https://www.cna.com/web/wcm/connect/3ebce0d6-662a-41fd-bc27-8220ada2fedb/CNA-Silica-Exposure-Guide.pdf?MOD=AJPERES&CONVERT_TO=url&ContentCache=NONE&CACHEID=3ebce0d6-662a-41fd-bc27-8220ada2fedb
https://www.cna.com/web/wcm/connect/3ebce0d6-662a-41fd-bc27-8220ada2fedb/CNA-Silica-Exposure-Guide.pdf?MOD=AJPERES&CONVERT_TO=url&ContentCache=NONE&CACHEID=3ebce0d6-662a-41fd-bc27-8220ada2fedb
https://www.cna.com/web/wcm/connect/b4bcc11c-b9ea-4296-ac61-ace8b3498761/CNA-RC-Sun-Exposure-Guide.pdf?MOD=AJPERES&CONVERT_TO=url&ContentCache=NONE&CACHEID=b4bcc11c-b9ea-4296-ac61-ace8b3498761
https://www.cna.com/web/wcm/connect/b4bcc11c-b9ea-4296-ac61-ace8b3498761/CNA-RC-Sun-Exposure-Guide.pdf?MOD=AJPERES&CONVERT_TO=url&ContentCache=NONE&CACHEID=b4bcc11c-b9ea-4296-ac61-ace8b3498761
https://www.cna.com/web/wcm/connect/637ec633-9652-412d-8f08-bdea6c1f4e40/RC-WFH-Ergonomics-Guide.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=637ec633-9652-412d-8f08-bdea6c1f4e40
https://www.cna.com/web/wcm/connect/637ec633-9652-412d-8f08-bdea6c1f4e40/RC-WFH-Ergonomics-Guide.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=637ec633-9652-412d-8f08-bdea6c1f4e40
https://www.cna.com/web/wcm/connect/4d621eda-4d1e-4855-906a-917f70b86828/RC-Ergonomics-Manual-Material-Handling-Guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/4d621eda-4d1e-4855-906a-917f70b86828/RC-Ergonomics-Manual-Material-Handling-Guide.pdf?MOD=AJPERES
https://www.cna.com/sites/default/files/assets/8ce05c9d-aed2-4f2e-8665-9938373682b8/cna-rc-ergonomic-solutions-for-the-construction-trades.pdf
https://www.cna.com/sites/default/files/assets/8ce05c9d-aed2-4f2e-8665-9938373682b8/cna-rc-ergonomic-solutions-for-the-construction-trades.pdf
https://www.cna.com/web/wcm/connect/0c738d15-ce65-4b84-a5d9-eb7c9a5372e7/rc-cna-improving-work-conditions-safety-roofing-industry-guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/0c738d15-ce65-4b84-a5d9-eb7c9a5372e7/rc-cna-improving-work-conditions-safety-roofing-industry-guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/8ebad6c4-45e2-47e3-be4d-da7cf9183a0a/RC-Protecting+Workers+Against+Wildfire+Smoke-Guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/8ebad6c4-45e2-47e3-be4d-da7cf9183a0a/RC-Protecting+Workers+Against+Wildfire+Smoke-Guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/8ebad6c4-45e2-47e3-be4d-da7cf9183a0a/RC-Protecting+Workers+Against+Wildfire+Smoke-Guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/9f1ce434-b884-4555-be82-e7ed6a1a1654/RC-Ergonomics-Fleet-Safety-Guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/9f1ce434-b884-4555-be82-e7ed6a1a1654/RC-Ergonomics-Fleet-Safety-Guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/1f2c7ade-bbf6-4306-b281-d056fd578aff/RC-NY-Labor-Law-Guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/1f2c7ade-bbf6-4306-b281-d056fd578aff/RC-NY-Labor-Law-Guide.pdf?MOD=AJPERES
https://www.cna.com/sites/default/files/assets/8b47f21a-2910-4cf5-bf58-bac38c6859ce/rc-cna-emr-guide.pdf
https://www.cna.com/sites/default/files/assets/8b47f21a-2910-4cf5-bf58-bac38c6859ce/rc-cna-emr-guide.pdf
https://www.cna.com/web/wcm/connect/31d7bcda-c182-49d9-985f-401b48e07b7b/rc-cna-hospitality-industry-ergonomics-guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/31d7bcda-c182-49d9-985f-401b48e07b7b/rc-cna-hospitality-industry-ergonomics-guide.pdf?MOD=AJPERES
https://www.applicantinsight.com/index.html
https://www.applicantinsight.com/index.html
https://www.applicantinsight.com/index.html
https://www.cpps.com/cna/
https://www.cpps.com/cna/
https://www.clicksafety.com/cna
https://www.clicksafety.com/cna
https://www.jjkeller.com/cna-partner?PromoCode=212525&store_account=200101343&cm_mmc=Customer_Page-_-PartnerPage-_-cna-_-212525
https://www.jjkeller.com/cna-partner?PromoCode=212525&store_account=200101343&cm_mmc=Customer_Page-_-PartnerPage-_-cna-_-212525

Product Liability

RISK CONTROL SERVICES

* Customized workshops
* Program consulting including:
o Product safety
o Product selection
o Supply chain
o Quality management

o Recall

SORCE’ COURSES

* Understanding Product Liability Risks (Agent/Broker)
* Basics of Labels and Warnings for Manufacturing
* Foundation of an Effective Product Liability Program

* Medical Device Pharmaceutical Manufacturing and the
FDA Approval Process

* Business Resilience — Crisis Management

Distinct services that enhance product liability risk management.

RESOURCES

* Product Recall Planning

 Business Resilience

» Elements of a Product Liability Risk Control Program
* Product and Service Selection

* Product Quality Supply Chain Tips for Success

* Product Safety Culture

* Quality Management Tips for Maintaining Product and Service
Integrity

ALLIED VENDORS

» Clarion provides expertise for visual safety system sources
which include product safety labels, workplace safety
signage, and custom signs and labels that are compliant with
US and worldwide standards. CNA policyholders receive a
10% discount on safety labeling and signage needs.



