SCHOOL OF RISK CONTROL EXCELLENCE

Understanding Risk is Key to Managing It

Whether your company is a small business or a large commercial enterprise, exposure to risk can
result in business loss and interruption. CNA’s School of Risk Control Excellence (SORCE) can

help your business maintain profitability by cutting costs and controlling exposures.

Our Webinars are approximately one to two hours in length and respond to the needs of a

specific industry. Classes are continuously added throughout the year based on our customers’
training needs, so check back often.

Click on View Schedule below for a list of Webinars available for each industry.

Please note these points before attending a CNA School of Risk Control Excellence Webinar.
To obtain audio and Web information, please register below.
You will receive a confirmation email to include date, time and dial-in information for that

specific Webinar.

Three days prior to the event, you will receive a reminder email with event attachments,

if applicable.

Registration closes 30 minutes prior to Webinar start time.
Maximum registrations accepted for each Webinar is 200.

Please note some Webinars may be recorded for training and quality assurance

purposes.

Schedule of Available Webinars

General

View Schedule

HealthCare

View Schedule

Professional Liability — Lawyers

View Schedule

For more information about the School of Risk Control Excellence or our Webinar series,
contact us at 866-262-0540.
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General
Driver Distractions
Accidents are often created and caused by driver August 11, 2010 _
distractions. Driver behaviors, such as eating, drinking, 11:00am — 12',00pm ET Register
smoking, listening to the radio and completing paperwork ' ’
can affect the cognitive ability of the driver.

back to top
HealthCare
HealthPro: Unintended Consequences of Medical
Technology

Emerging healthcare technologies are expected to
continually revolutionize the healthcare delivery system
vastly improving the ability to screen, diagnose, and treat
a wide range of conditions that include cancer,
cardiovascular disease, diabetes and others. While Julv 27. 2010
innovation holds great promise for managing chronic uly 27, ;
disease and improving health, there is considerable 2:00pm —3:00pm ET e
discussion regarding how a healthcare organization can
optimize their approach to the regulatory requirements
and risk issues inherent in implementation of emerging
technologies. This session will explore select technologies
and treatments that exemplify a new paradigm for
healthcare technology and identify strategies to use for
managing the associated, and often unintended, risks.

back to top

Professional Liability — Lawyers

Building a Solid Foundation — Managing Law Practice
Risk — AL, FL, GA, LA, MS, MO, NC, TX

(This Webinar is intended for Alabama, Florida, Georgia,
#g;;sslaar:ti,rrl:/g;sszi;p)pl, Missouri, North Carolina, and August 4, 2010 redister

' 9:30am — 11:30am ET | ~=istel
Led by lawyers, for lawyers, this Webinar will offer
practical tips that lawyers in all areas of practice can
immediately incorporate into day-to-day practice to assist
in minimizing professional liability risk.
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Professional Liability — Lawyers

Building a Solid Foundation — Managing Law Practice
Risk — AZ, NM

(This Webinar is intended for Arizona and New Mexico
attorneys only.)

Led by lawyers, for lawyers, this Webinar will offer
practical tips that lawyers in all areas of practice can
immediately incorporate into day-to-day practice to assist
in minimizing professional liability risk.

August 12, 2010 Reqister
2:00pm — 4:00pm ET | ~=dISIEl

Building a Solid Foundation — Managing Law Practice
Risk - CA
(This Webinar is intended for California attorneys only.)

Led by lawyers, for lawyers, this Webinar will offer
practical tips that lawyers in all areas of practice can
immediately incorporate into day-to-day practice to assist
in minimizing professional liability risk.

August 13, 2010 Reqister
12:00pm — 2:00pm ET meqister

Building a Solid Foundation — Managing Law Practice
Risk - Ml
(This Webinar is intended for Michigan attorneys only.)

Led by lawyers, for lawyers, this Webinar will offer
practical tips that lawyers in all areas of practice can
immediately incorporate into day-to-day practice to assist
in minimizing professional liability risk.

September 1, 2010 Register
1:00pm — 3:00pm ET | SEdIStEr

Building a Solid Foundation — Managing Law Practice
Risk - MN
(This Webinar is intended for Minnesota attorneys only.)

Led by lawyers, for lawyers, this Webinar will offer
practical tips that lawyers in all areas of practice can
immediately incorporate into day-to-day practice to assist
in minimizing professional liability risk.

September 2, 2010 Reaister
10:00am — 12:00pm ET | SEdIStel

Building a Solid Foundation — Managing Law Practice
Risk - NY
(This Webinar is intended for New York attorneys only.)

Led by lawyers, for lawyers, this Webinar will offer
practical tips that lawyers in all areas of practice can
immediately incorporate into day-to-day practice to assist
in minimizing professional liability risk.

September 16, 2010 Register
1:.00pm — 3:00pm ET medister
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Professional Liability — Lawyers

Building a Solid Foundation — Managing Law Practice
Risk - CA
(This Webinar is intended for California attorneys only.)

Led by lawyers, for lawyers, this Webinar will offer
practical tips that lawyers in all areas of practice can
immediately incorporate into day-to-day practice to assist
in minimizing professional liability risk.

September 17, 2019 Register
10:00pm — 12:00pm ET | ~=AISIEL

Building a Solid Foundation — Managing Law Practice
Risk — AL, FL, GA, LA, MS, MO, NC, TX

(This Webinar is intended for Alabama, Florida, Georgia,
Louisiana, Mississippi, Missouri, North Carolina, and
Texas attorneys only.)

Led by lawyers, for lawyers, this Webinar will offer
practical tips that lawyers in all areas of practice can
immediately incorporate into day-to-day practice to assist
in minimizing professional liability risk.

October 7, 2010 Register
9:30am — 11:30am ET | ~SdIster
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