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Introducing Coupa
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What s toupa

CNA has selected Coupa as the technology platform to streamline the procure-to-pay processes and enable electronic
transactions.

+ Coupa is a leading E-Procurement platform, connecting buyers with their suppliers
+ “Coupa is an internet based solution capable of accommodating a variety of different systems” (plug and play)

» The Coupa Supplier Portal (CSP) will be utilized by CNA to request indirect materials and services, create and
communicate purchase orders, and to receive invoices from suppliers

+ The Coupa Supplier Portal (CSP) is free, there is no cost for suppliers
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HOW WII'YOU beneit?

By working with CNA electronically, you
will increase your order-taking efficiency,

reduce mistakes and delays fulfilling Reduced
orders, and maintain a better presence Manual
with CNA. Handling

- Efficient Invoice Processing (PO Flip)

» Instant visibility into Purchase Order Better Cash REdlltEES
and Invoice Status Flow Sgp[sl::er
o
» Reduced Manual Paper Transaction

Processing

Accurate &
Efficient
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Supplier Actionable
Notification

(Email Flip)
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[ransactions in Goupa Via emal

With the help of Coupa, Suppliers will be able to quickly receive and
acknowledge POs, and invoice against those orders via Email

+ As the Supplier you will have the ability to act directly from your inbox when
you receive a Purchase Order (PO) notification email

+ The notification email will include action buttons so depending on what you
click you will be able to Create Invoice, Acknowledge PO or Add Comment to
the PO

+ There is no need for suppliers to sign into another website or portal

+ Suppliers who are already registered on the Coupa Supplier Portal can also
take advantage of these actionable notifications
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Recelve and View Orders
Via Emall
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RECElve aPurchase Urder viatmal

« |f the Supplier email address is added in the CNA systems, the PO will be automatically emailed directly to you
» Purchase Orders will show up as Coupa Notifications in your mailbox

— POs will be issued to a PO email address confirmed by the supplier and not to the primary contact email address
(unless they are identical). Contact suppliercommunications@cna.com if unsure which email you currently have
on file or need to update
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Coupa Supplier Portal
(CSP)
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-mall and GoP are Linked

* You will be notified of the status of your Purchase Order or Invoice via email.
* You can click View Online in the acknowledgement email to check the invoice status.
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Invoice Invoice’12345 is Approved to Pay by Continental Casualty Company

jcoupa
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Recelve and View Orders
Via CSP
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RECEVE o VIew UIErS

+ Regardless of the PO delivery preference set, you will have access to POs within the CSP
« Click Orders from the Menu Bar.

CNA

gacoupa supplier portal

Home  Profile  Orders

CNA Test Supplier

Service/Time Sheets

# About

 Industry
i Website

{_ Established
J Employees

CNATESTv  NOTIFICATIONS @) HELP

Add-ons  Admin

Merge Accounts

If your company has more than one CSP
account, we try to list it below. Consider
merging them to reduce confusion for
existing and potential customers.

Not seeing the account you want to merge
with? Click here.
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RECEVE a View Urters

When the page refreshes, select the applicable PO number from the list of purchase orders. Or use

the Search menu to locate the PO.

CMATEST HOTIFICATIONS @B | HELF

f.acoupa supplier portal

Admin

ASN Invoices l::aulna: Add-one

Profile Crders Service/Time Sheets

Circlers Orclar Line

Continental Cesually Company s

Configure PO Delivery

select Customer

Purchase Orders

Instructions From Customer
All purchases made by CNA [CMA Insurance Companies. and Conbnental Casualty Company) are subect fo CNA's Terms and Conditions of Purchase in effect as

of fhe dofe this purchase order or purchase request is issued fo your company. CHA' Terms and Condiions of Purchase can be found on the Vendeor
Manapement page of the www CMNA.com website. If you have a contradt, the Terms and Condiions of the contract wil apply.

Click the "= Action to Invoice from a Purchase Order

— - s I i I
Hems Unanswersd Commenis Total Actions

PO Humber Order Date Status  Achknowledged At
1 Each of Dasktop Mo 70000

I |"1'?J'1D lssusd Mone
COO0D0OZ21 08M3M8 lsswed  0EM13M19 1 Each of Desktop MNa ]

i

=
=™

CNA



Thank You

Please direct any questions to: suppliers@cna.com
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Legal Disclaimer

One or more of the CNA companies provide the products and/or services described. The information is intended
to present a general overview for illustrative purposes only. It is not intended to constitute a binding contract.
Please remember that only the relevant insurance policy can provide the actual terms, coverages, amounts,
conditions and exclusions for an insured. All products and services may not be available in all states and may be
subject to change without notice. “CNA" is a registered trademark of CNA Financial Corporation. Certain CNA
Financial Corporation subsidiaries use the "CNA" service mark in connection with insurance underwriting and
claims activities. Copyright © 2021 CNA. All rights reserved.
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