CNA School of Risk Control Excellence Webinar Schedule

Understanding Risk is Key to Managing It

Whether your company is a small business or a large commercial enterprise, exposure to risk can result in
business loss and interruption. CNA’s School of Risk Control Excellence (SORCE) can help your business
maintain profitability by cutting costs and controlling exposures.

Our Webinars are approximately one to two hours in length and respond to the needs of a specific industry.
Classes are continuously added throughout the year based on our customers’ training needs, so check back
often.

Click on the Webinar title below to access the recording of your choice. Links will remain active for 90 days
after Webinar date.

Construction

Builders Risk — Protecting the Job Site from Fire, Wind, Water and

October 19, 2009

Theft

General

Emergency Planning October 12, 2009
Flood Mitigation Ideas - Green River Area October 14, 2009
Green Series — Infrared Thermography October 22, 2009

Manufacturing

Food Safety and Product Recall September 21, 2009
Instructions & Warnings October 2, 2009
Technology

Privacy and Computer Network Security Risks November 6, 2009
Privacy and Computer Network Security Risks November 10, 2009

For more information about the School of Risk Control Excellence or our Webinar series,
contact us at 866-262-0540.
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purposes only. It is not intended to constitute a binding contract. Please remember that only the relevant insurance policy can provide the actual terms,
coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states and may be subject to change
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