FirstScript® CNA

Prescription Program for Work-Related Injuries
NO COST | NO DELAY | FEEL BETTER FASTER

First Script is a pharmacy benefit program for your workers’ compensation injury. With First
Script, you can fill your injury-related prescriptions at one of 70,000 nationwide pharmacies with
no out-of-pocket expense.

First Fill Process

Step1 Employer Complete the form below including name and date-of-injury. Give printed copy
to the injured employee.

Bring this form and your injury-related prescription* to your network pharmacy.
There are 70,000+ pharmacies available nationwide. Find your closest
pharmacy at coventrywcs.com or by calling 888.333.6741.

Step 2 Employee

*Please note that First Script is valid only for medications prescribed to treat your compensable work-related injury.
You or your group health insurer are financially responsible for any other prescriptions. The workers’ compensation
carrier will determine the compensability of the claim.

PHARMACY INSTRUCTIONS
The injured worker’s employer participates in First Script, a PBM administered by Express Scripts (ESI).
To process, please contact the First Script Help Desk, 24 hours a day, 7 days a week, at 888.333.6741.

First Script will verify information and provide you with a Member ID Number. Please return this form with
the Member ID notated to the injured worker. First Script claims are submitted electronically, and
electronic approval of the claim will be returned. You will not be required to submit any paperwork for this
claim and payment is guaranteed for all electronically accepted claims.

FirstScript®

Pharmacy: Please use the following information to process all workers' compensation prescriptions online.

Name:
RX PROGRAM ADMINISTERED BY: Express
Scripts (ESI)

Date of injury: / / GROUP NUMBER: FSNCVTY
BIN NUMBER: 610014

Member ID: v 6100

Carrier: CNA

Employer Name:
(Pharmacy: Please call First Script to obtain the

Member ID#. Member ID# is generated at time of

enrollment.)

Pharmacy Questions: Please contact First Script at 888.333.6741.
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