https://www.cna.com/web/wcm/connect/35e1da01-2950-49a4-a3ea-976582f0de1f/cna-rc-product-recall-guide.pdf?mod=ajperes&cacheID=35e1da01-2950-49a4-a3ea-976582f0de1f
https://www.cna.com/web/wcm/connect/35e1da01-2950-49a4-a3ea-976582f0de1f/cna-rc-product-recall-guide.pdf?mod=ajperes&cacheID=35e1da01-2950-49a4-a3ea-976582f0de1f
https://www.cna.com/web/guest/cna/risk-control/prepwise/business-resilience
https://www.cna.com/web/guest/cna/risk-control/prepwise/business-resilience
https://www.cna.com/sites/default/files/assets/c37aef87-d1ce-4d84-9f88-53f98c26175a/cna-rc-elements-products-liability-risk-control-program.pdf
https://www.cna.com/sites/default/files/assets/c37aef87-d1ce-4d84-9f88-53f98c26175a/cna-rc-elements-products-liability-risk-control-program.pdf
https://www.cna.com/sites/default/files/assets/845e9fbe-3b2b-4671-86df-05a9fdb0f03f/cna-rc-product-serviceSelection.pdf
https://www.cna.com/sites/default/files/assets/845e9fbe-3b2b-4671-86df-05a9fdb0f03f/cna-rc-product-serviceSelection.pdf
https://www.cna.com/sites/default/files/assets/152bfd96-5df5-4d7d-90d4-5c9d02091d54/cna%2Bproduct%2Bquality%2Bsupply%2Bchain%2Btips%2Bfor%2Bsuccess.pdf
https://www.cna.com/sites/default/files/assets/152bfd96-5df5-4d7d-90d4-5c9d02091d54/cna%2Bproduct%2Bquality%2Bsupply%2Bchain%2Btips%2Bfor%2Bsuccess.pdf
https://www.cna.com/sites/default/files/assets/4fad3e73-fc2b-4f67-adc5-ed8985c07899/cna-rc-product-safety-culture.pdf
https://www.cna.com/sites/default/files/assets/4fad3e73-fc2b-4f67-adc5-ed8985c07899/cna-rc-product-safety-culture.pdf
https://www.cna.com/sites/default/files/assets/15417616-7c93-49de-a5a1-abe95a7cf4d3/cna-rc-quality-management-tips-maintaining-product-service-integrity.pdf
https://www.cna.com/sites/default/files/assets/15417616-7c93-49de-a5a1-abe95a7cf4d3/cna-rc-quality-management-tips-maintaining-product-service-integrity.pdf
https://www.cna.com/sites/default/files/assets/15417616-7c93-49de-a5a1-abe95a7cf4d3/cna-rc-quality-management-tips-maintaining-product-service-integrity.pdf
http://www.clarionsafety.com/welcome-cna-customers/
http://www.clarionsafety.com/welcome-cna-customers/

Premises Operations

RISK CONTROL SERVICES

* Fire/Life Safety Assessments
* Program consulting including:

o Contractor safety
o Events

o Security

o Slipand Fall

o Visitor safety

* Tribometry Testing

SORCE’ COURSES

* Falls in Aging Services

* Load Securement

RESOURCES

e Slip and Fall Guidance - collection of 20 resources

* Emergency Action Planning: Violence in the Workplace

New York Labor Law
New York City Sidewalk Law

Risk Transfer Suggested Practices

ALLIED VENDORS

* The Center for Personal Protection and Safety (CPPS)
provides scalable training and consulting services in the
US for workplace violence prevention, active shooter
response and high-risk travel.

* Walkway Management Group, Inc. (WMG) provides
walkway testing and hazard remediation technology
services and products to help protect from the dangers of
slip and fall accidents.



https://www.cna.com/web/guest/cna/sp/slip-fall-risk-management
https://www.cna.com/web/guest/cna/sp/slip-fall-risk-management
https://www.cna.com/sites/default/files/assets/2be00924-3f98-4f5d-aee3-8694fa15443d/RC-EAP-Violence-Workplace-Guide.pdf
https://www.cna.com/sites/default/files/assets/2be00924-3f98-4f5d-aee3-8694fa15443d/RC-EAP-Violence-Workplace-Guide.pdf
https://www.cna.com/web/wcm/connect/1f2c7ade-bbf6-4306-b281-d056fd578aff/RC-NY-Labor-Law-Guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/1f2c7ade-bbf6-4306-b281-d056fd578aff/RC-NY-Labor-Law-Guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/1d527971-f9a5-46de-8dcc-f67b375950bb/RC-NYC-Sidewalk-Law-Guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/1d527971-f9a5-46de-8dcc-f67b375950bb/RC-NYC-Sidewalk-Law-Guide.pdf?MOD=AJPERES
https://info.cna.com/MjI3LVFSRS01NTAAAAGTh-MAalgZxtuONZElNR4KUfSJYQ58GY6qpfQfm_h0S8TdxvHCGO-WXNyTEK8KRC8Z3Rfsnzc=
https://info.cna.com/MjI3LVFSRS01NTAAAAGTh-MAalgZxtuONZElNR4KUfSJYQ58GY6qpfQfm_h0S8TdxvHCGO-WXNyTEK8KRC8Z3Rfsnzc=
https://www.cpps.com/cna/
https://www.cpps.com/cna/
https://www.walkwaymg.com/
https://www.walkwaymg.com/

Property

Risk Control materials, checklists and tools help insureds keep their facilities

and equipment running smoothly and maintain the integrity of their operations.

RISK CONTROL EXPERTISE

Master Business Continuity Professional (MBCP)
Certified Business Continuity Professional (CBCP)
Associate in Risk Management (ARM)

Associate in Marine Insurance Management (AMIM)
Certified Fire Protection Specialist (CFPS)

Certified Healthcare Facility Manager (CHFM)
Certified Healthcare Safety Professional (CHSP)

NFPA Certified Life Safety Specialist for Health Care
(CLSS-HC)

Professional Engineer (PE)

UL Recognized Risk Engineer (UL RRE)
Master’sin Earthquake Engineering
PhD in Civil Engineering

INDUSTRY ENGAGEMENTS

« American Institute of Marine Underwriters

* American Society of Healthcare Engineers

* Disaster Recovery Institute International

* Disaster Recovery Journal International

* National Fire Protection Association

* National Fire Protection Research Foundation
* Property Insurance Research Group

* Society of Fire Protection Engineers




Property

Risk Control materials, checklists and tools help insureds keep their facilities and
equipment running smoothly and maintain the integrity of their operations.

RISK CONTROL SERVICES RESOURCES
* Fire Protection Plan Review *Business Resilience
* Property Hazard Assessment/Consultative Service * Hailstorms: Protecting People and Propert
) ) . ) ) o * |dle and Vacant Facilities
* Business Interruption/Resilience services including: « Water Damage: Technology Solutions
o Continuous improvement * Hot Work Permit Guide — Spanish
o Plan development * Docking Inland River Barges at Terminals
o Program deployment *Waste & Linen Chute Protection
o Training (onsite and on-demand) *Selecting a Dust Hazards Analysis Provider
* Water-Fed Appliances
SORCE’ COURSES ALLIED VENDORS
* On-demand Training Modules: e Harrington Group Inc. helps identify, design, and implement

programs that mitigate industrial hazards and protect a
company’s people, equipment, and facilities. Areas of

. 0 emphasis include Dust Hazard Analysis (DHA), electrical

o Business Continuity Management classification, dust testing, engineering support, maintenance
o Crisis Management support, combustible training, industrial hygiene, and

o Supply Chain Risk Management auditing.

