CNA HEALTHPRO

FOR AMBULATORY SURGERY CENTERS /

Every surgery center brings unique risks to the
operating table. We bring more than 40 years of

experience to help manage those risks.

Proven business coverage
in an ever-changing
healthcare environment

As the healthcare industry evolves, surgery centers are
positioned to assume an increasing share of outpatient
procedures. That's why it's important that your insurance
carrier understands the corresponding shifts in the nature
and scale of your business exposures. With more than

40 years of experience in the healthcare industry, CNA is
a trusted leader and one of the top five underwriters of
healthcare professional liability insurance products and
services in the U.S. Our experience in underwriting sur-
gery centers of various types and sizes enables CNA to
offer you the valuable insight and core coverages you

need to help protect your organization.

An experienced approach
to protecting your assets

Our dedicated CNA HealthPro underwriting team consists
of professionals with an average of more than 15 years
of experience in the allied healthcare facilities market. We
understand the ever-changing landscape of the health-
care industry and the unique risks related to the clinical
services our customers provide. We draw upon this exper-
tise every day as we work with our customers to determine
how the services they provide are evolving in order to
further develop tools and tailor coverages to help protect

their organizations.

The right coverages — wherever
and whenever care is provided

Our insurance products for ambulatory surgery centers are
structured to provide a broad spectrum of protection for

various aspects of each customer’s organizational needs.

Core Coverages:

= Healthcare Professional Liability

= Coverage for peer review and

credentialing exposures included

= Professional liability coverage is

available for physicians and CRNAs
= General Liability

= Umbrella and Excess Liability

Additional Coverages:
= Cyber liability coverage through
CNA NetProtect®

= Property including Equipment Breakdown

= Collateral lines coverages

For a complete listing of coverages, visit
www.cna.com/healthpro.

CNA



Reduce loss exposures with
CNA risk control resources

With a nationwide staff of highly experienced risk control
consultants and our complimentary CNA HealthPro Risk
Control materials available at www.cna.com/riskcontrol,
we offer risk control solutions to help you identify and

manage exposures across your organization.

Risk control services and materials include:
= Customized educational materials, including

newsletters and claim trend studies

Detailed claim analyses

= Onsite assessments, including clinical

care services
= Organizational risk evaluations

= Specialty-specific seminars

Telephone and e-mail support

and consultation

Count on CNA claim service
excellence when you need us most

CNA HealthPro Claim is comprised of more than 100
professionals, located strategically throughout the U.S.
Averaging over 22 years of service in the industry, we are
dedicated to resolving even your most complex health-
care claims in a timely and fair manner. With experience
as attorneys and healthcare providers, our claim staff
resolves thousands of claims—for individual allied health-
care providers as well as the largest integrated delivery
systems—every year. The result is an impressive breadth
and depth of insight that helps us stay ahead of legal
trends and developments in order to better protect our
policyholders when a claim arises. And when necessary,
our legal defense team brings together nationally known
defense attorneys and expert witnesses to develop inno-
vative claim management and legal strategies to achieve
the best possible outcome. Because we understand the
many varied services provided by allied healthcare facili-
ties including ambulatory surgery centers, you can count
on CNA HealthPro Claim to deliver responsive, profes-
sional and equitable service.

CNA HealthPro — the right choice
for ambulatory surgery centers

For more than 100 years, we've been helping businesses
proactively manage their risk. With customized coverages
and services for healthcare providers, we offer collateral
lines coverage to address the needs of large and small
organizations. From our more than $50 billion in assets
to our “A” rating for financial strength and solid industry
reputation for risk control and claim management, when
you want an experienced carrier dedicated to the health of

ambulatory surgery centers ... we can show you more.*"

CNA

Business insurance you can feel good about. To learn more about our flexible, innovative approach to underwriting risks
for ambulatory surgery centers, contact your local independent agent or visit www.cna.com/healthpro.

Published by CNA. For additional information, please call CNA HealthPro at 1-888-600-4776. The information, examples and suggestions presented in this material have been developed from sources believed to be
reliable, but they should not be construed as legal or other professional advice. CNA accepts no responsibility for the accuracy or completeness of this material and recommends the consultation with competent legal
counsel and/or other professional advisors before applying this material in any particular factual situations. This material is for illustrative purposes and is not intended to constitute a contract. Please remember
that only the relevant insurance policy can provide the actual terms, coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states. CNA is a registered
trade mark of CNA Financial Corporation. Copyright © 2009 CNA. All rights reserved. Printed 10/09. HP AH ASC SS 09




CNA HEALTHPRO

FOR CANCER TREATMENT CENTERS /

You apply your resources and expertise toward
improving lives and outcomes. We'll apply ours

toward managing your business risk.

The experience and skill to
address an increasingly
sophisticated healthcare system

Improving the lives of your patients carries with it increas-
ingly complex professional liability risk. That's why it's
important that your insurance carrier has the experience
to understand your specific clinical expertise to remain
abreast of the latest advances in treatment and identify
corresponding business risks. With more than 40 years
of experience in the healthcare industry, CNA is a trusted
leader and one of the top five underwriters of healthcare
professional liability insurance products and services in
the U.S. Our experience in underwriting cancer treatment
centers, including therapeutic radiation providers of vari-
ous types and sizes enables CNA to offer you the valuable
insight and core coverages you need to help protect

your organization.

An experienced approach
to protecting your assets

Our dedicated CNA HealthPro underwriting team consists
of professionals with an average of more than 15 years
of experience in the allied healthcare facilities market. We
understand the ever-changing landscape of the health-
care industry and the unique risks related to the clinical
services our customers provide. We draw upon this exper-
tise every day as we work with our customers to determine
how the services they provide are evolving in order to
further develop tools and tailor coverages to help protect

their organizations.

