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How to Recognize Suspicious Slip and Fall Claims

Slip and fall accidents are often not withessed and usually result in soft tissue or "invisible" injuries.
Because of these characteristics, such incidents are prime candidates for fraud. Whether perpetrated by
a "professional claimant” or by an employee seeking unwarranted Workers' Compensation benefits,
insurance fraud is a serious and costly issue.

By recognizing slip and fall fraud indicators and reporting them to CNA, you can help to fight this crime.
Be alert for the following "red flags" when investigating your slip and fall incidents. But remember, no red
flag by itself necessarily indicates fraud.

Staging an Accident for Profit

e A bystander, witness, unidentified caller, or other informant offers "tips" that fraud was intended or
gives information contrary to that of the claimant.

e Claimant has no legitimate purpose for being on the premises or in the area where the incident is
alleged to have occurred, e.g., in a seldom used stairway or in an area off limits to customers or
visitors.

e Claimant is not a regular patron or is a recently hired employee. For example, the claimant is a
transient, an out-of-towner, or an individual with only a P.O. Box or hotel address.

e Claim involves a recently terminated or otherwise disgruntled employee.

e Claimant is hostile, makes aggressive demands for quick settlement, or alleges excessive
damages.

e Claimant immediately brings up the subject of "liability" or "insurance."
e Claimant is represented by an attorney before even reporting the incident.
Distorting the Facts

o |Immediate inspection of the scene reveals nothing unusual about the walking surface - no foreign
or wet substance on the floor.

e Claimant's footwear and clothing show no signs of a fall or of contact with foreign substance or
liquid.

Exploiting the Claim

e Claimant seeks additional medical care after no objective injury was found during emergency
room treatment or in the first medical exam.

e Claimant does not return to work the next day after a minor injury or where no objective injury
was diagnosed.

e Claimant enters into chiropractic care in the absence of an objective diagnosis or after a minor
injury.

For more information please call us toll-free at 866-262-0540 or visit us online at www.cna.com/riskcontrol.

One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for illustrative purposes only. It is not intended to constitute a binding
contract. Please remember that only the relevant insurance policy can provide the actual terms, coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states and
may be subject to change without notice. CNA is a registered trade mark of CNA Financial Corporation. Copyright © 2009 CNA. All rights reserved.



e Tips are received or there is evidence that the allegedly "disabled" claimant is active or even
working.

e Claimant refuses or is unable to provide reasonable documentation of lost time from work, rate of
pay, or other damages related to the accident.

e Claimant alleges unsubstantiated damages to an item of unusual value as a result of the fall,
such as expensive jewelry, camera, or personal electronic equipment (stereo, computer).

Remember: If you do observe these red flags or other indicators of fraud, do not take action on your own
to deny a claim or otherwise alert a suspected perpetrator of your suspicions. You may inadvertently
hinder the investigation. Instead report these red flags or other indicators of fraud to your CNA claim
representative.