» Alert Labs, Inc. provides a cellular-based wireless water,
temperature, humidity, monitoring systems.

o Business Resilience
o Incident Management

: fo 8
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https://www.cna.com/web/wcm/connect/eae9092c-e1fb-4084-837f-62cf9c8c5b55/CNA-Business-Resilience-SS.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/eae9092c-e1fb-4084-837f-62cf9c8c5b55/CNA-Business-Resilience-SS.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/eae9092c-e1fb-4084-837f-62cf9c8c5b55/CNA-Business-Resilience-SS.pdf?MOD=AJPERES
https://www.cna.com/web/guest/cna/risk-control/prepwise/business-resilience
https://www.cna.com/web/guest/cna/risk-control/prepwise/business-resilience
https://www.cna.com/sites/default/files/assets/9a437e1b-bb74-4c75-879e-f2a43490baee/rc-cna-hailstorms-protecting-people-property.pdf
https://www.cna.com/sites/default/files/assets/9a437e1b-bb74-4c75-879e-f2a43490baee/rc-cna-hailstorms-protecting-people-property.pdf
https://www.cna.com/web/wcm/myconnect/3b485510-f18c-4800-aaa2-c701d0e6d49e/RC-IdleVacantFacilities-Guide.pdf?MOD=AJPERES&CONVERT_TO=url
https://www.cna.com/web/wcm/myconnect/3b485510-f18c-4800-aaa2-c701d0e6d49e/RC-IdleVacantFacilities-Guide.pdf?MOD=AJPERES&CONVERT_TO=url
https://www.cna.com/web/wcm/connect/472f3ae7-2066-4323-a2a5-a222eb366a24/Water-Damage-Technology-Solutions-Guide.pdf?MOD=AJPERES&CONVERT_TO=url&ContentCache=NONE&CACHEID=472f3ae7-2066-4323-a2a5-a222eb366a24
https://www.cna.com/web/wcm/connect/472f3ae7-2066-4323-a2a5-a222eb366a24/Water-Damage-Technology-Solutions-Guide.pdf?MOD=AJPERES&CONVERT_TO=url&ContentCache=NONE&CACHEID=472f3ae7-2066-4323-a2a5-a222eb366a24
https://www.cna.com/web/wcm/connect/81980685-2d71-4a2c-a7c5-31ee53c93373/RC-Hot-Work-Guide.pdf?MOD=AJPERES&ContentCache=NONE
https://www.cna.com/web/wcm/connect/81980685-2d71-4a2c-a7c5-31ee53c93373/RC-Hot-Work-Guide.pdf?MOD=AJPERES&ContentCache=NONE
https://refdocs.cna.com/WorkplaceXT/getContent?objectStoreName=kbos&id=release&objectType=document&vsId=%7b60935280-0000-C711-98F8-A2A372C9253A%7d
https://www.cna.com/web/wcm/connect/09b48333-cb37-4f3a-b8f2-8dff0d29ed97/RC-Docking-Inland-River-Barges-Terminals-Guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/09b48333-cb37-4f3a-b8f2-8dff0d29ed97/RC-Docking-Inland-River-Barges-Terminals-Guide.pdf?MOD=AJPERES
https://www.cna.com/sites/default/files/assets/f1d19546-0514-41e8-a36b-8b37e1c41332/RC-Waste-Linen-Chute-Guide.pdf
https://www.cna.com/sites/default/files/assets/f1d19546-0514-41e8-a36b-8b37e1c41332/RC-Waste-Linen-Chute-Guide.pdf
https://www.cna.com/sites/default/files/assets/66b94b20-d440-445f-93b2-6ccbaa9195df/cnaSelecting-a-dust-hazard-analysis-provider.pdf
https://www.cna.com/sites/default/files/assets/66b94b20-d440-445f-93b2-6ccbaa9195df/cnaSelecting-a-dust-hazard-analysis-provider.pdf
https://www.cna.com/sites/default/files/assets/7b1d9ec3-454c-4720-8779-9e0587c247ed/rc-water-fed-appliance-guide.pdf
https://www.cna.com/sites/default/files/assets/7b1d9ec3-454c-4720-8779-9e0587c247ed/rc-water-fed-appliance-guide.pdf
https://www.cna.com/sites/default/files/assets/7b1d9ec3-454c-4720-8779-9e0587c247ed/rc-water-fed-appliance-guide.pdf
https://www.cna.com/sites/default/files/assets/7b1d9ec3-454c-4720-8779-9e0587c247ed/rc-water-fed-appliance-guide.pdf
https://hgi-fire.com/services/industrial-process-safety/
https://hgi-fire.com/services/industrial-process-safety/
https://hgi-fire.com/services/industrial-process-safety/
https://www.alertlabs.com/
https://www.alertlabs.com/
https://www.cna.com/web/wcm/connect/be55a47e-4ab0-444c-9c55-849c752b5052/RC-Business-Resilience-Training-SS.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/be55a47e-4ab0-444c-9c55-849c752b5052/RC-Business-Resilience-Training-SS.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/be55a47e-4ab0-444c-9c55-849c752b5052/RC-Business-Resilience-Training-SS.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/be55a47e-4ab0-444c-9c55-849c752b5052/RC-Business-Resilience-Training-SS.pdf?MOD=AJPERES

RISK CONTROL SERVICES

* Jurisdictional Boiler and Pressure Vessel Inspections

* Designated Account Managers overseeing service strategy,
risk evaluation and improvement actions, preventive and
predictive maintenance evaluation

* Business Interruption/Resilience services including:

o Continuous improvement

o Plan development

o Program deployment

o Training (onsite and on-demand)

RESOURCES

* Electrical Surge Protection

* Equipment and Systems Outage Preparation and
Recovery

* Heating System Pre-Season Maintenance and Inspection

* Air Conditioning Start Up Maintenance Tips

* Ammonia Refrigeration Liquid Levellndicators

» Water Heater Maintenance and Service

* L ow Voltage Busway Systems

Equipment Breakdown
Services and resources that can increase productivity and improve quality.