Smart coverage options
with a clinical eye toward
your specialized risk

Our insurance products for cancer treatment centers are
structured to provide a broad spectrum of protection for

various aspects of each customer’s organizational needs.

Core Coverages:

= Healthcare Professional Liability

= Professional liability coverage
is available for physicians and

physicians assistants
= General Liability

= Umbrella and Excess liability

Additional Coverages:
= Cyber liability coverage through
CNA NetProtect®

= Property including Equipment Breakdown

= Collateral lines coverages

For a complete listing of coverages, visit

www.cha.com/healthpro.

CNA



Reduce loss exposures with
CNA risk control resources

With a nationwide staff of highly experienced risk control
consultants and our complimentary CNA HealthPro Risk
Control materials available at www.cna.com/riskcontrol,
we offer risk control solutions to help you identify and

manage exposures across your organization.

Risk control services and materials include:

= Customized educational materials, including

Count on CNA claim service
excellence when you need us most

CNA HealthPro Claim is comprised of more than 100
professionals, located strategically throughout the U.S.
Averaging over 22 years of service in the industry, we are
dedicated to resolving even your most complex health-
care claims in a timely and fair manner. With experience
as attorneys and healthcare providers, our claim staff
resolves thousands of claims—for individual allied health-

care providers as well as the largest integrated delivery

newsletters and claim trend studies systems—every year. The result is an impressive breadth

and depth of insight that helps us stay ahead of legal

Detailed claim analyses
trends and developments in order to better protect our

= Onsite assessments, including clinical . . .
policyholders when a claim arises. And when necessary,

care services . .
our legal defense team brings together nationally known

= Organizational risk evaluations defense attorneys and expert witnesses to develop inno-
= Specialty-specific seminars vative claim management and legal strategies to achieve

the best possible outcome. Because we understand the

Telephone and e-mail support
. many varied services provided by allied healthcare facili-

and consultation

ties, including cancer treatment centers, you can count

on CNA HealthPro Claim to deliver responsive, profes-

sional and equitable service.

CNA HealthPro — the right choice
for cancer treatment centers

For more than 100 years, we've been helping businesses
proactively manage their risk. With customized coverages
and services for healthcare providers, we offer collateral
lines coverage to address the needs of large and small
organizations. From our more than $50 billion in assets
to our “A” rating for financial strength and solid industry
reputation for risk control and claim management, when
you want an experienced carrier dedicated to the health

of cancer treatment centers ... we can show you more.*"

CNA

Business insurance you can feel good about. To learn more about our flexible, innovative approach to underwriting risks
for cancer treatment centers, contact your local independent agent or visit www.cna.com/healthpro.

Published by CNA. For additional information, please call CNA HealthPro at 1-888-600-4776. The information, examples and suggestions presented in this material have been developed from sources believed to be
reliable, but they should not be construed as legal or other professional advice. CNA accepts no responsibility for the accuracy or completeness of this material and recommends the consultation with competent legal
counsel and/or other professional advisors before applying this material in any particular factual situations. This material is for illustrative purposes and is not intended to constitute a contract. Please remember
that only the relevant insurance policy can provide the actual terms, coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states. CNA is a registered
trade mark of CNA Financial Corporation. Copyright © 2009 CNA. All rights reserved. Printed 10/09. HP AH CTC SS 09




CNA HEALTHPRO

FOR COMMUNITY HEALTH CENTERS /

You provide a lifeline to care when people need it
most. We'll provide the risk management products

and services you need to protect your bottom line.

Proven business coverage
in an ever-changing
healthcare environment

As more and more individuals and families seek access
to healthcare, community health centers are positioned to
provide an increasing share of their general healthcare
needs. However, these added responsibilities bring added
risk. With more than 40 years of experience in the health-
care industry, CNA is a trusted leader and one of the top
five underwriters of healthcare professional liability insur-
ance products and services in the U.S. With experience
serving community health centers, city and county health
departments, mental health centers, non-profit founda-
tions, privately held clinics, and Sovereign Indian Nation
facilities of various types and sizes, CNA can offer you the
valuable insight and core coverages you need to help
protect your organization.

An experienced approach
to protecting your assets

Our dedicated CNA HealthPro underwriting team consists
of professionals with an average of more than 15 years
of experience in the allied healthcare facilities market. We
understand the ever-changing landscape of the health-
care industry and the unique risks related to the clinical
services our customers provide. We draw upon this exper-
tise every day as we work with our customers to determine
how the services they provide are evolving in order to
further develop tools and tailor coverages to help protect

their organizations.

Smart coverage options
with a clinical eye toward
your specialized risk

Our insurance products for community health centers are
structured to provide a broad spectrum of protection for

various aspects of each customer’s organizational needs.

Core Coverages:

= Healthcare Professional Liability

= Professional liability coverage
is available for physicians and

physicians assistants

= Liability for deemed and non-deemed
facilities under the Federally Supported
Health Centers Assistance Act

= General Liability

= Umbrella and Excess liability

Additional Coverages:
= Cyber liability coverage through
CNA NetProtect®

= Collateral lines coverages

For a complete listing of coverages, visit

www.cha.com/healthpro.

CNA



Reduce loss exposures with
CNA risk control resources

With a nationwide staff of highly experienced risk control
consultants and our complimentary CNA HealthPro Risk
Control materials available at www.cna.com/riskcontrol,
we offer risk control solutions to help you identify and

manage exposures across your organization.

