
Claims

Specialized Claims Expertise 
for Architects & Engineers 

Architects & Engineers (A&E) claims are highly complex, and an experienced team can make all the 
difference. CNA’s A&E Claims team is solely focused on design and construction professional liability claims, 
delivering specialized expertise, thoughtful strategy and exceptional service from intake to resolution.

Our Dedicated A&E Claims Team

Claims professionals  
dedicated solely  

to defending  
A&E claims 

Average years  
of A&E  

claims experience 

Net Promoter  
Score (NPS)* 
qualifies as  

“world-class” 

19 10+ 93

*Based on customer service satisfaction surveys from files closed in 2025.
**S&P Global Market Intelligence based on 2024 premium data
One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview 
for illustrative purposes only. It is not intended to constitute a binding contract. Please remember that only the relevant insurance policy 
can provide the actual terms, coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in 
all states and may be subject to change without notice. “CNA” is a registered trademark of CNA Financial Corporation. Certain CNA Financial 
Corporation subsidiaries use the “CNA” service mark in connection with insurance underwriting and claims activities. Copyright © 2026 CNA.  
All rights reserved. 20260302 176552

Financial Strength and Tailored Insurance Solutions
•	 CNA was the  first insurer to offer A&E Professional Liability insurance.

•	 We’ve served the A&E market since 1957  through our partnership with Victor Insurance Managers.

•	 Our A&E Professional Liability program is endorsed by the National Society of Professional Engineers (NSPE).

Ready to Learn More? 

Visit cna.com/industries/affinity/architects-engineers

Policyholder testimonials

CNA is great to work with 
and an expert in our field.

Everyone is knowledgeable and 
professional. They ask the right 
questions and provide a good 
strategy for resolving the issues.

125+ 7th
Years of 

experience 
Largest U.S. 

commercial insurer**

A+ A+A+ A2Financial 
Strength 
Ratings S&P A.M. Best Moody’s Fitch
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