EXPERTISE & INDUSTRY ENGAGEMENTS

* Associate in Risk Management (ARM)

* Associate in Loss Control Management (ALCM)

* National Board of Boiler and Pressure Vessel Inspectors
Commission (NBIC)

* UL Recognized Risk Engineers (UL RRE)

* American Boiler Manufacturer Association (ABMA)

* American Society of Heating, Refrigeration and Air-
Conditioning Engineers (ASHRAE)

* American Society of Mechanical Engineers (ASME)

* International Institute of Ammonia Refrigeration (lIAR)

* Refrigerating Engineers and Technicians Association (RETA)

SORCE’ COURSES

* Equipment Breakdown Exposures and Emergency Planning

* Equipment Breakdown Coverages, Loss Exposures and
Risk Control Techniques (for Agents and Brokers)

* Equipment Breakdown Boiler Maintenance and Upkeep (for
Agents and Brokers)



https://www.cna.com/web/wcm/connect/eae9092c-e1fb-4084-837f-62cf9c8c5b55/CNA-Business-Resilience-SS.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/eae9092c-e1fb-4084-837f-62cf9c8c5b55/CNA-Business-Resilience-SS.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/eae9092c-e1fb-4084-837f-62cf9c8c5b55/CNA-Business-Resilience-SS.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/1da94af4-85c5-4b74-aff1-03b8f021bf18/RC-Electrical-Surge-Protection-Guide.pdf?MOD=AJPERES&CONVERT_TO=url&ContentCache=NONE&CACHEID=1da94af4-85c5-4b74-aff1-03b8f021bf18
https://www.cna.com/web/wcm/connect/1da94af4-85c5-4b74-aff1-03b8f021bf18/RC-Electrical-Surge-Protection-Guide.pdf?MOD=AJPERES&CONVERT_TO=url&ContentCache=NONE&CACHEID=1da94af4-85c5-4b74-aff1-03b8f021bf18
https://www.cna.com/web/wcm/connect/60ea5138-2997-427a-97b1-a85e9444ce55/RC_Equipment-Systems-Outage-Guide.pdf?MOD=AJPERES&CONVERT_TO=url&ContentCache=NONE&CACHEID=60ea5138-2997-427a-97b1-a85e9444ce55
https://www.cna.com/web/wcm/connect/60ea5138-2997-427a-97b1-a85e9444ce55/RC_Equipment-Systems-Outage-Guide.pdf?MOD=AJPERES&CONVERT_TO=url&ContentCache=NONE&CACHEID=60ea5138-2997-427a-97b1-a85e9444ce55
https://www.cna.com/web/wcm/connect/60ea5138-2997-427a-97b1-a85e9444ce55/RC_Equipment-Systems-Outage-Guide.pdf?MOD=AJPERES&CONVERT_TO=url&ContentCache=NONE&CACHEID=60ea5138-2997-427a-97b1-a85e9444ce55
https://www.cna.com/sites/default/files/assets/4e63ec7e-5eb9-46f6-97d6-80cb1b30a831/RC-Heating-System-PreSeason-Maintenance-Inspection-Guide.pdf
https://www.cna.com/sites/default/files/assets/4e63ec7e-5eb9-46f6-97d6-80cb1b30a831/RC-Heating-System-PreSeason-Maintenance-Inspection-Guide.pdf
https://www.cna.com/sites/default/files/assets/4e63ec7e-5eb9-46f6-97d6-80cb1b30a831/RC-Heating-System-PreSeason-Maintenance-Inspection-Guide.pdf
https://www.cna.com/sites/default/files/assets/4e63ec7e-5eb9-46f6-97d6-80cb1b30a831/RC-Heating-System-PreSeason-Maintenance-Inspection-Guide.pdf
https://www.cna.com/web/wcm/connect/98c4dad5-e6b4-4315-9ecc-b9f82a97f41b/RC_Property_Bul_AC_StartUpMaintenanceChecklist_CNA.pdf?MOD=AJPERES&CONVERT_TO=url&ContentCache=NONE&CACHEID=98c4dad5-e6b4-4315-9ecc-b9f82a97f41b
https://www.cna.com/web/wcm/connect/98c4dad5-e6b4-4315-9ecc-b9f82a97f41b/RC_Property_Bul_AC_StartUpMaintenanceChecklist_CNA.pdf?MOD=AJPERES&CONVERT_TO=url&ContentCache=NONE&CACHEID=98c4dad5-e6b4-4315-9ecc-b9f82a97f41b
https://www.cna.com/web/wcm/connect/e1d176d5-cfb1-4e0a-9400-1f0d2a41a9dc/RC-Ammonia-Refrigeration-Indicators-Guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/e1d176d5-cfb1-4e0a-9400-1f0d2a41a9dc/RC-Ammonia-Refrigeration-Indicators-Guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/e1d176d5-cfb1-4e0a-9400-1f0d2a41a9dc/RC-Ammonia-Refrigeration-Indicators-Guide.pdf?MOD=AJPERES
http://www.cna.com/sites/default/files/assets/7e03b422-71f6-43d1-b07e-19f016c5ea7b/cna-rc-water-heater-mantenance-safety.pdf?fid
http://www.cna.com/sites/default/files/assets/7e03b422-71f6-43d1-b07e-19f016c5ea7b/cna-rc-water-heater-mantenance-safety.pdf?fid
https://www.cna.com/web/wcm/connect/5905ddeb-0ebf-4e14-81d3-a31d70b0997c/rc-cna-low-voltage-busway-sytems.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/5905ddeb-0ebf-4e14-81d3-a31d70b0997c/rc-cna-low-voltage-busway-sytems.pdf?MOD=AJPERES

General Liability

RISK CONTROL SERVICES

Program management guidance for:
* Businessresilience consulting services
e Subcontractor selection & management
* Incident investigation
* Water damage prevention
* Fire damage prevention
* Quality management

SORCE® COURSES

* Business Resilience

* Employment Practices Liability TIPS — Trends, Issues and
Practices

* Employment Practices Liability: Understanding the Exposure
and Managing the Risk

* Biometric Information Privacy

Risk Control helps organizations mitigate property damage and third-party claims.