Risk control services and materials include:
= Customized educational materials, including

newsletters and claim trend studies

Detailed claim analyses

= Onsite assessments, including clinical

care services
= Organizational risk evaluations

= Specialty-specific seminars

Telephone and e-mail support

and consultation

Count on CNA claim service
excellence when you need us most

CNA HealthPro Claim is comprised of more than 100
professionals, located strategically throughout the U.S.
Averaging over 22 years of service in the industry, we are
dedicated to resolving even your most complex health-
care claims in a timely and fair manner. With experience
as attorneys and healthcare providers, our claim staff
resolves thousands of claims—for individual allied health-
care providers as well as the largest integrated delivery
systems—every year. The result is an impressive breadth
and depth of insight that helps us stay ahead of legal
trends and developments in order to better protect our
policyholders when a claim arises. And when necessary,
our legal defense team brings together nationally known
defense attorneys and expert witnesses to develop inno-
vative claim management and legal strategies to achieve
the best possible outcome. Because we understand the
many varied services provided by allied healthcare facili-
ties, including community health centers, you can count
on CNA HealthPro Claim to deliver responsive, profes-
sional and equitable service.

CNA HealthPro — the right choice
for community health centers

For more than 100 years, we've been helping businesses
proactively manage their risk. With customized coverages
and services for healthcare providers, we offer collateral
lines coverage to address the needs of large and small
organizations. From our more than $50 billion in assets
to our “A” rating for financial strength and solid industry
reputation for risk control and claim management, when
you want an experienced carrier dedicated to the health

of community health centers ... we can show you more.s

CNA

Business insurance you can feel good about. To learn more about our flexible, innovative approach to underwriting risks
for community health centers, contact your local independent agent or visit www.cna.com/healthpro.

Published by CNA. For additional information, please call CNA HealthPro at 1-888-600-4776. The information, examples and suggestions presented in this material have been developed from sources believed to be
reliable, but they should not be construed as legal or other professional advice. CNA accepts no responsibility for the accuracy or completeness of this material and recommends the consultation with competent legal
counsel and/or other professional advisors before applying this material in any particular factual situations. This material is for illustrative purposes and is not intended to constitute a contract. Please remember
that only the relevant insurance policy can provide the actual terms, coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states. CNA is a registered
trade mark of CNA Financial Corporation. Copyright © 2009 CNA. All rights reserved. Printed 10/09. HP AH CHC SS 09




CNA HEALTHPRO
FOR DIALYSIS CENTERS

/

You deliver the expertise and service dialysis
patients rely on for maintaining good health. We can

do the same for the health of your organization.

A single source coverage solution
for a complex risk environment

Providing center- or home-based dialysis services creates
a unique variety of healthcare professional liability risks
ranging from safe medication administration and monitor-
ing to infection control and machine malfunction. That's
why it's important that your insurance carrier understands
the nature and scale of your business exposures. With more
than 40 years of experience in the healthcare industry, CNA
is a trusted leader and one of the top five underwriters
of healthcare professional liability insurance products and
services in the U.S. Our experience in underwriting dialysis
service providers of various types and sizes enables CNA
to offer you the valuable insight and core coverages you

need to help protect your organization.

An experienced approach
to protecting your assets

Our dedicated CNA HealthPro underwriting team consists
of professionals with an average of more than 15 years
of experience in the allied healthcare facilities market. We
understand the ever-changing landscape of the health-
care industry and the unique risks related to the clinical
services our customers provide. We draw upon this exper-
tise every day as we work with our customers to determine
how the services they provide are evolving in order to
further develop tools and tailor coverages to help protect
their organizations.

Smart coverage options
with a clinical eye toward
your specialized risk

Our insurance products for dialysis centers are structured to
provide a broad spectrum of protection for various aspects

of each customer’s organizational needs.

Core Coverages:

= Healthcare Professional Liability
= Laboratory services are included

= Professional liability coverage is

available for physicians

= Coverage is available for multi-state

operations
= General Liability
= Product liability is included

= Umbrella and Excess liability

Additional Coverages:
= Commercial automobile liability including

hired and non-owned coverage
= Property including loss of patient property

= Cyber liability coverage through
CNA NetProtect®

= Collateral lines coverages

For a complete listing of coverages, visit
www.cna.com/healthpro.

CNA



Reduce loss exposures with
CNA risk control resources

With a nationwide staff of highly experienced risk control
consultants and our complimentary CNA HealthPro Risk
Control materials available at www.cna.com/riskcontrol,
we offer risk control solutions to help you identify and

manage exposures across your organization.

Risk control services and materials include:
= Customized educational materials, including

newsletters and claim trend studies

Detailed claim analyses

= Onsite assessments, including clinical

care services
= Organizational risk evaluations

= Specialty-specific seminars

Telephone and e-mail support

and consultation

Count on CNA claim service
excellence when you need us most

CNA HealthPro Claim is comprised of more than 100
professionals, located strategically throughout the U.S.
Averaging over 22 years of service in the industry, we are
dedicated to resolving even your most complex health-
care claims in a timely and fair manner. With experience
as attorneys and healthcare providers, our claim staff
resolves thousands of claims—for individual allied health-
care providers as well as the largest integrated delivery
systems—every year. The result is an impressive breadth
and depth of insight that helps us stay ahead of legal
trends and developments in order to better protect our
policyholders when a claim arises. And when necessary,
our legal defense team brings together nationally known
defense attorneys and expert witnesses to develop inno-
vative claim management and legal strategies to achieve
the best possible outcome. Because we understand the
many varied services provided by allied healthcare facili-
ties, including dialysis centers, you can count on CNA
HealthPro Claim to deliver responsive, professional and
equitable service.

