SCHOOL OF RISK CONTROL EXCELLENCE

Understanding Risk is Key to Managing It

Whether your company is a small business or a large commercial enterprise, exposure to risk can
result in business loss and interruption. CNA’s School of Risk Control Excellence (SORCE) can

help your business maintain profitability by cutting costs and controlling exposures.

Our Webinars are approximately one to two hours in length and respond to the needs of a

specific industry. Classes are continuously added throughout the year based on our customers’
training needs, so check back often.

Click on View Schedule below for a list of Webinars available for each industry.

Please note these points before attending a CNA School of Risk Control Excellence Webinar.
To obtain audio and Web information, please register below.
You will receive a confirmation email to include date, time and dial-in information for that

specific Webinar.

Three days prior to the event, you will receive a reminder email with event attachments,

if applicable.

Registration closes 30 minutes prior to Webinar start time.
Maximum registrations accepted for each Webinar is 200.

Please note some Webinars may be recorded for training and quality assurance

purposes.

Schedule of Available Webinars

Construction

View Schedule

Professional Liability — Lawyers

View Schedule

For more information about the School of Risk Control Excellence or our Webinar series,
contact us at 866-262-0540.
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Construction

Preventing Underground Utility Disruptions (Overview
—Part 1)

Executing an accident-free excavation saves time and
money while protecting workers and the public. Whether
your equipment is a large excavator performing sewer and
water work or a small skid steer planting trees, planning
ahead is key to managing the job, before the work begins.
Learn about safe techniques for underground utility work
and industry practices used to avoid property and worker
losses.

Part 1 - Overview of utility disruptions and techniques to
enhance a company's damage-prevention efforts.

March 18, 2010
11:00am — 12:00pm Register
EST

Emerging Issues for Construction Businesses

The roadway reauthorization package is a historic
opportunity to establish a national vision and mission that
delivers 21* Century sustainable transportation solutions. March 25, 2010
But what are the challenges with using the TARP (Trouble | 11:00am —12:00pm | Register
Assess Recovery Program) money in regards to EST
infrastructure, federal regulations (e.g., OSHA, EPA, etc.)
and conducting business? Learn about the status of the
highway bill and impacts affecting the construction trades.

Preventing Underground Utility Disruptions
(Emerging Issues — Part 2)

Executing an accident-free excavation saves time and
money while protecting workers and the public. Whether
your equipment is a large excavator performing sewer and
water work or a small skid steer planting trees, planning April 1, 2010
ahead is key to managing the job, before the work begins. 11:00am — 12:00pm Register
Learn about safe techniques for underground utility work EST
and industry practices used to avoid property and worker
losses.

Part 2 deals with Emerging Issues of underground utility
companies. Learn about govern policy, technology, claims
settlement, etc., during this Webinar.
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Construction

Does your Safety Behavior Include Driving

Rear end collisions, left turns, fail to yield and improper
lane changes are top losses for drivers who drive April 6, 2010 _
company vehicles. Learn how to apply safe techniques to 2:00pm — 3:'00pm EST Register
avoid being distracted while driving. This session includes
handling fatigue, vehicle inspections and minimizing
accidents.

Preventing Underground Utility Disruptions (multiple
Stakeholders — Part 3)

Executing an accident-free excavation saves time and
money while protecting workers and the public. Whether
your equipment is a large excavator performing sewer and
water work or a small skid steer planting trees, planning
ahead is key to managing the job, before the work begins.
Learn safe techniques for underground utility work and
industry practices used to avoid property and worker
losses.

Part 3 - Learn about multiple stakeholder roles (e.qg.,
locator, reinforcement agencies, other vendors)

SORCE On Demand — Learning Tool for Online
Training — Construction

SORCE is a training product offered to construction
companies, starting at the staff level, to connect you with
loss prevention, risk transfer and risk management
educational sessions. At CNA SORCE On Demand, you'l
have instant access to our library of risk control April 20, 2010 Reqister
construction courses including sessions addressing the 2:00pm - 3:30pm EST meqister
latest regulatory requirements. With SORCE On Demand
we ensure every learning experience is interactive and
relevant to your construction business. Join our Webinar
to learn about our online construction sessions, including
the Efficient and Economical OSHA 10-Hour Construction
Class.

April 15, 2010
11:00am — 12:00pm Register
EST
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Construction

Risk Transfer Solutions for Subcontractors

Contractors need to know contractual provisions found in
all construction contracts. Mr. Davis will cover key contract
language, such as contingent payments, indemnification,
project delays and warranties from a layperson's
perspective, describing the practical as well as legal
impact of these provisions and others. Most importantly,
Mr. Davis will inform of you ways to address and change
some of this one-sided, risk-shifting language so the
playing field is more level. Finally, he will suggest ways to
evaluate the language you agree to in the draft contract
and make a decision based on a risk-benefit analysis.

April 27, 2010
2:00pm — 3:30pm EST

Register
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Professional Liability - Lawyers
Building a Solid Foundation — Managing Law Practice
Risk — AL, FL, LA, MO, NC March 18, 2010 Sold
(This Webinar is intended for Alabama, Florida, 9:30am — 11:30am ET Out
Louisiana, Missouri and North Carolina attorneys only.)
NEW Building a Solid Foundation — Managing Law
Practice Risk — AL, FL, LA, MO, NC
(Due to the popularity of the morning session, an March 18, 2010 Register
afternoon session has been added. This Webinar is 2:00pm —4:00pm ET
intended for Alabama, Florida, Louisiana, Missouri and
North Carolina attorneys only.)
Building a Solid Foundation — Managing Law Practice .
Risk - CA April 30, 2010 Redister

. L . . 12:00pm — 2:00pm ET meqister
(This Webinar is intended for California attorneys only.)
Building a Solid Foundation — Managing Law Practice

; May 13, 2010 :

Risk - VA '

. N . 10:00am - 12:00pm ET | Redister
(This Webinar is intended for Virginia attorneys only.)
Building a Solid Foundation — Managing Law Practice May 19, 2010
Risk - NY ! i

. . . 1:00pm — 3:00pm ET Register
(This Webinar is intended for New York attorneys only.)
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