Earthquake: Email and Social Media Toolkit

Brokers and Agents: Customize the copy below to send emails directly to your clients. You can also add your own messages or notes to the templates before sending. Please do not modify the hyperlinks provided on each template. 


Email Copy to Insureds

Preparation Phase (Before Earthquake Begins) – copy and paste the below into a new email on your platform of choice.

Subject: 
Earthquake Preparedness: Resources to Help Protect Your Business

Dear [Client Name],

Earthquakes can cause massive damage in a matter of seconds with little to no warning. CNA is here to help your business prepare, respond and recover.

CNA’s Earthquake Resource Center provides you with guidance and resources to help safeguard your business before, during and after an earthquake, including:

· A guide for Equipment and Systems Outages
· A guide on how to Improve Resilience after Disruptions 
· Access to the CNA’s Claim Center
· Important Government Resources

To report a claim, contact CNA’s Catastrophe Operations team:

· 877-CNA-ASAP (Option 2)
· lossreport@cnaasap.com

Resilience is built long before a crisis occurs through a few smart, proactive choices. If you’d like help evaluating your business's preparedness strategy, I’m here to assist.

Stay safe, 
[Your Name]
[Your Contact Information]



Respond Phase (During Earthquake) - copy and paste the below into a new email on your platform of choice.

Subject: 
Protect Your Business During an Earthquake: Help from CNA

Dear [Client Name],

I hope you and your team are safe. Earthquakes strike without warning and are often followed by unpredictable aftershocks. We want to ensure you have immediate guidance to protect your people, property and operations right now.

Visit CNA's Earthquake Resource Center for practical, real-time resources to help you respond safely, including:

· A guide for Equipment and Systems Outages
· A guide on how to Improve Resilience after Disruptions 
· Access to the CNA’s Claim Center
· Important Government Resources

Your safety is the top priority. Please don’t hesitate to reach out as you navigate the immediate aftermath. I am here to support you every step of the way. 

To report a claim, contact CNA’s Catastrophe Operations team:

· 877-CNA-ASAP (Option 2)
· lossreport@cnaasap.com

Stay safe, 
[Your Name]
[Your Contact Information]






Recovery Phase (After Earthquake) - copy and paste the below into a new email on your platform of choice.

Subject: 
Recovering After an Earthquake: Resources for Your Business 

Dear [Client Name],

I hope your team is safe following the recent earthquake. As you look to assess damage and return to normal operations, taking key safety precautions is critical before reoccupying your facilities and restarting equipment. 

CNA’s Earthquake Resource Center provides practical guidance and tools to support your recovery, including:

· A guide for Equipment and Systems Outages
· A guide on how to Improve Resilience after Disruptions 
· Access to the CNA’s Claim Center
· Important Government Resources

To report a claim, contact CNA’s Catastrophe Operations team:

· 877-CNA-ASAP (Option 2)
· lossreport@cnaasap.com

The faster you act, the better positioned you are to minimize disruption and restore operations. I’m here to help as you move through the recovery process.

Stay safe, 
[Your Name]
[Your Contact Information]


Social Media Copy and Images

Copy and paste the below copy into a new post on your social media platform of choice. Pair with the suggested image below by right-clicking, downloading, then uploading the image to the new post. Please do not modify the highlighted hyperlinks given on each post captions. Links will shorten automatically when posted onto LinkedIn.
 

Earthquake Preparation Phase

Caption:

Earthquakes can cause massive damage in a matter of seconds with little to no warning. A clear plan helps protect your property, operations and the people who keep your business running.

CNA provides actionable insights and guidance to help your business prepare.

Act now to strengthen your organization's resilience. Visit: https://www.cna.com/earthquake-resource-center?utm_source=toolkit&utm_medium=social&utm_campaign=nap-earthquake-2026&utm_content=prepare 


[image: ]


Earthquake Response Phase 

Caption:

Your safety is the top priority. In the aftermath of an earthquake, knowing where to start can be overwhelming. 

CNA has real-time resources to help you respond safely, including an Equipment and Systems Outage Guide and important government resources.

Visit CNA’s Earthquake Resource Center: https://www.cna.com/earthquake-resource-center?utm_source=toolkit&utm_medium=social&utm_campaign=nap-earthquake-2026&utm_content=respond
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Earthquake Recovery Phase 

Caption:

As you look to assess damage and return to normal operations after an earthquake, taking key safety precautions is critical before reoccupying your facilities and restarting equipment. 
 
CNA provides important information and resources to help you begin your recovery quickly. 

Access key resources and more at: https://www.cna.com/earthquake-resource-center?utm_source=toolkit&utm_medium=social&utm_campaign=nap-earthquake-2026&utm_content=recovery 
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