CNA HealthPro — the right choice
for dialysis centers

For more than 100 years, we've been helping businesses
proactively manage their risk. With customized coverages
and services for healthcare providers, we offer collateral
lines coverage to address the needs of large and small
organizations. From our more than $50 billion in assets
to our “A” rating for financial strength and solid industry
reputation for risk control and claim management, when
you want an experienced carrier dedicated to the health

of dialysis centers ... we can show you more.s

CNA

Business insurance you can feel good about. To learn more about our flexible, innovative approach to underwriting risks
for dialysis centers, contact your local independent agent or visit www.cna.com/healthpro.

Published by CNA. For additional information, please call CNA HealthPro at 1-888-600-4776. The information, examples and suggestions presented in this material have been developed from sources believed to be
reliable, but they should not be construed as legal or other professional advice. CNA accepts no responsibility for the accuracy or completeness of this material and recommends the consultation with competent legal
counsel and/or other professional advisors before applying this material in any particular factual situations. This material is for illustrative purposes and is not intended to constitute a contract. Please remember
that only the relevant insurance policy can provide the actual terms, coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states. CNA is a registered
trade mark of CNA Financial Corporation. Copyright © 2009 CNA. All rights reserved. Printed 10/09. HP AH DC SS 09




CNA HEALTHPRO
FOR HOME HEALTHCARE

/

You apply your resources to caring for your
patients’ well-being. We'll apply ours towards

managing your business risk.

Proven business coverage
in an ever-changing home
healthcare environment

Due to an aging population, the growing trend of com-
munity-based care, changing payer reimbursement prac-
tices, and cost and convenience, the demand for home
healthcare continues to increase. Now, more than ever, it
is imperative to have an insurance carrier that under-
stands your changing risks. With more than 40 years of
experience in the healthcare industry, CNA is a trusted
leader and one of the top five underwriters of healthcare
professional liability insurance products and services in
the U.S. Whether you are a VNA or provide IV therapy,
rehabilitation, skilled nursing, or homemaker services,
CNA can offer you the valuable insight and core cover-

ages you need to help protect your organization.

An experienced approach
to protecting your assets

Our dedicated CNA HealthPro underwriting team consists
of professionals with an average of more than 15 years
of experience in the allied healthcare facilities market. We
understand the ever-changing landscape of the health-
care industry and the unique risks related to the clinical
services our customers provide. We draw upon this exper-
tise every day as we work with our customers to determine
how the services they provide are evolving in order to
further develop tools and tailor coverages to help protect

their organizations.

Coverages designed to meet
the needs of home healthcare

Our insurance products for home healthcare are structured
to provide a broad spectrum of protection for various

aspects of each customer’s organizational needs.

Core Coverages:

= Healthcare Professional Liability

= Professional liability for independent

contractors can be added
= General Liability
= Coverage for claims alleging “abuse”

= Umbrella and Excess liability

Additional Coverages:
= Commercial automobile liability including

hired and non-owned coverage
= Property including loss of patient property

= Cyber liability coverage through
CNA NetProtect®

= Collateral lines coverages

For a complete listing of coverages, visit

www.cha.com/healthpro.

CNA



Reduce loss exposures with
CNA risk control resources

With a nationwide staff of highly experienced risk control
consultants and our complimentary CNA HealthPro Risk
Control materials available at www.cna.com/riskcontrol,
we offer risk control solutions to help you identify and

manage exposures across your organization.

Risk control services and materials include:
= Customized educational materials, including

newsletters and claim trend studies

Detailed claim analyses

= Onsite assessments, including outpatient

and clinical care services
= Organizational risk evaluations

= Specialty-specific seminars

Telephone and e-mail support

and consultation

Count on CNA claim service
excellence when you need us most

CNA HealthPro Claim is comprised of more than 100
professionals, located strategically throughout the U.S.
Averaging over 22 years of service in the industry, we are
dedicated to resolving even your most complex health-
care claims in a timely and fair manner. With experience
as attorneys and healthcare providers, our claim staff
resolves thousands of claims—for individual allied health-
care providers as well as the largest integrated delivery
systems—every year. The result is an impressive breadth
and depth of insight that helps us stay ahead of legal
trends and developments in order to better protect our
policyholders when a claim arises. And when necessary,
our legal defense team brings together nationally known
defense attorneys and expert witnesses to develop inno-
vative claim management and legal strategies to achieve
the best possible outcome. Because we understand the
many varied services provided by allied healthcare facili-
ties including home healthcare, you can count on CNA
HealthPro Claim to deliver responsive, professional and
equitable service.

CNA HealthPro — the right choice
for home healthcare

For more than 100 years, we've been helping businesses
proactively manage their risk. With customized coverages
and services for healthcare providers, we offer collateral
lines coverage to address the needs of large and small
organizations. From our more than $50 billion in assets
to our “A” rating for financial strength and solid industry
reputation for risk control and claim management, when
you want an experienced carrier dedicated to home

healthcare ... we can show you more.*

CNA

Business insurance you can feel good about. To learn more about our flexible, innovative approach to underwriting risks
for home healthcare providers, contact your local independent agent or visit www.cna.com/healthpro.