RESOURCES

Risk Transfer Mechanics for Contractors

Subcontractor Prequalification
New York State Labor Law
CERTA — NRCA Certified Roofing Torch Applicator Program

Damage Prevention Guidelines: Excavation Procedures for Underground
Facilities

Hot Work Permit Program
Qutdoor Walking Surfaces — Slip and Fall Prevention

ALLIED VENDORS

Alert Labs, Inc. provides a cellular-based wireless water, temperature,
humidity, monitoring systems.
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https://www.cna.com/web/wcm/connect/096177d9-abf7-4a38-a162-8655820ebf80/RC_PL_BUL_RiskTransferMechanicsForContractors_CNA.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=096177d9-abf7-4a38-a162-8655820ebf80
https://www.cna.com/web/wcm/connect/096177d9-abf7-4a38-a162-8655820ebf80/RC_PL_BUL_RiskTransferMechanicsForContractors_CNA.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=096177d9-abf7-4a38-a162-8655820ebf80
https://www.cna.com/web/wcm/connect/04e28d61-f36a-4d05-a93b-255264df7142/CNA-RC-SubPrequal-Guide.pdf?MOD=AJPERES&CONVERT_TO=url&ContentCache=NONE&CACHEID=04e28d61-f36a-4d05-a93b-255264df7142
https://www.cna.com/web/wcm/connect/04e28d61-f36a-4d05-a93b-255264df7142/CNA-RC-SubPrequal-Guide.pdf?MOD=AJPERES&CONVERT_TO=url&ContentCache=NONE&CACHEID=04e28d61-f36a-4d05-a93b-255264df7142
https://www.cna.com/web/wcm/connect/1f2c7ade-bbf6-4306-b281-d056fd578aff/RC-NY-Labor-Law-Guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/1f2c7ade-bbf6-4306-b281-d056fd578aff/RC-NY-Labor-Law-Guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/77b25fd5-e775-442c-847e-0b2cabb10007/ConstNrcaFlyCerta_CNA.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/77b25fd5-e775-442c-847e-0b2cabb10007/ConstNrcaFlyCerta_CNA.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/77b25fd5-e775-442c-847e-0b2cabb10007/ConstNrcaFlyCerta_CNA.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/77b25fd5-e775-442c-847e-0b2cabb10007/ConstNrcaFlyCerta_CNA.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/b1bde5b0-e4bf-41e1-9572-95ae1de777a8/Damage-Prevention-Guidelines.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/b1bde5b0-e4bf-41e1-9572-95ae1de777a8/Damage-Prevention-Guidelines.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/b1bde5b0-e4bf-41e1-9572-95ae1de777a8/Damage-Prevention-Guidelines.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/81980685-2d71-4a2c-a7c5-31ee53c93373/RC-Hot-Work-Guide.pdf?MOD=AJPERES&ContentCache=NONE
https://www.cna.com/web/wcm/connect/81980685-2d71-4a2c-a7c5-31ee53c93373/RC-Hot-Work-Guide.pdf?MOD=AJPERES&ContentCache=NONE
https://www.cna.com/web/wcm/connect/8adaf6f3-e2ce-4fd7-bfb4-8bfb14a72658/RC-Outdoor-Walking-Surfaces-Guide%5b1%5d.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/8adaf6f3-e2ce-4fd7-bfb4-8bfb14a72658/RC-Outdoor-Walking-Surfaces-Guide%5b1%5d.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/8adaf6f3-e2ce-4fd7-bfb4-8bfb14a72658/RC-Outdoor-Walking-Surfaces-Guide%5b1%5d.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/8adaf6f3-e2ce-4fd7-bfb4-8bfb14a72658/RC-Outdoor-Walking-Surfaces-Guide%5b1%5d.pdf?MOD=AJPERES
https://www.alertlabs.com/
https://www.alertlabs.com/
https://www.cna.com/web/wcm/connect/eae9092c-e1fb-4084-837f-62cf9c8c5b55/CNA-Business-Resilience-SS.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/eae9092c-e1fb-4084-837f-62cf9c8c5b55/CNA-Business-Resilience-SS.pdf?MOD=AJPERES

CNA Industry Success



Construction

INDUSTRY EXPERTS DEEP SPECIALIATION

More than 45 dedicated Construction professionals, including regional
Construction Account Executives regionally located that focus on large,
complex construction accounts.

* Participation in National Trade Associations and Safety
Committees allows us to stay informed about industry trends and
emerging hazards, providing continuous education on risk factors,

* Associate in Risk Management (ARM) * Recognized Risk Engineer (RRE) solutions, and prevention strategies. We are endorsed by the NRCA,
+ Certified Professional Ergonomist + Construction Health and Safety MCAA and NUCA and participate with the ABC and CURT.
(CPE) Technician (CHST)

* Industrial Hygiene professionals with expertise with Construction
 Certified Safety Professional (CSP) » Construction Risk Insurance related health hazards.

Specialists (CRIS)

* Certified Industrial Ergonomist (CIE) * Construction Ergonomics professionals with expertise in ergonomic

« Certified Industrial Hygienist (CIH) * Professional Engineers (PE) solutions for complex jobsite tasks.

SORCE’ RESOURCES
Numerous in person and SORCE On Demand courses are crafted * Motion is Money” - Spanish
specifically for the Construction industry, including: * Motion is Money® - Construction
* Crane Signal Person * Job Site Safety Awareness » NewEmployee Orientation

Cvber Th & Risk M L for C :on Motion i e Sun Exposures for Contractors

Cy e; rte.ats:.I g |st anagement — Mean or Construction Motion is « Ergonomics for Manual Material Handling

By e « CERTA - NRCA Certified Roofing Torch Applicator Program
* Excavation Safety: NUCA * Load Securement .
. ) » Short Service Employee Program

