
Small Business

Expanded IRPM Authority 
for CNA Small Business

Supporting Your Growth with  
Greater Flexibility

You work hard to grow your small business book with 
CNA. To give you more flexibility, we’re expanding 
agent and broker IRPM credit authority to 25% within 
CNA Central. This meaningful update is part of our 
ongoing effort to enhance CNA’s small business 
platform, enable more competitive offerings and 
deliver meaningful support to you and your clients. 

Enhanced IRPM credit authority will include: 

•	 Workers’ Compensation 

•	 25% authority nationwide* 

•	 BOP Connect 

•	 25% for all classes in AZ, DC, DE, IN, MI, MN, OH, VA, 
WI, IL

•	 25% in all states where available for Technology, 
Life Sciences, Financial Institutions and Professional 
Services (excluding A&E)

How to Modify Pricing on CNA Central

*Excludes Delegated Programs, Program business and premium placed with 
MGAs and MGUs. 

STEP 2 
The price modification screen will look like this.

STEP 1 
Click the “Modify Pricing” link at the bottom  
of the Premium Summary Screen.

Quote in CNA Central

https://www.cna.com/agentcenterpublic
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Questions or need more information? 
sbsalesagencysupport@cna.com |  866-891-7247, option 1 

Or visit cna.com/smallbusinesss

STEP 3 
The pricing screen is now in pricing modification 
mode and should display available credits. 

STEP 5 
If you need additional credits, you can set the 
drop down to “Request Pricing Referral” instead 
of selecting an amount and select “Calculate.” 
The quote will be referred to underwriting and an 
underwriter will reach out to discuss the need for 
additional credits.  

STEP 4 
Adjust the IRPM Factor to the desired number 
within your available credit range. 

STEP 6 
Ensure the drop down is set to “Request 
Referral” and select “Go” to send to the 
underwriter.
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