Published by CNA. For additional information, please call CNA HealthPro at 1-888-600-4776. The information, examples and suggestions presented in this material have been developed from sources believed to be
reliable, but they should not be construed as legal or other professional advice. CNA accepts no responsibility for the accuracy or completeness of this material and recommends the consultation with competent legal
counsel and/or other professional advisors before applying this material in any particular factual situations. This material is for illustrative purposes and is not intended to constitute a contract. Please remember
that only the relevant insurance policy can provide the actual terms, coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states. CNA is a registered
trade mark of CNA Financial Corporation. Copyright © 2009 CNA. All rights reserved. Printed 10/09. HP AH HH SS 09




CNA HEALTHPRO
FOR HOSPICE CARE

/

Patients and their families depend on you for
compassionate care. You can depend on us to

care for your professional liability risks.

Business coverage as dedicated
as the care you provide

As the benefits of hospice and palliative care become
increasingly recognized and valued, your liability exposures
will become more complex. With more than 40 years of
experience in the healthcare industry, and as one of the top
five underwriters of healthcare professional liability insur-
ance products and services in the U.S., CNA is a trusted
leader with the experience to stay ahead of your changing
risks. Whether you provide care on-site or off-site, or a
mix of both, CNA offers you the valuable insight and core
coverages you need to help protect your organization.

An experienced approach
to protecting your assets

Our dedicated CNA HealthPro underwriting team consists
of professionals with an average of more than 15 years
of experience in the allied healthcare facilities market. We
understand the ever-changing landscape of the health-
care industry and the unique risks related to the clinical
services our customers provide. We draw upon this exper-
tise every day as we work with our customers to determine
how the services they provide are evolving in order to
further develop tools and tailor coverages to help protect
their organizations.

Coverage options tailored for
where and how you provide care

Our insurance products for hospice care are structured to
provide a broad spectrum of protection for various aspects

of each customer’s organizational needs.

Core Coverages:

= Healthcare Professional Liability
= Coverage for medical directors

= Professional liability for independent

contractors can be added
= General Liability

= Umbrella and Excess liability

Additional Coverages:
= Commercial automobile liability, including

hired and non-owned coverage
= Property including loss of patient property

= Cyber liability coverage through
CNA NetProtect®

= Collateral lines coverages

For a complete listing of coverages, visit

www.cha.com/healthpro.

CNA



Reduce loss exposures with Count on CNA claim service

CNA risk control resources excellence when you need us most
With a nationwide staff of highly experienced risk control CNA HealthPro Claim is comprised of more than 100
consultants and our complimentary CNA HealthPro Risk professionals, located strategically throughout the U.S.
Control materials available at www.cna.com/riskcontrol, Averaging over 22 years of service in the industry, we are
we offer risk control solutions to help you identify and dedicated to resolving even your most complex health-
manage exposures across your organization. care claims in a timely and fair manner. With experience
as attorneys and healthcare providers, our claim staff
Risk control services and materials include: resolves thousands of claims—for individual allied health-
= Customized educational materials, including care providers as well as the largest integrated delivery
newsletters and claim trend studies systems—every year. The result is an impressive breadth

and depth of insight that helps us stay ahead of legal

Detailed claim analyses
trends and developments in order to better protect our

= Onsite assessments, including clinical . . .
policyholders when a claim arises. And when necessary,

care services . .
our legal defense team brings together nationally known
= Organizational risk evaluations defense attorneys and expert witnesses to develop inno-
= Specialty-specific seminars vative claim management and legal strategies to achieve

the best possible outcome. Because we understand

Telephone and e-mail support
. the many varied services provided by allied healthcare
and consultation
facilities including hospice care, you can count on CNA
HealthPro Claim to deliver responsive, professional and

equitable service.

CNA HealthPro — the right choice
for hospice care

For more than 100 years, we've been helping businesses
proactively manage their risk. With customized coverages
and services for healthcare providers, we offer collateral
lines coverage to address the needs of large and small
organizations. From our more than $50 billion in assets to
our “A" rating for financial strength and solid industry rep-
utation for risk control and claim management, when you
want an experienced carrier dedicated to hospice care

... we can show you more.s

CNA

Business insurance you can feel good about. To learn out more about our flexible, innovative approach to underwriting risks
for hospice care providers, contact your local independent agent or visit www.cna.com/healthpro.

Published by CNA. For additional information, please call CNA HealthPro at 1-888-600-4776. The information, examples and suggestions presented in this material have been developed from sources believed to be
reliable, but they should not be construed as legal or other professional advice. CNA accepts no responsibility for the accuracy or completeness of this material and recommends the consultation with competent legal
counsel and/or other professional advisors before applying this material in any particular factual situations. This material is for illustrative purposes and is not intended to constitute a contract. Please remember
that only the relevant insurance policy can provide the actual terms, coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states. CNA is a registered
trade mark of CNA Financial Corporation. Copyright © 2009 CNA. All rights reserved. Printed 10/09. HP AH HC SS 09




CNA HEALTHPRO

FOR IMAGING AND RADIOLOGY CENTERS /

You help your patients get a clear image of their health.

We'll help you create a clearer image of your risks.

Proven business coverage
in an ever-changing
healthcare environment

With increasing demand for radiology services, advances
in technology and an array of new and sopbhisticated
procedures creating unique diagnostic and therapeutic
professional liability risks, it is more important than ever
to have an insurance carrier that has a clear picture of
your needs. With more than 40 years of experience in the
healthcare industry, CNA is a trusted leader and one of
the top five underwriters of healthcare professional liabil-
ity insurance products and services in the U.S. Whether
you operate a radiology lab, magnetic resonance imaging
center or other medical imaging facility, CNA offers you
the valuable insight and core coverages you need to help

protect your organization.