* FallPro: Falls and Fall Protection * OSHA 10-Hour for Construction

* Ergonomics Solutions for the Construction Trades
* Understanding Your EMR 15

* Business Resilience



https://www.cna.com/web/wcm/connect/3d639f3d-7815-4d77-986d-31e7d65cf84c/C_442_SS_07+Motion+Study.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=3d639f3d-7815-4d77-986d-31e7d65cf84c
https://www.cna.com/web/wcm/connect/3d639f3d-7815-4d77-986d-31e7d65cf84c/C_442_SS_07+Motion+Study.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=3d639f3d-7815-4d77-986d-31e7d65cf84c
https://www.cna.com/web/wcm/connect/3d639f3d-7815-4d77-986d-31e7d65cf84c/C_442_SS_07+Motion+Study.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=3d639f3d-7815-4d77-986d-31e7d65cf84c
https://www.cna.com/web/wcm/connect/ccc72cb7-8076-4fb5-8b90-e715cf788005/RC-Motion-is-Money-SS-Spanish.pdf?MOD=AJPERES&CONVERT_TO=url&ContentCache=NONE&CACHEID=ccc72cb7-8076-4fb5-8b90-e715cf788005
https://www.cna.com/sites/default/files/assets/5e37e33d-41a3-4750-9c89-106c16122dd6/rc-cna-motion-is-money-construction.pdf
https://www.cna.com/sites/default/files/assets/5e37e33d-41a3-4750-9c89-106c16122dd6/rc-cna-motion-is-money-construction.pdf
https://www.cna.com/sites/default/files/assets/5e37e33d-41a3-4750-9c89-106c16122dd6/rc-cna-motion-is-money-construction.pdf
https://www.cna.com/sites/default/files/assets/5e37e33d-41a3-4750-9c89-106c16122dd6/rc-cna-motion-is-money-construction.pdf
https://www.cna.com/web/wcm/myconnect/e1eccdcb-de7e-4311-9a25-24e4d70f5850/RC_New-Employee-Orientation-SS.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=e1eccdcb-de7e-4311-9a25-24e4d70f5850
https://www.cna.com/web/wcm/myconnect/e1eccdcb-de7e-4311-9a25-24e4d70f5850/RC_New-Employee-Orientation-SS.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=e1eccdcb-de7e-4311-9a25-24e4d70f5850
https://www.cna.com/sites/default/files/assets/b4bcc11c-b9ea-4296-ac61-ace8b3498761/rc-cna-sun-exposures-contractors.pdf
https://www.cna.com/sites/default/files/assets/b4bcc11c-b9ea-4296-ac61-ace8b3498761/rc-cna-sun-exposures-contractors.pdf
https://www.cna.com/web/wcm/connect/4d621eda-4d1e-4855-906a-917f70b86828/RC-Ergonomics-Manual-Material-Handling-Guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/4d621eda-4d1e-4855-906a-917f70b86828/RC-Ergonomics-Manual-Material-Handling-Guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/77b25fd5-e775-442c-847e-0b2cabb10007/ConstNrcaFlyCerta_CNA.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/77b25fd5-e775-442c-847e-0b2cabb10007/ConstNrcaFlyCerta_CNA.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/77b25fd5-e775-442c-847e-0b2cabb10007/ConstNrcaFlyCerta_CNA.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/77b25fd5-e775-442c-847e-0b2cabb10007/ConstNrcaFlyCerta_CNA.pdf?MOD=AJPERES
https://www.cna.com/sites/default/files/assets/15a440a6-a290-4671-a33c-b782d5138e59/rc-cna-short-%2Bservice-employee-program.pdf
https://www.cna.com/sites/default/files/assets/15a440a6-a290-4671-a33c-b782d5138e59/rc-cna-short-%2Bservice-employee-program.pdf
https://www.cna.com/sites/default/files/assets/8ce05c9d-aed2-4f2e-8665-9938373682b8/cna-rc-ergonomic-solutions-for-the-construction-trades.pdf
https://www.cna.com/sites/default/files/assets/8ce05c9d-aed2-4f2e-8665-9938373682b8/cna-rc-ergonomic-solutions-for-the-construction-trades.pdf
https://www.cna.com/sites/default/files/assets/8b47f21a-2910-4cf5-bf58-bac38c6859ce/rc-cna-emr-guide.pdf
https://www.cna.com/sites/default/files/assets/8b47f21a-2910-4cf5-bf58-bac38c6859ce/rc-cna-emr-guide.pdf

Financial Institutions
Dedicated professionals leverage deep expertise and valuable resources to help

identify and mitigate potential risk exposures.

INDUSTRY EXPERTS

Risk Control’s dedicated professionals hold designations including:

» Associate in Risk Management (ARM) * Certified Safety Professional (CSP)
* Accredited Office Ergonomics Evaluator (AOEE) * Certified Professional Ergonomist (CPE)
* Certified Industrial Hygienists (CIH)  Certified Walkway Specialists (CWS)

* Recognized Risk Engineers (RRE)

SORCE’

Numerous in person and SORCE On Demand courses are crafted specifically for Financial Institutions
including:

* Accountants Liability: Balancing Risk and Reward ¢ Distracted Driving

* Block Chain Impacton Commerce Stream * Exposures & Controls for Office Ergonomics

* BusinessResiliency

RESOURCES

. Busi Resili

* New Employee Orientation



https://www.cna.com/web/guest/cna/risk-control/prepwise/business-resilience
https://www.cna.com/web/guest/cna/risk-control/prepwise/business-resilience
https://www.cna.com/web/wcm/myconnect/e1eccdcb-de7e-4311-9a25-24e4d70f5850/RC_New-Employee-Orientation-SS.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=e1eccdcb-de7e-4311-9a25-24e4d70f5850
https://www.cna.com/web/wcm/myconnect/e1eccdcb-de7e-4311-9a25-24e4d70f5850/RC_New-Employee-Orientation-SS.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=e1eccdcb-de7e-4311-9a25-24e4d70f5850

Life Sciences

INDUSTRY EXPERTS DEEP SPECIALIZATION

Dedicated Life Sciences field professionals hold designations including:  Specialized services in alignment with ISO 14001, 9001, and 13485 can help
identify and mitigate potential risk exposures, including:

* Certified Industrial Hygienists (CIH) * Certified Walkway Specialists « Industrial Hygiene and Environmental Monitoring adhering to
* Certified/Master of Business (CWS) regulations for drugs containing minimum requirements for the methods,
Continuity * Recognized Risk Engineers (RRE) facilities, and controls in accordance with Manufacturing Good Practices
* Certified Professional Ergonomist ¢ Radiation Safety Officer (cGMP).
(CPE) * Six Sigma Black Belts throughthe  « Lean Six Sigma Evaluations and Training is a team-focused managerial
* Certified Safety Professional (CSP) Institute of Industrial Engineers approach that seeks to improve performance by eliminating waste and
* Certified in Cyber Security (1IE) defects.
Designation (CC) * Certified Information Privacy « Med Devise and Pharma Gap Analysis are services thatfocus on
Technologist (CIPT) Corrective and Preventative Action (CAPA) and current Good
SORCE’ Manufacturing Practices (cGMP).
* Block Chain Impact on Commerce Stream (for Agents and Brokers) RESOURCES
* Electrical Safety
* Life Sciences Insurance Introduction (for Agents and Brokers) * Business Resilience
* Medical Devices, Pharmaceutical Manufacturing and the FDAapproval ¢ Product Recall Planning
process

* Software as a Medical Device (for Agents and Brokers)
* Social Engineering Ransomware elLearning
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https://www.cna.com/web/guest/cna/risk-control/prepwise/business-resilience
https://www.cna.com/web/guest/cna/risk-control/prepwise/business-resilience
https://www.cna.com/web/wcm/connect/35e1da01-2950-49a4-a3ea-976582f0de1f/cna-rc-product-recall-guide.pdf?mod=ajperes&cacheID=35e1da01-2950-49a4-a3ea-976582f0de1f
https://www.cna.com/web/wcm/connect/35e1da01-2950-49a4-a3ea-976582f0de1f/cna-rc-product-recall-guide.pdf?mod=ajperes&cacheID=35e1da01-2950-49a4-a3ea-976582f0de1f

Manufacturing

INDUSTRY EXPERTS

Our Manufacturing team has over 25 dedicated field professionals who
hold designations including:

* Certified Industrial Hygienists * Recognized Risk Engineers
* Lean Manufacturing and Six Sigma (RRE)
Green Belts through the Institute of * Manufacturing Risk and
Industrial Engineers (lIE) Insurance Specialist (MRIS)
SORCE’

We provide numerous in person and on demand SORCE courses crafted
specifically for the Manufacturing industry, including:

* Lean for Manufacturing Motionis* Robot/Cobot
Money® * Falls in Manufacturing
* Basics of Labels and Warnings Manual Material Handling

for Manufacturing - )
« Electrical Safety Machine Safeguarding

RESOURCES
* Business Resiliency * New Employee Orientation

. Motionis M o . Product Recall Planni

DEEP SPECIALIZATION

Our team provides specialized services that can help identify and
mitigate potential risk exposures, including:

* Motion is Money®is afocused approach designed to improve the
efficiency and quality of operations while addressing musculoskeletal
disorder risks. Those outcomes, in turn, can result in decreased fatigue
and improved productivity and work satisfaction, leading to greater
skilled labor retention.

* New Employee Orientation consists of a brief series of learning
modules (under 15 minutes each, available in English and Spanish)
providing employees with basic safety and hazard awareness.

* National Trade Associations and Safety Committee We are endorsed
by the Fabricators and Manufacturers Association (FMA). CNA has a
deep understanding of metal manufacturers and a long history of
insuring a significant share of the industry.

* Tooling U-SME offers more than 500 individual manufacturing classes
in both English and Spanish, each mapped to specific competencies
for every area, role and function. CNA policyholders have access to
three free courses, as well as a 10% discount on standard rates for
Tooling U-SME’s public catalog of online training classes.
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https://www.cna.com/web/guest/cna/risk-control/prepwise/business-resilience
https://www.cna.com/web/guest/cna/risk-control/prepwise/business-resilience
https://www.cna.com/web/wcm/connect/3d639f3d-7815-4d77-986d-31e7d65cf84c/C_442_SS_07+Motion+Study.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=3d639f3d-7815-4d77-986d-31e7d65cf84c
https://www.cna.com/web/wcm/connect/3d639f3d-7815-4d77-986d-31e7d65cf84c/C_442_SS_07+Motion+Study.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=3d639f3d-7815-4d77-986d-31e7d65cf84c
https://www.cna.com/web/wcm/myconnect/e1eccdcb-de7e-4311-9a25-24e4d70f5850/RC_New-Employee-Orientation-SS.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=e1eccdcb-de7e-4311-9a25-24e4d70f5850
https://www.cna.com/web/wcm/myconnect/e1eccdcb-de7e-4311-9a25-24e4d70f5850/RC_New-Employee-Orientation-SS.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=e1eccdcb-de7e-4311-9a25-24e4d70f5850
https://www.cna.com/web/wcm/connect/35e1da01-2950-49a4-a3ea-976582f0de1f/cna-rc-product-recall-guide.pdf?mod=ajperes&cacheID=35e1da01-2950-49a4-a3ea-976582f0de1f
https://www.cna.com/web/wcm/connect/35e1da01-2950-49a4-a3ea-976582f0de1f/cna-rc-product-recall-guide.pdf?mod=ajperes&cacheID=35e1da01-2950-49a4-a3ea-976582f0de1f
https://www.cna.com/sites/default/files/assets/3d639f3d-7815-4d77-986d-31e7d65cf84c/RC-Motion-is-Money-SS.pdf?fid
https://www.cna.com/sites/default/files/assets/3d639f3d-7815-4d77-986d-31e7d65cf84c/RC-Motion-is-Money-SS.pdf?fid
https://www.cna.com/sites/default/files/assets/e1eccdcb-de7e-4311-9a25-24e4d70f5850/RC_New-Employee-Orientation-SS.pdf?fid
https://www.cna.com/sites/default/files/assets/e1eccdcb-de7e-4311-9a25-24e4d70f5850/RC_New-Employee-Orientation-SS.pdf?fid
http://ppc.toolingu.com/cna/
http://ppc.toolingu.com/cna/
http://ppc.toolingu.com/cna/
http://ppc.toolingu.com/cna/

Real Estate

Helping to mitigate the risk of costly claims by identifying and addressing potential
Real Estate risk exposures.

INDUSTRY EXPERTS

Risk Control has ateam of over 20 dedicated field professionals who hold designations including:

* Associate in Risk Management (ARM) * Certified Safety Professional (CSP)

* Accredited Office Ergonomics Evaluator (AOEE)  Certified Walkway Specialists (CWS)
* Certified Fire Protection Specialist (CFPS) * Recognized Risk Engineer (RRE)
SORCE’

Numerous in person and SORCE On Demand courses are crafted specifically for Real Estate, including:

* Business Resiliency * Exposures and Controls for Office Ergonomics
* Cyber Threats and Risk Management * Electrical Safety
* Equipment Breakdown Exposures and Emergency * Site Security
Planning
RESOURCES
* Business Resilience * Waste and Linen Chute Protection

 Electrical Surge Protection Hospital Industry Ergonomi i
* Water Damage: Technology Solutions Risk Transfer Suggested Practices
« Slip and Fall Guidance - collection of 20 resources * Hospitality Ergonomics Guide



https://www.cna.com/web/guest/cna/risk-control/prepwise/business-resilience
https://www.cna.com/web/guest/cna/risk-control/prepwise/business-resilience
https://go.cna.com/RC-e-talks-Registration.html
https://go.cna.com/RC-e-talks-Registration.html
https://www.cna.com/sites/default/files/assets/472f3ae7-2066-4323-a2a5-a222eb366a24/rc-cna-water-damage-technology-solutions.pdf
https://www.cna.com/sites/default/files/assets/472f3ae7-2066-4323-a2a5-a222eb366a24/rc-cna-water-damage-technology-solutions.pdf
https://www.cna.com/web/guest/cna/sp/slip-fall-risk-management
https://www.cna.com/web/guest/cna/sp/slip-fall-risk-management
https://www.cna.com/sites/default/files/assets/f1d19546-0514-41e8-a36b-8b37e1c41332/RC-Waste-Linen-Chute-Guide.pdf
https://www.cna.com/sites/default/files/assets/f1d19546-0514-41e8-a36b-8b37e1c41332/RC-Waste-Linen-Chute-Guide.pdf
https://www.cna.com/web/wcm/connect/31d7bcda-c182-49d9-985f-401b48e07b7b/rc-cna-hospitality-industry-ergonomics-guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/31d7bcda-c182-49d9-985f-401b48e07b7b/rc-cna-hospitality-industry-ergonomics-guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/8d12c493-2c68-44d5-ab9e-abfa495305a7/rc-cna-risk-transfer-suggested-practices.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/8d12c493-2c68-44d5-ab9e-abfa495305a7/rc-cna-risk-transfer-suggested-practices.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/31d7bcda-c182-49d9-985f-401b48e07b7b/rc-cna-hospitality-industry-ergonomics-guide.pdf?MOD=AJPERES
https://www.cna.com/web/wcm/connect/31d7bcda-c182-49d9-985f-401b48e07b7b/rc-cna-hospitality-industry-ergonomics-guide.pdf?MOD=AJPERES

