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Course Catalog

2011 SCHOOL OF RISK CONTROL EXCELLENCE

The information, examples and suggestions presented in this material have been developed from sources believed to be reliable, but they should not be construed as legal or other professional advice. CNA accepts no 
responsibility for the accuracy or completeness of this material and recommends the consultation with competent legal counsel and/or other professional advisors before applying this material in any particular factual 
situations. This material is for illustrative purposes and is not intended to constitute a contract. Please remember that only the relevant insurance policy can provide the actual terms, coverages, amounts, conditions and 
exclusions for an insured. All products and services may not be available in all states and may be subject to change without notice. Any reference to non-CNA websites are provided solely for convenience and CNA disclaims 
any responsibility with respect thereto. CNA is a registered trademark of CNA Financial Corporation. Copyright © 2010 CNA. All rights reserved.
RC SORCE 010111

Services
CNA offers a wide range of risk control services focusing on 
management accountability, loss drivers and business solutions  
to help customers improve their bottom line.

Client Materials
Risk control bulletins, white papers and industry guides are 
designed to help businesses implement simple solutions to 
manage everyday risks. Materials are developed for industry 
segments and line of coverage topics.

Safety Resources
Industry websites provide additional resources for online courses, 
training materials, safety news and information, and special 
product discounts for our policyholders.

Risk Control News
View the latest risk control news by visiting the  
What’s New section on the Risk Control Web page at  
www.cna.com/riskcontrol.

HealthPro Claims Studies
As the leader in the professional liability industry, CNA HealthPro 
claims studies provide insight into the liability environment and 
outlines effective risk control strategies.

When it comes to keeping you informed on risks to your business …  
we can show you more.®  

The following risk control tools and resources can be found at www.cna.com/riskcontrol.

The following claim tools and resources can be found at www.cna.com/claim.

CNA Claim Network Provider Tool
The online Workers’ Compensation Network Provider Locator Tool easily identifies nearby in-network providers who are specialists 
in treating work-related injuries. Using one of our network providers is a great way for you to ensure that your injured workers get 
streamlined access to quality medical care that may also help reduce the amount of time your employees are unable to work.

CNA Claim Return to Work Job Bank
After a work-related injury, the online Return to Work Job Bank helps employers and their employees, as well as the treating providers, 
develop solutions to help an employee return to work as soon as medically appropriate. The job bank provides industry-specific, 
generic job descriptions for many different industries. The job bank can help expedite the coordination of care and return-to-work 
efforts when, and if, a work-related accident occurs.

Register Today
To register for a School of Risk Control Excellence Course or for additional information, please call CNA toll free  
at 866-262-0540, visit www.cna.com/riskcontrol or e-mail riskcontrolwebinfo@cna.com.