An experienced approach
to protecting your assets

Our dedicated CNA HealthPro underwriting team consists
of professionals with an average of more than 15 years
of experience in the allied healthcare facilities market. We
understand the ever-changing landscape of the health-
care industry and the unique risks related to the clinical
services our customers provide. We draw upon this exper-
tise every day as we work with our customers to determine
how the services they provide are evolving in order to
further develop tools and tailor coverages to help protect
their organizations.

Smart coverage options
for the spectrum of medical
imaging organizations

Our insurance products for imaging and radiology centers
are structured to provide a broad spectrum of protection

for various aspects of each customer’s organizational needs.

Core Coverages:

= Healthcare Professional Liability

= Coverage available for

portable and mobile units

= Professional liability coverage

is available for physicians

= Coverage available for

multi-state operations
= General Liability

= Umbrella and Excess liability

Additional Coverages:
= Business coverage for all sizes and types
of imaging facilities
= Property coverage for fixed and mobile
equipment including Equipment Breakdown
= Automobile liability including fixed and
mobile equipment

= Cyber liability coverage through
CNA NetProtect®

= Collateral lines coverages

For a complete listing of coverages, visit

www.cha.com/healthpro.

CNA



Reduce loss exposures with
CNA risk control resources

With a nationwide staff of highly experienced risk control
consultants and our complimentary CNA HealthPro Risk
Control materials available at www.cna.com/riskcontrol,
we offer risk control solutions to help you identify and

manage exposures across your organization.

Risk control services and materials include:
= Customized educational materials, including

newsletters and claim trend studies

Detailed claim analyses

= Onsite assessments, including clinical

care services
= Organizational risk evaluations

= Specialty-specific seminars

Telephone and e-mail support

and consultation

Count on CNA claim service
excellence when you need us most

CNA HealthPro Claim is comprised of more than 100
professionals, located strategically throughout the U.S.
Averaging over 22 years of service in the industry, we are
dedicated to resolving even your most complex health-
care claims in a timely and fair manner. With experience
as attorneys and healthcare providers, our claim staff
resolves thousands of claims—for individual allied health-
care providers as well as the largest integrated delivery
systems—every year. The result is an impressive breadth
and depth of insight that helps us stay ahead of legal
trends and developments in order to better protect our
policyholders when a claim arises. And when necessary,
our legal defense team brings together nationally known
defense attorneys and expert witnesses to develop inno-
vative claim management and legal strategies to achieve
the best possible outcome. Because we understand the
many varied services provided by allied healthcare facili-
ties, including imaging and radiology centers, you can
count on CNA HealthPro Claim to deliver responsive, pro-
fessional and equitable service.

CNA HealthPro — the right choice
for imaging and radiology providers

For more than 100 years, we've been helping businesses
proactively manage their risk. With customized coverages
and services for healthcare providers, we offer collateral
lines coverage to address the needs of large and small
organizations. From our more than $50 billion in assets to
our “A" rating for financial strength and solid industry rep-
utation for risk control and claim management, when you
want an experienced carrier dedicated to the health of

imaging and radiology centers ... we can show you more.s"

CNA

Business insurance you can feel good about. To learn more about our flexible, innovative approach to underwriting risks
for imaging and radiology facilities, contact your local independent agent or visit www.cna.com/healthpro.

Published by CNA. For additional information, please call CNA HealthPro at 1-888-600-4776. The information, examples and suggestions presented in this material have been developed from sources believed to be
reliable, but they should not be construed as legal or other professional advice. CNA accepts no responsibility for the accuracy or completeness of this material and recommends the consultation with competent legal
counsel and/or other professional advisors before applying this material in any particular factual situations. This material is for illustrative purposes and is not intended to constitute a contract. Please remember
that only the relevant insurance policy can provide the actual terms, coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states. CNA is a registered
trade mark of CNA Financial Corporation. Copyright © 2009 CNA. All rights reserved. Printed 10/09. HP AH IRC SS 09




CNA HEALTHPRO

FOR MEDICAL LABORATORIES /

You provide the critical analysis that helps
healthcare professionals make informed decisions.

We do the same for your organization.

Proven business coverage
in an ever-changing
healthcare environment

Medical laboratories have evolved over time from per-
forming simple, routine tests to utilizing advanced tech-
nologies, state-of-the-art equipment, highly trained
employees and an array of cutting-edge procedures to
provide sophisticated diagnostic testing and analysis.
That's why it's important that your insurance carrier under-
stands the unique nature and scale of your business
exposures. With more than 40 years of experience in the
healthcare industry, CNA is a trusted leader and one of
the top five underwriters of healthcare professional liabil-
ity insurance products and services in the U.S. Whether
you operate a medical, dental or ocular lab, a single
facility or a regional multi-lab business, CNA offers you
the valuable insight and core coverages you need to

help protect your organization.

An experienced approach
to protecting your assets

Our dedicated CNA HealthPro underwriting team consists
of professionals with an average of more than 15 years
of experience in the allied healthcare facilities market. We
understand the ever-changing landscape of the health-
care industry and the unique risks related to the clinical
services our customers provide. We draw upon this exper-
tise every day as we work with our customers to determine
how the services they provide are evolving in order to
further develop tools and tailor coverages to help protect

their organizations.

Smart coverage options
with a clinical eye toward
your specialized risk

Our insurance products for medical laboratories are struc-
tured to provide a broad spectrum of protection for various

aspects of each customer's organizational needs.

Core Coverages:

= Healthcare Professional Liability

= Coverage for medical directors
and Ph.Ds

= Coverage is available for

other physicians

= Coverage includes fixed and

mobile laboratories
= General Liability

= Umbrella and Excess liability

Additional Coverages:
= Cyber liability coverage through
CNA NetProtect®

= Property
= Collateral lines coverages, including

mobile equipment

For a complete listing of coverages, visit

www.cha.com/healthpro.