Technology

INDUSTRY EXPERTS

Risk Control has ateam of over 10 designated Cyber and Technology field
professionals who hold designations including:

* Certified Cloud Security Knowledge ¢ Certified Information System

(CCSK) Security Professional (CISSP)
* Certified Ethical Hacker (CEH) * Certified Information Security Manager
« Certified Information Privacy (CISM)
Professional (CIPP) * Certified Safety Professional (CSP)
* Certified Information Privacy * Fellow of Information Privacy (FIP)
Technologist (CIPT) * Certified in Cybersecurity (CC)
* Certified in Risk and Information  « NIST CSF Lead Implementer (NIST CSF
Systems Control (CRISC) LI)

SPECIALIZATION

International Association of Privacy Professionals is one of the largest global
information privacy community and resource. Our team actively participatesin
and supports their professional development programs.

SORCEF’

Numerous in person and SORCE On Demand courses are crafted
specifically for Technology, including:

* Block Chain Impact on Commerce Stream (for Agents and
Brokers)

* Cyber Threats and Risk Management (for Agents and Brokers)

* Cyber Threats and Risk Management for Construction

* |Internet of Things/Network of Things

* Social Engineering Ransomware eLearning

RESOURCES

Business Resilience
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Custom Consulting Services

SOLUTIONS AND STRATEGIES CUSTOMIZED FOR EACH POLICYHOLDER

* Review of company culture, safety and health, and operational efficiency

» Strategic analysis based on specific client risks and loss exposures

* Multi-year service plan approach for strategic planning and long-term results

SERVICE OFFERINGS

* On-Boarding Meeting

» Service Plan Development

* Loss Analysis

» Stewardship Meeting
* Benchmarking

» SORCE’ classes

* Process Flow
o Motion is Money®

o Lean Manufacturing

Business Resilience

o Incident Management

o Crisis Management

o Business Continuity Management

Dangers, Opportunities and Strengths
Analysis (D.O.S.) Platform

Supply Chain Analysis

Product Liability Risk Management
Consultation and Training

Slip & Fall Program Consultation

Ergonomic Solutions (onsite and virtual)

* Machine Guarding Consultation
* Industrial Hygiene Consultation
* PrepWise Benchmark Review

o Auto

o Ergonomics

o Premises Operations

o Products Liability

o Property

o Worker’s Compensation

\ @
o
&

\
/




Risk Services

STANDALONE SERVICES AVAILABLE FOR PURCHASE UNDER A SEPARATE CONTRACT (U.S. Based Policyholders only)

As your organization evolves, CNA’s Risk Controlteam can help manage and mitigate risks with tailored solutions. Our
menu of Risk Services enables prospective, current and former policyholders to purchase customized consulting
services crafted to specific business needs. Supported by experts, each policyholder can tailor a risk mitigation program
that fits their specific needs, even as their exposures change.

CASUALTY SERVICES PROPERTY SERVICES

* Jobsite Hazard Evaluation * Business Resilience Consulting Services

* Facility Readiness Evaluation - Liability * Equipment Study

* Industrial Ergonomics Evaluation * Facility Readiness Evaluation — Property

» Office Workstation Ergonomics Evaluation * Fire Protection Plan Review

* Motion is Money® Evaluation * Fire Sprinkler Evaluation

* |ndustrial Hygiene Air Evaluation * Property Hazard Evaluation

* |Industrial Hygiene Indoor Air Quality (IAQ) Evaluation * Custom Safety Training Services (Classroom/SORCE®)

* |Industrial Hygiene Noise Evaluation

* Industrial Hygiene Thermal Stress Evaluation

* |Industrial Hygiene Ventilation Evaluation

* Custom Safety Training Services (Classroom/SORCE®)




Educational Offerings

SCHOOL OF RISK CONTROL EXCELLENCE (SORCE®)

CNA'’s School of Risk Control Excellence provides hands-on training and education on a number of cutting edge risk
management topics. Choose the format that works best for your schedule, courses can be provided in-person,
virtually, and on-demand.

SORCE On DEMAND

SORCE On Demand offers instant access to our library of Risk Control courses whenever the need arises. These online
courses are based on proven adult learning principles and the latest regulatory requirements to ensure that every
learning experience is interactive and relevant.

NEW EMPLOYEE ORIENTATION

New Employee Orientation offers an alternative to traditional training methods. These virtual learning courses bring
awareness to leading causes of workplace accidents and injuries. The series can be delivered directly through email or
learning management software. Employees can take the courses via phone, laptop, tablet or traditional desktop
systems. The courses offer interactive knowledge checks, and completion certificates are available after each module



https://clicksafety.com/cna
https://www.cna.com/sites/default/files/assets/e1eccdcb-de7e-4311-9a25-24e4d70f5850/RC_New-Employee-Orientation-SS.pdf?fid

Legal Disclaimer

The information, examples and suggestions presented in this material have been developed from
sources believed to be reliable, but they should not be construed as legal or other professional
advice, including but not limited to professional engineering advice. CNA accepts no responsibility
for the accuracy or completeness of this materialand recommends the consultation with
competent legal counsel and/or other professional advisors before applying this material in any
particular factual situations.

This material is for illustrative purposes and is not intended to constitute a contract. Please
remember that only the relevant insurance policy can provide the actual terms, coverages,
amounts, conditions and exclusions for an insured. All products and services may not be available
in allU.S. states and/or all Canadian provinces/territories and may be subject to change without
notice. In Canada, products and/or services described are provided by Continental Casualty
Company, a CNA property/casualty insurance company.

The examples provided in this material are for illustrative purposes only and any similarity to actual
individuals, entities, places or situations is unintentional and purely coincidental. In addition, the
examples are not intended to establish any standards of care, to serve as legal advice appropriate
for any particular factual situations, or to provide an acknowledgement that any given factual
situation is covered under any CNA insurance policy.

“CNA” is a registered trademark of CNA Financial Corporation. Certain CNA Financial Corporation
subsidiaries use the “CNA” trademark in connection with insurance underwriting and claims
activities.

Copyright © 2026 CNA. All rights reserved.
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