SCHOOL OF RISK CONTROL EXCELLENCE

Understanding Risk is Key to Managing It

Whether your company is a small business or a large commercial enterprise, exposure to risk can
result in business loss and interruption. CNA's School of Risk Control Excellence (SORCE) can
help your business maintain profitability by cutting costs and controlling exposures.

Our Webinars are approximately one to two hours in length and respond to the needs of a
specific industry. Classes are continuously added throughout the year based on our customers’
training needs, so check back often.

Click on the Webinar title below to access the recording of your choice. Links will remain active
for 90 days after Webinar date.

Construction

Distracted Driving — History, Science, Solution and Impact March 4, 2010
General

Managing Slips and Falls in Commercial Real Estate June 8, 2010
Healthcare

Credentialing, Privileging, and Peer Review July 13, 2010
Managing Risk in Dentistry: 25 Painless Tips July 21, 2010

Manufacturing

Hurricane Preparedness May 4, 2010
Drug & Alcohol On The Job: What Do Employers Need to Know? May 7, 2010
Electrical ARC Flash Safety and Risk Management May 11, 2010
Labels and Warnings in Product Liability Prevention May 17, 2010
Motion is Money - Building Your Business Economy May 27, 2010
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Real Estate
Crisis Management in Commercial Real Estate June 22, 2010
Emerqging Issues in Commercial Real Estate June 28, 2010

For more information about the School of Risk Control Excellence or our Webinar series,
contact us at 866-262-0540.
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