CNA



Reduce loss exposures with
CNA risk control resources

With a nationwide staff of highly experienced risk control
consultants and our complimentary CNA HealthPro Risk
Control materials available at www.cna.com/riskcontrol,
we offer risk control solutions to help you identify and

manage exposures across your organization.

Risk control services and materials include:

= Customized educational materials, including

Count on CNA claim service
excellence when you need us most

CNA HealthPro Claim is comprised of more than 100
professionals, located strategically throughout the U.S.
Averaging over 22 years of service in the industry, we are
dedicated to resolving even your most complex health-
care claims in a timely and fair manner. With experience
as attorneys and healthcare providers, our claim staff
resolves thousands of claims—for individual allied health-

care providers as well as the largest integrated delivery

newsletters and claim trend studies systems—every year. The result is an impressive breadth

and depth of insight that helps us stay ahead of legal

Detailed claim analyses

) ) ) o trends and developments in order to better protect our

= Onsite assessments, including clinical . . .
policyholders when a claim arises. And when necessary,

care services ' .
our legal defense team brings together nationally known

= Organizational risk evaluations defense attorneys and expert witnesses to develop inno-

= Specialty-specific seminars vative claim management and legal strategies to achieve

Telephone and e-mail support the best possible outcome. Because we understand the

and consultation many varied services provided by allied healthcare facili-
ties, including medical laboratories, you can count on
CNA HealthPro Claim to deliver responsive, professional

and equitable service.

CNA HealthPro — the right choice
for medical laboratories

For more than 100 years, we've been helping businesses
proactively manage their risk. With customized coverages
and services for healthcare providers, we offer collateral
lines coverage to address the needs of large and small
organizations. From our more than $50 billion in assets
to our “A” rating for financial strength and solid industry
reputation for risk control and claim management, when
you want an experienced carrier dedicated to the health

of medical laboratories ... we can show you more.s

CNA

Business insurance you can feel good about. To learn more about our flexible, innovative approach to underwriting risks
for medical laboratories, contact your local independent agent or visit www.cna.com/healthpro.

Published by CNA. For additional information, please call CNA HealthPro at 1-888-600-4776. The information, examples and suggestions presented in this material have been developed from sources believed to be
reliable, but they should not be construed as legal or other professional advice. CNA accepts no responsibility for the accuracy or completeness of this material and recommends the consultation with competent legal
counsel and/or other professional advisors before applying this material in any particular factual situations. This material is for illustrative purposes and is not intended to constitute a contract. Please remember
that only the relevant insurance policy can provide the actual terms, coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states. CNA is a registered
trade mark of CNA Financial Corporation. Copyright © 2009 CNA. All rights reserved. Printed 10/09. HP AH ML SS 09




CNA HEALTHPRO

FOR REHABILITATION FACILITIES /

You help people best manage the challenges of
recovery to achieve the most optimal result. We do

the same for your organization.

Proven business coverage
in an ever-changing
healthcare environment

As rehabilitation services become more sophisticated, you
need to manage your patients and your business risks as
efficiently and effectively as possible. That's why it's impor-
tant that your insurance carrier understands the unique

nature and scale of your business exposures. With more

than 40 years of experience in the healthcare industry, CNA
is a trusted leader and one of the top five underwriters

of healthcare professional liability insurance products and
services in the U.S. Whether you operate a cardiac, phys-
ical or occupational rehabilitation facility, CNA offers you
the valuable insight and core coverages you need to help

protect your organization.

An experienced approach
to protecting your assets

Our dedicated CNA HealthPro underwriting team consists
of professionals with an average of more than 15 years
of experience in the allied healthcare facilities market. We
understand the ever-changing landscape of the health-
care industry and the unique risks related to the clinical
services our customers provide. We draw upon this exper-
tise every day as we work with our customers to determine
how the services they provide are evolving in order to
further develop tools and tailor coverages to help protect

their organizations.

Smart coverage options
with a clinical eye toward
your specialized risk

Our insurance products for rehabilitation facilities are struc-
tured to provide a broad spectrum of protection for various

aspects of each customer's organizational needs.

Core Coverages:

= Healthcare Professional Liability

= Coverage is available for inpatient

and outpatient centers

= Coverage for medical directors

is included
= Coverage available for other physicians

= Professional liability for independent

contractors can be added
= General Liability

= Umbrella and Excess liability

Additional Coverages:
= Property including Equipment Breakdown

= Cyber liability coverage through
CNA NetProtect®

= Collateral lines coverages

For a complete listing of coverages, visit

www.cha.com/healthpro.

CNA



Reduce loss exposures with
CNA risk control resources

With a nationwide staff of highly experienced risk control
consultants and our complimentary CNA HealthPro Risk
Control materials available at www.cna.com/riskcontrol,
we offer risk control solutions to help you identify and

manage exposures across your organization.

Risk control services and materials include:
= Customized educational materials, including

newsletters and claim trend studies

Detailed claim analyses

= Onsite assessments, including clinical

care services
= Organizational risk evaluations

= Specialty-specific seminars

Telephone and e-mail support

and consultation

Count on CNA claim service
excellence when you need us most

CNA HealthPro Claim is comprised of more than 100
professionals, located strategically throughout the U.S.
Averaging over 22 years of service in the industry, we are
dedicated to resolving even your most complex health-
care claims in a timely and fair manner. With experience
as attorneys and healthcare providers, our claim staff
resolves thousands of claims—for individual allied health-
care providers as well as the largest integrated delivery
systems—every year. The result is an impressive breadth
and depth of insight that helps us stay ahead of legal
trends and developments in order to better protect our
policyholders when a claim arises. And when necessary,
our legal defense team brings together nationally known
defense attorneys and expert witnesses to develop inno-
vative claim management and legal strategies to achieve
the best possible outcome. Because we understand the
many varied services provided by allied healthcare facili-
ties including rehabilitation facilities, you can count on
CNA HealthPro Claim to deliver responsive, professional
and equitable service.

CNA HealthPro — the right choice
for rehabilitation facilities

For more than 100 years, we've been helping businesses
proactively manage their risk. With customized coverages
and services for healthcare providers, we offer collateral
lines coverage to address the needs of large and small
organizations. From our more than $50 billion in assets
to our “A” rating for financial strength and solid industry
reputation for risk control and claim management, when
you want an experienced carrier dedicated to the health

of rehabilitation facilities ... we can show you more.s

CNA

Business insurance you can feel good about. To find out more about our flexible, innovative approach to underwriting risks
for rehabilitation facilities, contact your local independent agent or visit www.cna.com/healthpro.

Published by CNA. For additional information, please call CNA HealthPro at 1-888-600-4776. The information, examples and suggestions presented in this material have been developed from sources believed to be
reliable, but they should not be construed as legal or other professional advice. CNA accepts no responsibility for the accuracy or completeness of this material and recommends the consultation with competent legal
counsel and/or other professional advisors before applying this material in any particular factual situations. This material is for illustrative purposes and is not intended to constitute a contract. Please remember
that only the relevant insurance policy can provide the actual terms, coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states. CNA is a registered
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CNA HEALTHPRO
FOR URGICENTERS

/

Your patients rely on you when the unexpected

happens. We can do the same for your organization.

Dependable business
coverage for an
unpredictable environment

Urgicenters are assuming an increasing share of healthcare

services as patients are seeking immediate, convenient

and cost-effective care in an appropriate healthcare setting.

With added demands and changing patient expectations
increasing your exposures, it's important that your insur-
ance carrier understands the complexity of your facility’s
risk. With more than 40 years of experience in the health-
care industry, CNA is a trusted leader and one of the top
five underwriters of healthcare professional liability insur-
ance products and services in the U.S. Our experience in
underwriting urgicenters of various types and sizes enables
CNA to offer you the valuable insight and core coverages

you need to help protect your organization.

An experienced approach
to protecting your assets

Our dedicated CNA HealthPro underwriting team consists
of professionals with an average of more than 15 years
of experience in the allied healthcare facilities market. We
understand the ever-changing landscape of the health-
care industry and the unique risks related to the clinical
services our customers provide. We draw upon this exper-
tise every day as we work with our customers to determine
how the services they provide are evolving in order to
further develop tools and tailor coverages to help protect
their organizations.

Smart coverage options
with a clinical eye toward
your specialized risk

Our insurance products for urgicenters are structured to
provide a broad spectrum of protection for various aspects

of each customer’s organizational needs.

Core Coverages:

= Healthcare Professional Liability

= Coverage for medical directors

is included

= Professional liability coverage
is available for other physicians

and physicians assistants

= Coverage for peer review and

credentialing exposures is included
= General Liability

= Umbrella and Excess liability

Additional Coverages:
= Cyber liability coverage through
CNA NetProtect®

= Property

= Collateral lines coverages

For a complete listing of coverages, visit

www.cha.com/healthpro.

CNA



Reduce loss exposures with
CNA risk control resources

With a nationwide staff of highly experienced risk control
consultants and our complimentary CNA HealthPro Risk
Control materials available at www.cna.com/riskcontrol,

we offer control solutions to help you identify and manage

Count on CNA claim service
excellence when you need us most
CNA HealthPro Claim is comprised of more than 100
professionals, located strategically throughout the U.S.

Averaging over 22 years of service in the industry, we are

dedicated to resolving even your most complex healthcare

exposures across your organization. claims in a timely and fair manner. With experience as
attorneys and healthcare providers, our claim staff resolves

Risk control services and materials include: thousands of claims—for individual allied healthcare pro-

= Customized educational materials, including viders as well as the largest integrated delivery systems

newsletters and claim trend studies —every year. The result is an impressive breadth and depth

of insight that helps us stay ahead of legal trends and

Detailed claim analyses
developments in order to better protect our policyholders

= Onsite assessments, including clinical . .
when a claim arises. And when necessary, our legal defense

care services . .
team brings together nationally known defense attorneys

= Organizational risk evaluations and expert witnesses to develop innovative claim manage-

= Specialty-specific seminars ment and legal strategies to achieve the best possible

outcome. Because we understand the many varied services

Telephone and e-mail support

and consultation provided by allied healthcare facilities, including urgicen-
ters, you can count on CNA HealthPro Claim to deliver

responsive, professional and equitable service.

CNA HealthPro — the right choice
for urgicenters

For more than 100 years, we've been helping businesses
proactively manage their risk. With customized coverages
and services for healthcare providers, we offer collateral
lines coverage to address the needs of large and small
organizations. From our more than $50 billion in assets
to our "A” rating for financial strength and solid industry
reputation for risk control and claim management, when
you want an experienced carrier dedicated to the health

of urgicenters ... we can show you more.s"

CNA

Business insurance you can feel good about. To learn more about our flexible, innovative approach to underwriting risks
for urgicenters, contact your local independent agent or visit www.cna.com/healthpro.
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